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1. IOACHUTEJIBHAA 3AIINCKA

1.1 [ducuunimba «JledoBOH HWHOCTpaHHBIM SI3BIK» OTHOCHTCSL K MOAYJIIO obs3arenbHol dvactu broka 1
«/IMCIMIUIMHB/MOTYIIN» OCHOBHOW NpoQecCHOHaIbHOW 00pa30oBaTeIbHON MPOrpaMMBbl 110 HANPABICHHIO MOJATOTOBKH
44.04.01 «Ilemarorndeckoe oOpazoBaHue» (YpoBeHb 00pa3oBaHMsl MarucTp). ucnuruimHa sSBiasieTcs: 00s3aTeNIbHON K
U3YUYEHHIO.

1.2 O6mas Tpy10eMKOCTh TUCIHMILIHHBI COCTaBIsIET 4 3.¢., 144 Jac.

1.3 U3yuenue qucHUIIUHGI «J{e10BOM MHOCTPAHHBIN S3bIK» OCHOBAHO HA 3HAHUSAX, YMEHHSIX U HAaBBIKAX, MOTY4YEHHBIX
NP U3yYECHUH 00yYaroIMMHUCS AUCIMIUIMH 00pa30BaTesIbHOM MPpOorpaMMbl OakaiaBpuara Wid CIICIHAINTETa.

1.4 qucuuminza «J/leoBoi MHOCTpaHHBIN S3bIK» (OPMHUPYET 3HAHHS, YMEHHS W KOMIIETCHIIMH, HEOOXOIUMBIE UIs
OCBOCHUS cieayrommx aucuuiuine:  «VH]opmanoHHble TEXHOJIOTMH B NPO(ECcCHOHANBHON IESATENEHOCTHY,
«[lemarornyeckuii MeHeIPKMEHT B cdepe 310poBbecOepekeHus», «llpodeccnoHabHON — KOMMYHHKALMNY,
«YperyiupoBaHue CHOPOB M KOH(QUIMKTOB B O0pa3oBaHWM», JUIA IPOBEACHHS CJICAYIOIIMX IPaKTHK:
«IIPOM3BOJICTBEHHAS ITPAKTHKa (IIearornueckast)y, «y4eOHas npakThka (yrnpasieH4ecKas ).

1.5 Lenpb u3yueHus: IUCUUIUIUHBIL:

Hay4YUTh MarkCTPaHTOB OCYIIECTBIATH NMPO(PECCHOHAIbHYI0 KOMMYHHMKALMIO B JIEJIOBOH cdepe B YCTHOH M
MUCHMEHHOHN (popmMax Ha aHIIMHCKOM S3bIKE JUIS PEIICHHS MPO(PEeCCHOHAIBHO OPUEHTHPOBAHHBIX 3371a4, BOOPYXHTh
UX NpuéMamMM padOThI C pa3IMYHBIMU BUIAMH JIEJIOBOH KOPPECHIOH/ICHIIMY Ha aHIIMHCKOM SI3bIKE, a TAK)KE YMEHUSIMU
HOCTPOEHHUS JIEJI0OBOTO npodeccroHaNbEHO OPUEHTUPOBAHHOTO JUCKypca st pemeHus
npodeccroHanbHO—KOMMYHHKAaTHBHBIX 3a/1a4.

1.6 3amaun TUCLUIUIMHBL

1) u3yueHne OCHOBHBIX IPAaBWJI W 3aKOHOMEPHOCTEH BEICHUs JEJIOBOrO NMUCbMEHHOIO M YCTHOIO OOLICHUS, a
TaKXKe Pa3IMYHBIX BUJOB JEI0BOH KOPPECHIOHACHINH;

2) u3yueHue cruenupuIeckor JJEKCUKH U 0a30BBIX I'PAMMATHYECKHX CTPYKTYD SA3bIKa JIEJIOBOIO OOIICHHMS;

3) pa3BuTHE AETOBOI MHOA3BIUHON KYJIBTYPBI.

1.7 IlepedyeHb IIaHUPYEMBIX PE3yJBTaTOB OOYYEHUs MO AWUCUMIUIMHE (MOAYII0), COOTHECEHHBIX C IUIAHMPYEMBIMH
pe3ysabTaTaMy OCBOSHHS 00pa30BaTelIbHON POrpaMMBI:

Ne

u/n Kon u HanmeHoBaHne komnereHnun mo ®IroC

KO)I W HANMECHOBAHMEC MHAUKATOPA TOCTHKCHHUS KOMIECTCHIIUN

1|OIIK-7 crioco0eH nimaHupoBaTh U OPraHU30BHIBATH B3aUMOJCHCTBHS YUaCTHUKOB 00pa30BaTeIbHBIX OTHOIICHUH

OIIK-7.1 3HaeT npuHIUIBI, GOPMBI U METOJIBI OPTraHU3AIINH B3aUMOJICHCTBHSI YIaCTHUKOB
00pa3oBaTeNbHBIX OTHOIICHUN

OIIK-7.2 YMeeT UCToIb30BaTh PA3IMIHbIE CTIOCOOBI OPTaHN3alNY B3aUMOICHCTBUS YYACTHUKOB
00pa3oBaTeNbHBIX OTHOIICHHUH, ITIAHWPOBATh B3aUMO/ICHCTBHE YIaCTHIKOB 00Pa30BaTEIbHBIX OTHOIICHUH
Ha OCHOBE NPUHIINIIOB COTPYAHUYIECTRA.

OI1K-7.3 BianeeT TEXHOJIOTHSIMH OpPTraHU3aIliy B3aUMOJIEHCTBHUS YIACTHUKOB 00pa30BaTeIIbHBIX
OTHOIICHUH C y4eTOM 0CcoOeHHOCTEH 00pa30BaTEIbHOMN NEATEIHPHOCTH

2|YK-5 criocobeH aHaIM3MpOBaTh U YUUTHIBATh Pa3HOOOpa3ue KyJIBTYp B IPOLECCE MEXKKYIBTYPHOTO
B3aUMOJIEHCTBUS

VYK-5.1 3naeTr HanmoHaIbHBIE, KOHPECCHOHATBHBIE M STHOKYJIETYPHBIE 0COOCHHOCTH M HAITMOHATIHLHBIS
TPaIUINN; OCHOBHBIEC IPUHIUITE X HOPMBI MEXXKYJIBTYPHOTO B3aNMOICHCTBHS

VYK-5.2 YMmeet rpaMOTHO, TOCTYITHO M3JIaraTh MpoQeCcCHOHaTbHYI0 HH(OPMAITHIO B TIPOIECCE
MEKKYJIBTYPHOTO B3aUMOJICHCTBYS;, COOIONATh 3THUECKIE HOPMBI 1 TIpaBa YelloBeKa; aHaIM3UPOBATh
0COOEHHOCTH COIATIBHOTO B3aUMOJICHCTBHS C YUETOM JIHYHOCTHBIX, HAIHOHAIBHO-3THHYECKHX,
KOH(ECCHOHATIBHBIX U MHBIX 0COOCHHOCTEW YYaCTHUKOB KOMMYHHUKAIIUU

VK-5.3 Bnageer cnoco6amu BEIOOpA aJeKBAaTHONH KOMMYHHUKATHBHOM CTPATETHH B 3aBUCHMOCTH OT
KyJIBTYPHOTO KOHTEKCTAa KOMMYHHKAITUH 1 TIOCTABICHHBIX IIeTIeH

3|YK-4 criocoben MPUMCHATH COBPEMCHHBIC KOMMYHUKATUBHBIC TEXHOJIOTUHU, B TOM YUCJIC HA I/IHOCTpaHHOM(bIX)
${3I)IKG(aX), JJI aKaICMHUYCCKOT'O U HpO(i)eCCI/IOHaJ'[LHOFO B3aI/IMO,H€I7[CTBI/IH

YK-4.1 3a2eT BUIB COBPEMEHHBIX IPOIIECCOB KOMMYHHUKAIIIH; COBPEMEHHBIE KOMMYHHKATHBHEIC
TEXHOJIOTHH B OPTaHU3ALNH aKaJeMUIECKOTO 1 PO ECCHOHATBFHOTO B3aNMOCHCTBHS, B TOM YHCIIE Ha
WHOCTPAHHOM SI3BIKE

VYK-4.2 ¥meer co3naBarh Ha pyCCKOM M HHOCTPAHHOM $I3bIKaX MMChbMEHHbBIE TEKCThI HAyYHOTO U
OpHUIMATEHO-IEIIOBOTO CTHIIEH pedr B cepe mpodecCHoHaTbHON AeSITeIbHOCTH

VK-4.3 Bnageer ciocobaMu mpeCcTaBICHUs Pe3yJIbTaTOB UCCIEAOBAaHUN B BHIIE JTOKJIAJI0B U CTAaTeH, B TOM
YHUCIIe HA HHOCTPAHHOM(BIX) SI3bIKE(aX) C UCTIOIH30BAHUEM COBPEMEHHBIX KOMMYHHUKATUBHBIX TEXHOJIOTHIA

Ne ( Kox m HamMeHOBaHHE HHIMKATOpPA

O0pa3oBaTebHbIE Pe3yIbTaThl 10 JHCHHUILINHE
n/n AOCTHKEHHs] KOMIIeTeHIHH




OIIK-7.1 3naer npuHOMIBI, (HOPMBI U
METO/bI OPraHHU3aIM1 B3aUMO/ICHCTBUS
YYaCTHHKOB 00pa30BaTeNIbHBIX
OTHOIIEHUN

3.1 3Harh 00LIME MPUHIIKITEL, 3aKOHOMEPHOCTH, (POPMBI AETOBOTO
OOIIICHUST HA HHOCTPAHHOM SIBIKS

OIIK-7.2 YMeeT ucIonb30BaTh
pas3InYHbIC CHIOCOOBI OpraHU3aIMU
B3aWMOJICHCTBHSI YUACTHUKOB
00pa30BaTeIIbHBIX OTHOIICHHA,
TUTAHUPOBATH B3aMMOJICHICTBUE
YYaCTHHUKOB 00Pa30BaTEIIbHBIX
OTHOIIICHUN Ha OCHOBE MPUHITUITOB
COTPYIHUYECTBA.

V.1 YMeTh ucnoap30BaTh METOAbI U IPUEMBI pCain3allun
06pa3OBaTeJ'II>HI)IX mporpamMm € UCIIOJIb30BaHUEM PECYPCOB
0pFaHH3aHHI7[, OCYIICCTBIAIOINX 06pa3OBaTe.]'H>HyIO ACATCIbHOCTDb

OIIK-7.3 BiageeT TeXHOJIOT UMK
OpraHu3aIMK B3aUMOACHCTBHS
YYaCTHUKOB 00Pa30BaTEIIbHBIX
OTHOIICHUH C yY4ETOM 0COOCHHOCTEH
00pa30oBaTeBHOM ACATEIEHOCTU

B.1 BnaneeT HaBbIKaMU HCIOIb30BaHUSI PECYPCOB OpraHU3aLUN Mpu
IUTAHUPOBAHUU U OPTaHU3ALMU B3aUMOJAEHCTBHS YUYaCTHUKOB
00pa3oBaTebHBIX OTHOLICHHUH.

VK-5.1 3Haet HallMOHAJILHEIE,
KOH()ECCHOHAIILHBIC W THOKYIIETYPHBIC
0COOCHHOCTH M HAIIMOHAJIbHBIE
TpaIuIMY; OCHOBHBIC IPUHIIHITEI U
HOPMBI MEXXKYJIBTYPHOTO
B3aMMOICHCTBHUS

3.3 3HaTh 0COOEHHOCTH M ATUYECKUE HOPMBI Pa3JINUHbIX KYJIBTYD
4JIEHOB IIPO(eCCUOHANBHOM Cpelbl B IPOoLEcce JeT0BOI0
B3aUMOJICHCTBHSA

VYK-5.2 Ymeer rpaMOTHO, JOCTYITHO
u3nararb NpoeCCHOHAIBHYIO
uH(opMaIuIo B porecce
MEKKYJIBTYPHOTO B3aHMOJICHCTBUS;
COOJII0/IaTh 3TUUECKHIE HOPMBI U IpaBa
YeJI0BeKa; aHAJIM3UPOBATh 0COOEHHOCTH
COIIMAJIBHOTO B3aUMOJICHCTBHS C
YYETOM JINYHOCTHBIX,
HallMOHAJIbHO-ITHUYECKHX,
KOH(EeCCHOHAJIBHBIX U HHBIX
0COOCHHOCTEH YYaCTHUKOB
KOMMYHHKAIUH

V.3 YMeTh yCTaHABIMBATH M KOHTPOJIUPOBATH COOMIONEHHE HOPM
MOBE/ICHUS YICHOB TPYJAOBOTO KOJUIEKTHBA HA AHIIMICKOM SI3bIKE B
nporuecce NpoheCcCHOHAIBHON ISSITEIbHOCTH.

YK-5.3 Bnageer cnocodamu BbiOOpa
aJIeKBaTHON KOMMYHHUKATUBHOM
CTpaTeruu B 3aBUCUMOCTH OT
KyJIBTYPHOTO KOHTEKCTa KOMMYHUKAIHH
Y TIOCTAaBJICHHBIX LIeJICH

B.3 Brnagers MeTogamu aHanu3a npoheCCHOHAIBHOM Cpeibl Kak
cepbl MEXKKYJIBTYPHOTO B3aUMOJCHCTBHS, TPUEMAMH BBISIBIICHUS
BO3MOXHBIX ITPOOJIEMHBIX CHTYaIUH.

VYK-4.1 3naeT BUJbI COBPEMEHHBIX
MPOLIECCOB KOMMYHUKAIIIH;
COBpPEMEHHBIE KOMMYHHKATHBHBIE
TEXHOJOTHU B OpPraHU3alul
aKaJIeMUUECKOTo U
npodecCHOHANBEHOTO B3aUMOJIEHCTBHS,
B TOM YHCJIE HA HMHOCTPAHHOM SI3bIKE

3.2 3Harb 00uIMe NpaBuiia COCTABICHHS, HAIIMCAHUS U 0(OPMIICHHS
JIEJIOBOM KOPPECTIOHACHIIUY U HAyYHBIX CTareil, JOKIaJ0B U
MYJIBTUMEAUNHHBIX TPE3EHTAIUH.

VYK-4.2 Ymeer co3naBaTh Ha pyCCKOM U
MHOCTPAHHOM $I3bIKaX MHChMECHHbIE
TEKCTBl HAYYHOTO U
ouIMaNbEHO-1EJI0BOTO CTHIIEH pedul B
ctepe npodeccuoHaANTBHOM
JeITeIIHOCTH

V.2 YMeTh UCIonb30BaTh a1€KBATHBIE A3BIKOBbIE U CTHIIUCTUYECKHE
CpeICTBa, XapaKTepHbIE I AETOBOTO U aKaJeMUYEeCKOTO AUCKYPCOB,
a IMEHHO, J1eJI0BOM KOPPECIIOHICHIIMY, HAyYHBIX CTaTel, TOKJIaA0B U
MYJIBTUMEUIHBIX IPE3eHTaluH.

YK-4.3 Bnaneer cnocobamu
MPEACTABICHUS PE3YIIETaTOB
UCCIICIOBAHUH B BUJC JOKJIAIOB U
cTareil, B TOM YHCIe Ha
UHOCTPaHHOM(BIX) SI3BbIKE(aX) C
UCTIOJIE30BAHAEM COBPEMCHHBIX
KOMMYHUKATUBHBIX TEXHOJIOTUH

B.2 BJ'Ia,HeTI) npueMamMu BLI60pa COBPEMCHHBIX KOMMYHUKATUBHBIX
TEXHOJIOTHI HA aHIIIMICKOM S3BIKE JJIA HpO(l)CCCI/IOHaJ'IBHOFO u
aKaJCMHUYCCKOIo B3aHMOH€ﬁCTBHH




2. TPYIOEMKOCTB JACIUILIMHEI (MOAYJIST) U BUJOB 3AHSITHI 1TO JUCIUATIINHE

(MOJYJTIO)

Buapl yueoHoii pa6oTnl,
BKJIIOYASl CAMOCTOSITEILHYIO

Hroro 3a Bropoii nepuoa KOHTPoJIst

HaumenoBaHue pasjeia IMCUUNIUHBI (TEMbI) paboty cry1enTos u Wroro
TPYA0EMKOCTh 4acoB
(B yacax)
113 CPC
Hroro no pucuuninxe 32 99 131
IlepBhIii neprHox KOHTPOIA
Menedrcmenm 8 8 16
@Oynkuun MeHemkepa. [leoBsle yMEHHsT MeHeDKepa 4 4 ]
(Tenedonnas 6ecena)
Crpyxrypa npennpustus. Ilepconan. 4 4 8
| /Ienoean koppecnonoenyus 8 8 16
OdunmanbHO-IeN0BOM cTHIb. Bubl nenoBoit
KkoppecnonaeHuud. [lucemo-3amnpoc, 4 4 8
nceMo-odepra. [TucsMo-pexamariyst, MMCbMO-U3BUHEHHE.
Koppecnonaenmus, cBs3aHHas ¢ KOMaHAWPOBKOM 4 4 8
Wroro no Buaam yueOHOH paboThI 16 16 32
Dopma npomercymounoi ammecmayuu
3ager 4
Hroro 3a IlepBblii nepuos KOHTPOJIS 36
Bropoii nepnox KOHTPOIA
Mapxemunz 12 63 75
JenoBble yMeHHsI MapKeToiora (CoBeLIaHue) 4 20 24
IIponBuxenue ToBapa. Pexiama. MapkeTHHTOBBIIT MUKC. 4 23 27
Kpocc-kynbrypHble 0cOOEHHOCTH NpeIIPHHUMATEILCTBA 4 20 24
| /Ienoean koppecnonoenyusn 4 20 24
Hanucanue pe3tomMe U CONPOBOAUTENBHOTO MUChMA 4 20 24
Wroro no Buaam yueOHOH paboThI 16 83 99
Dopma npomercymounoi ammecmayuu
OK3aMeH 9
108




3. COAEP KAHUE JUCHUIIJIMHBI MOAVYJIA), CTPYKTYPUPOBAHHOE 110 TEMAM
(PA3BJEJIAM) C YKASAHUEM OTBEJIEHHOI'O HA HUX KOJIMYECTBA

AKAJIEMUYECKHUX YACOB M BUJIOB YUEBHbBIX 3AHATHIA

3.1 IlpakTHYecKue

HaumenoBaHnue pa3neja JTMCHUILTHHBI (MOAYJIs1)/ TpynoeMkocTh
Tema u coep:kanmne (K0,1-BO 4acoB)
1. Meneoscmenm 8
Dopmupyemvie Komnemenyuu, 06pazoeamenvHbvle Pe3yibmManbsl:
OIIK-7: 3.1 (OIIK-7.1)
YK-4: 3.2 (YK-4.1)
YK-5:3.3 (VK-5.1), V.3 (YK-5.2)
1.1. ®dynxuum menemxepa. JlemoBbie ymMeHIs MeHekepa (Tenedonnas 6ecena) 4
1. YreHune TEKCTOB O JEIOBBIX YMEHHIX MeHeKepa (Tenedonnas decena, mpuém
nHpopMaIm), o GyHKIUAX MeHeKepa (Tienenoaaranne, MporHo3upoBaHKe, TPHHATHE
penIeHui);
2. 3HAKOMCTBO C OOMIECTTPUHITHIMU a00peBHaTypaMu, COKpAIEHUSIMH, ON3HEC-TEPMUHAMH;
3. Cocrapnenune mioccapys o TeMe MEHEIKMEHT
4. TToBTOpeHHME TpaMMaTHKH (BpeMeHa IJ1arojia B akTHBHOM 3aJI0Te).
Y4ebHO-MeTomuUecKas mureparypa: 1, 3, 4, 7
IIpodeccronanpabie 6a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIE CUCTEMBI: |
1.2. Crpykrypa npeanpusttus. [lepconai. 4
1. YreHune TEKCTOB O CTPYKType KOMITaHuu U Buaax npeanpusatuii (000, 3AO, coBMeCTHBIE
MIPEIPUSITHSA);
2. becena o 1eoBOI ATHKE U JEIIOBBINX OTHOIIEHUSX BHYTPH KOMIIAHWH;
3. 3HaKOMCTBO C OOMIECTTPUHITHIMU a00peBHATYpaMK, COKPAIEHUSIMH, ON3HEC-TEPMUHAMM;
4. TToBTOpeHME TpaMMaTHKH (BpeMeHa IJ1arojia B TAaCCHBHOM 3aJI0Te).
Y4ebHO-MeTOoTUUeCcKas muTeparypa: 1, 3,4, 5, 6,7
IIpodeccronanpabie 0a3bl JaHHBIX U HHPOPMAIITMOHHBIE CTIPAaBOYHBIC CUCTEMBI: |
2. /lenoeas Koppecnonoenyus 8
Dopmupyemvie Komnemenyuu, 06pazoeamenvHbvle pe3yibmMansl:
OIIK-7: V.1 (OIIK-7.2)
YK-4: 3.2 (YK-4.1), V.2 (YK-4.2)
YK-5: V.3 (YK-5.2), B.3 (VK-5.3)
2.1. OdunnanbHO-IETOBOH CTHIB. BUIs! nenoBoit kKoppecnonaeHnuy. [Incemo-3amnpoc,
nuceMo-odepra. [TucbMo-pekamarus, MMCbMO-U3BUHEHHE. 4
1) 3HaKOMCTBO C Pa3HOBUIHOCTSMH JIEJIOBOI KOPPECTIOHICHITNHN Ha aHTIIMHACKOM SI3BIKE
2) Nzydenune npuMepoB JENIOBBIX MHCEM: IMChMO-TIPOCh0a, IMIChbMO-Kano0a, MIChMO-3aKas3,
MHCHMO-3aIIPOC
3) CocraBieHHE JCIOBBIX TTHCEM
4) 3akperuieHue rpaMMaTHIeCcKOTo MaTepuraia (CpaBHeHHe (OpM TiIaroyia B akKTHBHOM U
CTpallaTeIbHOM 3aJI0Te)
YyebHo-MeTomuueckas mureparypa: 1, 2, 3, 7
IIpodeccronanpabie 0a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIC CUCTEMBI: |
2.2. KoppecnoHaeH1Ms, CBA3aHHAsl ¢ KOMaHAMPOBKOM 4
1) 3HaKOMCTBO C Pa3HOBUAHOCTSMU JICJIOBOM KOPPECIIOHICHITUH, CBI3aHHOH C
KOMaHJIUPOBKOM
2) Nzydenune mpruMepoB JEeIOBBIX MHCEM: MTHCbMO-0pPOHB, ITMCHMO-O0TMEHa OpOHH,
MUCHMO-0JIar0AapHOCTh, MUCHMO-TTOATBEP)KICHNE H T.]I.
3) CocraBieHHE JEOBBIX TIHCEM
4) AXTHBHALINS TPAMMAaTHIECKOTO MaTepHalia: IIOPSAKOBBIC M KOJHMYSCTBEHHBIC
YUCIUTEIbHBIC, 1aThl, JPOOH, MPOICHTHL.
Y4ebHo-MeTomuueckas mureparypa: 1, 2, 3, 7
IIpodeccronanpabie 6a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIE CUCTEMBI: |
3. Mapkemune 12

Dopmupyemvie Komnemenyuu, 06pazoeamenvHbvle pe3yibmanmol:
OIIK-7: B.1 (OIIK-7.3)
YK-4: V.2 (YK-4.2), B.2 (VK-4.3)
VYK-5: B.3 (YK-5.3)




3.1. JlemoBble yMeHHS MapKeToiora (COBEIIaHHUE)
1. UTeHune TEKCTOB O JEJIOBBIX YMEHHUAX MapPKETOJIOTa;
2. becena o MoTHBanuyK TPy/a,;
3. 3HaKOMCTBO C OOMICTTPUHITHIMU a00peBHATYpaMHK, COKPAIEHUSIMH, ON3HEC-TEPMHUHAMM;
4. TToBTOpEeHHNE TPaMMaTHKH (CTETICHH CPaBHEHHMSI TPUJIATaTeIbHBIX U HApEUHiA).
YyebHo-MeTomuuecKas mureparypa: 1, 3, 5, 6,7
IIpodeccronanpabie 6a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIE CUCTEMBI: |

3.2. IlpomsumxeHue ToBapa. Pexinama. MapKeTHHIOBBIM MUKC.
1.Yrenne TeKcTOB 0 crioco0ax MPOABIKEHHSI TOBAPa, O peKIaMe, O COCTABIISIOMINX
MapKeTHHTa (MapKETHHTOBBIN MHKC);
2. becena o BIusSHUM peKiIaMbl Ha MTOTPEOUTENS (TUTIOCHI 1 MUHYCHI);
3. 3HaKOMCTBO C OOMIECTTPUHITHIMU a00peBHATYpaMH, COKPANEHUSIMH, ON3HEC-TEPMUHAMH;
4. IloBTOpeHne rpaMMaTHIECKOTO MaTepHalia: MOJAIBHBIC TIIaroJIbl, BEIPAXKAIOIIIE
CHI0COOHOCTH M BO3MOXKHOCTb.
YyebHo-MeTomuueckas mureparypa: 1, 3, 5, 6,7
IIpodeccronanpabie 6a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIE CUCTEMBI: |

3.3. Kpocc-kynpTypHBIE 0COOSHHOCTH NMPEAIPHHIMATEIHCTBA
1.YteHne TEKCTOB 0 KPOCC-KYJIBTYPHBIX OCOOCHHOCTSX MPEANPHHAMATEIBCTRA;
2. 3HAKOMCTBO C OOIICTTPUHITHIMU a00peBHaTypaMu, COKpAIEHUSIMH, ON3HEC-TEPMUHAMM;
3. IloBTOpEeHNE rpaMMaTHYECKOTO MaTepHaja: MOJAIbHBIE TIIarojbl, BEIPA)KAIOIIHe
TIPEATIONOKEHHE.
YyebHO-MeTomuuecKas mureparypa: 1, 3, 5, 6,7
IIpodeccronanpabie 6a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIC CUCTEMBI: |

4. /lenosasa Koppecnonoenyus

Dopmupyemvie Komnemenyuu, 06pazoeamenvHbvle pe3yibmansl:
YK-4: V2 (YK-4.2), B.2 (VK-4.3)

4.1. Hamucanue pe3toMe U CONPOBOAUTEIBHOIO ITUCbMA
1.3HaKOMCTBO C IIPaBUIIAMH U CTPYKTYPOH COCTABICHHUS PE3IOME U COMTPOBOAUTEIIEHOTO
MICHMa;
2.Hammmcanme pe3toMe U COIPOBOIUTEIHHOTO MTUCHMA;
3.IToBTOpeHNE TPaMMaTHKN: MOATBHBIC TIIATOJIBI TOJIKEHCTBOBAHHS.
Y4ebHO-MeTOoMUIeCKas muTeparypa: 1, 2, 4
IIpodeccronanpabie 6a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIC CUCTEMEI: |

3.2 CPC

HaumenoBaHnue pa3aeja JTMCHUILTUHBI (MOAYJIs1)/
TeMa I CAMOCTOSITEILHOTO U3YYeHHS

TpynoeMKocTh
(K0,1-BO 4acoB)

1. Meneoscmenm

8

Dopmupyemvie Komnemenyuu, 06pazoeamenvHovle pe3yibmanmsl:
OIIK-7: 3.1 (OIIK-7.1)
YK-4: 3.2 (YK-4.1)
YK-5:3.3 (VK-5.1), V.3 (YK-5.2)

1.1. ®dynxuun menemxepa. JlemoBbie ymMeHIs MeHemkepa (Tenedonnas 6ecena)
3aoanue 013 camocmoamenbHoO20 6bINOIHEHUA CHYOEHMOM:
1. UteHne u mepeBo TEKCTOB O (PYHKIMAX U JACTOBBIX YMECHUSAX MEHEIDKEpa
2. CocraBieH#ue 110ccapus 1Mo TeMe
3. IloaroToBKa BHICKa3BIBAaHHH HA OCHOBE MPOYUTAHHBIX TEKCTOB M ITIOCCAPHUS
4. BoirmomHeHUE YIPpKHEHUH U 3aJJaHU Ha OTPabOTKY JEKCHUECKOTO U TPaMMaTHIECKOTO
Marepuana
YyebHo-MeTomuueckas mureparypa: 1, 3, 4, 7
IIpodeccronanpabie 6a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIE CUCTEMBI: |

1.2. Crpykrypa npeanpusttus. [lepconai.
3aoanue 013 camocmoamenbHoO20 6bINOIHEHUA CHYOEHMOM:
1. Utenue u nepeBof TEKCTOB O CTPYKTYPE MPEAIPHUATHS U JOJHDKHOCTHON HepapXuun
2. CocraBieH#ue 110ccapus 1Mo TeMe
3. IloaroToBKa BBHICKa3BIBAaHHH HA OCHOBE MPOYHUTAHHBIX TEKCTOB U IJIOCCAPHUS
4. BoimoHeHNE YIPKHEHUH U 3aJJaHU Ha OTPabOTKY JEKCHUECKOTO U TPAaMMaTHIECKOTO
Marepuana
Y4ebHO-MeTomUIecKas muteparypa: 1, 3, 7
IIpodeccronanpabie 6a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIC CUCTEMBI: |

2. /lenoeas Koppecnonoenyus




Dopmupyemvie Komnemenyuu, 06pazoeamenvHbvle Pe3yibmManmsl:
OIIK-7: V.1 (OIIK-7.2)
YK-4: 3.2 (YK-4.1), V.2 (YK-4.2)
YK-5: V.3 (YK-5.2), B.3 (VK-5.3)

2.1.

O¢unmanpHO-1eT0BON CTHIL. Buabl nenoBoit koppecnonaeHiuu. [TnceMo-3ampoc,
nuceMo-odepTa. [linceMo-pexnamanys, MICEMO-H3BUHEHHUE.

3aoanue 013 camocmoamenbHoO20 6bINOIHEHUA CHYOEHMOM:

1. YreHue u mepeBoj TEKCTOB 00 0COOEHHOCTAX 0(QUIINATHHO-AETIOBOTO CTHIIS M O BUAAX
JIETIOBOM KOPPECTIOHICHIINN

2. Harmcanwe A€TOBBIX HACEM

3. BeimonHeHue ynpaXHEHUI 1 3aJJaHUid Ha OTPabOTKY JIEKCHYECKOTO U TPAMMATHIECKOTO
Marepuana

Y4ebHO-MeToMUIecKas muTeparypa: 1, 2, 7

IIpodeccronanpabie 0a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIC CUCTEMBI: |

2.2.

Koppecnonnennusi, cBsizaHHasi ¢ KOMaHANPOBKOH

3aoanue 013 camocmoamenbHoO20 6bINOIHEHUA CHYOEHMOM:

1. Utenue u nepeBoj TEKCTOB-NPUMEPOB KOPPECIIOHACHIINH, CBSI3aHHON C KOMaHIUPOBKOU
2. Harmmcanwe A€T0BBIX MHACEM

3. BeimonmHeHue ynpaXHeHUA 1 3aJJaHiid Ha OTPabOTKY JIEKCHYECKOTO U TPAMMAaTHIECKOTO
Marepuana

Y4ebHo-MeToIUIecKas muTeparypa: 1, 2, 7

IIpodeccronanpabie 6a3bl JTaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIC CUCTEMBI: |

3. Mapkemune

63

Dopmupyemvie Komnemenyuu, 06pazoeamensvHbvle Pe3yibmManmsl:
OIIK-7: B.1 (OIIK-7.3)
YK-4: V.2 (YK-4.2), B.2 (VK-4.3)
YK-5: B.3 (YK-5.3)

3.1.

JlenoBble yMEeHHsI MapKeToJiora (CoBemaHue)

3aoanue 013 camocmoamenbHoO20 6bINOIHEHUA CHYOEHMOM:

1. Utenue u nepeBoj TEKCTOB O MapPKETHUHTE

2. CocraBieH#ue I10ccapus 1Mo TeMe

3. IloaroToBKa BBHICKa3BIBAaHHH HA OCHOBE MPOYUTAHHBIX TEKCTOB M ITIOCCAPHUS

4. BoirmoHeHUE YIPKHEHUH U 3aJaHU Ha OTPabOTKY JIEKCHUECKOTO U TPAaMMaTHIECKOTO
Marepuana

YuebHO-MeTOoANYeCKas tuTeparypa: 1, 3,4, 7

IIpodeccronanpabie 6a3bl JAHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIC CUCTEMBI: |

20

3.2

IIponBmxenne ToBapa. Pexinama. MapKkeTHHIOBBIN MHKC.

3aoanue 013 camocmoamenbHoO20 6bINOIHEHUA CHYOEHMOM:

1. UteHne u epeBo TEKCTOB O peKiIaMe, MTOJUTHKE IIEHO00pa30BaHIs, O BUAAX
TIPOIBIDKEHHS TOBApA.

2. CocraBieH#ue I10ccapus 1o TeMe

3. IloaroToBKa BHICKa3BIBAHHH HAa OCHOBE MPOYUTAHHBIX TEKCTOB U ITIOCCAPHUS

4. BoirmomHeHNe yIpaKHEHUH U 3aJaHU Ha OTPabOTKY JIEKCHUECKOTO U TPAaMMaTHIECKOTO
Marepuana

Y4ebHO-MeTomuueckas mureparypa: 1, 3,4, 5,7

IIpodeccronanpabie 6a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIC CUCTEMBI: |

23

3.3.

Kpocc-kynbTypHble 0COOCHHOCTH MPEANPUHUMATETHCTBA

3adanue onn camocmoamenbHozo 6bINOIHEHUSL CHIYOCHIMOM:

1. UreHue 1 epeBo/] TEKCTOB O KPOCCKYJIBTYPHBIX OCOOCHHOCTSIX MPEAIPHHUMATEICTBA
2. CocraBieH#ue I10ccapus 1o TeMe

3. IToaroroBKa BhICKa3bIBaHUT HA OCHOBE MPOYNUTAHHBIX TEKCTOB U IIOCCAPHS

4. BeInonHeHne ynpaxxHeHUH 1 3a1aHuii Ha OTPabOTKY JIEKCHYECKOTr0 ¥ IPaMMaTHYeCKOTOT
Mmarepuaa

YyebHO-MeTOoTUIeCcKas muTeparypa: 1, 3,4, 5, 6,7

IIpodeccronanpabie 6a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIC CUCTEMBI: |

20

4. /lenosasa Koppecnonoenyus

20

Dopmupyemvie Komnemenyuu, 06pazoeamenvHbvle pe3yibmanmol:
YK-4: V2 (YK-4.2), B.2 (VK-4.3)




4.1.

Hanmcanue pe3iomMe 1 CONPOBOANUTENHFHOTO MHCHMa

3aoanue 013 camocmoamenbHoO20 6bINOIHEHUA CHYOEHMOM:

1. Urenue u nepeBoj TEKCTOB-NPUMEPOB JTOKYMEHTAILIUH, CBI3aHHOM C YCTPOMCTBOM Ha
paboty

2. Harmncanwue pe3roMe M COPOBOIUTEIHHOTO TIIICEMa

3. BeimonmHeHue ynpaXHeHUIA 1 3aJJaHiid Ha OTPabOTKY JIEKCHYECKOTO U TPAMMATHIECKOTO
Marepuana

Y4ebHO-MeTouIecKas muteparypa: 1, 2, 7

IIpodeccronanpabie 6a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIE CUCTEMBI: |

20




4. YYEBHO-METOAUYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJINHBI

4.1. YueOHO-MeTOANYeCKasl TUTEPaTypa

Ne bubmmorpadudeckoe onvcanue (aBTop, 3arjiaBue, BUI U3TaHUS, MECTO,
n/m W3/1aTeNbCTBO, TOJ U3/IAHMUs1, KOJINYECTBO CTPAHHIL)

Ccoinka Ha uctouyHuk B OBC

OcHoBHas auTEparypa

1|30moToBa, M.B. AHITIMIICKHIA SI3BIK [Tl TyMaHUTapHEB [ DJIEKTPOHHBIN pecypc]:
yueonuk/ 3omoroBa M.B., lopmenesa 1U.A., Apramonosa JI.A.—
OnexTpoH.TekcToBbIe Aanabie. — M.: OHUTU-JIAHA, 2013. — 368 ¢

http://www.iprbookshop.ru/
16406

JlonoyiHuTEILHAS TNTEPATYpa

2 | AenoBoii anrmuiickuii. Jlenosas nepemnucka. Business English. Business
Correspondence : yuebHoe nmocodue / cocrapurenu E. I. Bockpecenckas, O. B.
®dpesze. — OMmck : OMCKHI TOCYTapCTBEHHBIN YHUBEPCHUTET UM. D.M.
Jocroesckoro, 2012. — 228 c.

http://www.iprbookshop.ru/
24882.html

3 |Cnenosuy, B.C. JlenoBoit anrmuiickuit s361k Business English [DnexTpoHHbIH
pecypc]: yaebHoe nmocobue/ CienmoBud B.C.— DeKTpOH. TEKCTOBbIE TaHHBIE. —
Mumnck: TerpaCucremc, 2012. — 270 c.

http://www.iprbookshop.ru/
28070

4|Xpomona T.1. OOGydeHne YTCHUIO, aHHOTUPOBAHUIO U peheprUpOBaAHUIO HAYIHOM
JTUTEPATyPhl HA aHTJIMICKOM SI3BIKE W TIOATOTOBKE MPE3CHTAIUHN [ DIEeKTPOHHBIH
pecypc]: yaebHoe mocobue/ Xpomona T.1., Kopsknaa M.B.—

yauBepcuteT nmenn H.D. baymana, 2014. — 43 c.

DNEKTPOH.TEKCTOBBIC AaHHbBIE. — M.: MOCKOBCKHIA TOCYyIapCTBEHHBINH TEXHUIECKUI

http://www.iprbookshop.ru/
31599

5|[eBenera, C. A. JlenoBoit anrmiickuii : yaedHoe mocobue mist By30B / C.
A.llleseneBa. — 2-e u3n. — Mocksa : OHUTU-JAHA, 2017. — 382 ¢c. —
ISBN978-5-238-01128-8.

http://www.iprbookshop.ru/
71767.html

6 |Business English for Schools [Tekct]: pazgarod. MaTepuai uisi CEMHHAPOB. -
OO6nmnuck: TUTVYIL, 2012. —31 c.

7 |Neil Wood. Business and Commerce. Oxford University Press, 2003 — 40 p.

4.2. CoBpeMeHHbIe podeccHOHAIbHBIE 0a3bI JaHHBIX M HHPOPMAIHOHHBIE CIPABOYHbIE CHCTEMBI,

HUCIOJb3yEeMbI€ TP OCYIICCTBJICHUHA 06pa3OBaTeJII>HOFO nmpounecca nmo IMCuuIJinae

Ne

w/n HanmeHnoBanue 0a3bl TaHHBIX

Cchllka Ha pecypc

—

baza manubix Hayunoii anekrponnoit onomuoreku eLIBRARY.RU

https://elibrary.ru/defaultx.a
Sp
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5. ®OHJI OEHOYHbBIX CPEACTB VIS IPOBEJEHUA TEKYIIETI'O KOHTPOJISA U
MHNPOMEXKYTOYHOU ATTECTAIIUHU OBYYAIOIIIUXCA 110 JUCHUIIJIMHE (MO YJIIO)

5.1. Onncanne noka3areseil 1 KpUTepHeB OLCHNBAHNUS KOMIIeTCHIMIA

Kon xomnerennuu mo ®I'OC

3
W
oS
o=
£ =
Texyuuil KOHTpOINIb ;’ 5
E
Sl
&
Kon o6pazoBarenbHOro =
pe3yabrara JUCHUILTHHBI 2 B 9 5 S -
8 =3 2 = o = z Q
5 9 8z e g £ z
=~ Q oM o T L ) )
2. £ E A 58 % g =
S E & g 3 = X Q)
S = 3
£ 52 = g 0 0w = 5
E o S 5 = o E 2
s g £ 3 =i > Z
5 8 S & e =3
= B = =
OIIK-7
3.1 (OIIK-7.1) + + + +
V.1 (OIIK-7.2) + + +
B.1 (OIIK-7.3) + + +
YK-4
3.2 (VK-4.1) + + + + +
V.2 (YK-4.2) + + + + +
B.2 (YK-4.3) + + + + +
YK-5
3.3 (YK-5.1) + + +
V.3 (YK-5.2) + +
B.3 (YK-5.3) + + + +

5.2. TunoBble KOHTPOJbHBIC 33JaHUSI WJIH MHBbIC MaTepHaJbl, He00XOQHMBbIe /UISl OLlCHKH 3HAHMIl, YMEHHI,
HABBIKOB H (WJIH) ONbITA AeSITETbHOCTH, XapaKTePH3YIOLIHX 3TaNbl GOPpMUPOBAHUS KOMIeTeHIIMIi.

5.2.1. Tekymuii KOHTPOJIb.

TumoBsIe 3amanus K pazaeny "MeHemKkMeHT":
1. MoHos10THYecKoe BHICKA3bIBAHME
Speak on the topic: "Company Structure"
Use the following material:
Most companies are made up of three groups of people: the shareholders (who provide the capital), the
managementand the workforce. The management structure of a typical company is shown in this organization chart.
At the top of the company hierarchy is the Board of Directors, headed by the Chairperson or President. The Board is
responsible for policy decisions and strategy. It will usually appoint a Managing Director or Chief executive Officer,
who has overall responsibility for the running of the business. Senior managers or company officers head the various
departments or functions within the company, which may include the following:
. Sales and Marketing
. Public Relations (PR)
. Information Technology or IT
. Personnel or Human Resources (HR)
. Finance
. Production
. Research and Development or R & D
. Distribution
9. Purchasing
10. Customer Service
Konnuectso 6ayutos: 10

09NN bW
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2. TepmuHoIOrHYeCKHIi cJIOBapb/riIoccapuii
I'moccapwii no Teme «MeHETKMEHT
Motivation - energized and persistent goal-directed behavior.
Resume - a document created and used by a person to present their background, skills, and accomplishments
Colleagues - people you work with
Working hours — the number of hours you spend doing your job
Overtime — the time you spend at work after your normal working hours
Salary — the money you receive every month for the work you have done.
KomnmaecTso 6amos: 5

12



3. Ynpa:kHeHUust
Active Voice
Exercise 1
Identify the tense forms of the verbs in the sentences (the Present Simple, the Present Continuous, the Present Perfect
or the Present Perfect Continuous).Translate the sentences into Russian.
1. He has been solving the problem with the delivery of goods for two days and he says he is about to finish it as he is
sending the last order.
2. Here you are at last! I have been waiting for you for an hour. Where have you been?
3. At last, you have opened the door! It seems to me I have been ringing for an hour.
4. His eyes are red. He has been writing a report all night. He has written 20 pages so far.
5. It has been snowing steadily the whole week and it is still snowing. If it goes on like this, nobody will be able to
reach the camp.
6. They have been discussing this question ever since I am here and they have not come to any decision yet.
7. He has been working at the language all the time and has made great progress.
8. They have just launched a new product to the market and are now trying to distribute it.
Exercise 2
Identify the tense forms of the verbs in the sentences (the Past Simple, the Past Continuous, the Past Perfect or the Past
Perfect Continuous). Translate the sentences into Russian.
1. People were talking German, Italian and English around us. Then the news presenter announced that our team had
won the competition.
2. He said that he did not remember many details in the contract as he had signed it long before.
3. When we left the office, the rain had already stopped. A few minutes later, we were hurrying through the streets to
the bus stop.
4. My colleagues explained that they had been looking for this order for the last three days.
5. They had completed all the preparations for the meeting by 4 o’clock.
6. It was true that he had never taken the slightest interest in his father’s company.
7. She was trying to open her bag as she was walking along the corridor.
8. The company’s profit had been growing steadily for many years before the crisis broke out.
Passive Voice
Exercise 3
Identify the tense forms of the passive verbs in the sentences (the Present Simple, the Present Continuous, and the
Present Perfect). Translate the sentences into Russian.
1. The employee was given some instructions by the supervisor.
2. A welcoming party was being prepared in honour of the foreign visitors.
3. A reconstruction of the city had been carried out on a giant scale before the Olympiad.
4. A great number of new hotels will have been erected by the next tourist season.
Vocabulary Practice
Exercise 4 Do the matching. Match the departments with their activities.
. Sales and Marketing
. Public Relations (PR)
. Information Technology or IT
. Personnel or Human Resources (HR)
. Finance
. Production
. Research and Development or R & D
. Distribution (mocraBka)
9. Purchasing
10. Customer Service
a) Delivers the products so the customers receive them at the right time
b) Pays the salaries, checks how much the company is making and decides how much to spend
¢) Sells the products
d) Makes the products
e) Looks after the computers
f) Thinks of ideas for new products
g) Recruits new staff
h) Processes orders from customers
1) Buys parts from suppliers
j) Is responsible for participating in events, and promotion through the mass media.
Ic, 2j, 3e, 4g, Sb, 6d, 7f, 8a, 91, 10h
Exercise 5 Common Abbreviations:
R & D is a common abbreviation for Research and Development department.
HR — for Human Resources

0NN N bW —

Konnuecrso 6amios: 5
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4. YteHue TEKCTOB HA HHOCTPAHHOM SI3bIKe
Company structure
Most companies are made up of three groups of people: the shareholders (who provide the capital), the management
and the workforce.The management structure of a typical company is shown in this organization chart.
At the top of the company hierarchy is the Board of Directors, headed by the Chairperson or President. The Board is
responsible for policy decisions and strategy. It will usually appoint a Managing Director or Chief executive Officer,
who has overall responsibility for the running of the business. Senior managers or company officers head the various
departments or functions within the company, which may include the following:
. Sales and Marketing
. Public Relations (PR)
. Information Technology or IT
. Personnel or Human Resources (HR)
. Finance
. Production
. Research and Development or R & D
. Distribution
9. Purchasing
10. Customer Service
Kinds of Companies in the UK
Sole Trader or Sole Proprietor
The simplest way of starting a business. You are self-employed and entirely responsible for all aspects of the
management of your business.
A single person may operate as a sole trader, which is the oldest form of business, and even if he employs many
people, he alone is responsible for management and, thus, for any debts. There are many one-man owners, for
example: a farmer, a doctor, a solicitor, an estate agent, a garage man, a jobber, a builder, a hairdresser, etc.
Partnership
Two or more people starting a business together can set up a partnership. All partners are responsible for the debts of
the partnership, and profits and losses are shared between them. The share is not necessary an equal one, but depends
upon the partnership agreement among them. This usually reflects the amount of capital each partner has invested in
the busi ness. Partnerships can be formed very easily and the legal position of partners is not very different from that
of sole traders. They are firms of solicitors, architects, auditors, management consultants, etc. The names of all the
partners of the firm are printed on the stationery of a partnership.
The most common type of a company in the United Kingdom is the limited liability company. At the end of the name
of such a company the word Ltd is used. For example: Wilson and Son Ltd. The equivalent to this kind of company
can be found all over the world.
The members of a limited company have limited liability. This means that if the business has difficulties, the members
can be made to pay its debts only up in a certain limit. Normally this limit is the amount unpaid on shares they hold
(limited by shares), or the amount they have guaranteed to contribute to company assets (limited by guarantee). The
company's liability itself is not limited; as long as the business has money or assets, creditors may sue. But they cannot
sue the members as individuals beyond their stated limits.
Komnuectso 6aynos: 5

09NN bW

Tumnossle 3a1anud K pazaeny "JlenoBas KoppeCHOHACHIUS":
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1. MoHos10THYecKoe BHICKA3bIBAHME
Speak on the topic: "OUR UNIVERSITY. MY RESEARCH WORK"
Use the following material:
South—Ural State Humanitarian Pedagogical University is one of the oldest educational establishments in the city.
It was founded in 1935. Every year hundreds of young men and women enter different faculties of the university.
There are full-time and part-time students who will get their Bachelor’s degree after graduation. Besides, there are
courses for postgraduates who are involved in research work and do their Master’s and Doctor’s Degrees. [ am a
postgraduate student. I am studying at the two-year Master’s Course at the Department of Mathematics and Physics.
The academic staff of the faculty, with the dean at the head, consists of professors, lecturers and assistants. They
deliver lectures and hold seminars on different subjects. The courses are continually being updated so the students
have a chance to receive the most up-to-date knowledge.
To enroll in the Master’s Course, I handed in my application in summer. I had to take entrance exams in Mathematics,
Physics, Pedagogics, and Philosophy. I did well and became a student.
My programme is research-oriented. I will have to present my thesis at the end of the Master’s Course.
With the support of my scientific supervisor, , I have chosen the topic of my research:

113 ER)

Here is a short abstract of the research.
It deals with the problem of

The factors influencing are discussed in the work.
The main features of are defined.

The classification of is presented in detail.

The peculiar character of is pointed out.

are/ is given special attention to.
The issues highlighted in the research are up-to-date and pressing.
Konnuectso 6ayutos: 10

2. Ynpa:xxHeHust
NUMERALS
YUCJIUTEJILHBIE
Ex. 1. Form, read and write ordinal numerals from the following cardinal numer-als: 1; 11; 100; 110; 2; 12; 20; 22; 3;
30; 300; 5; 15; 50, 8; 18; 80; 9, 90.
Ex. 2. Read and write the following.
a) numbers: 3, 64,75, 0, 18, 13, 21,189, 215, 742, 1 645, 5413, 9 307, 11 326,
81099, 55 000, 41 309 714, 119 500 000, 715 211894, 638409205;
b) dates: 1812; 56 BC; 100AD; May 9th 1945; 11th October 1066; 14th December 1825; September 11th 2001; 7
June 2016; September 1st 1939; 12th December, 2012; June 6th 2000;
c) fractions: 2.5; 3.164; 0.714; 0.009; 0.205; 48.332; Y4; V4; 8%; 27%; %5;
d) Room 306; Note 3; house 13; bus 261; trolleybus 18; Picture 212; Ex. 19.
Ex. 3. Read and write the titles.
Peter I — Peter the First.
Henry VI, Elizabeth II, James I, Catherine 11, Charles V, Paul III.
Ex. 4. Count and read.
1)213 -245=
2) 2400 : 60 =
3)33x4=
4)2.5+35=5)7*-33=
6)75%: 5=
7) 6% -2V =
8)1,45x281=
Ex. 5. Translate into English.
1. Toicsiua yeTbIpecTa KUIOMETPOB. 2. Thicsiun Muitb. 3. [14Th THICAY OJIApOB.
4. Corau yiet. 5. Cro siet. 6. Muumons! monei. 7. Tpu MIIIIIMOHA IBECTH MATHICCST ThIcsd pyoneid. 8. Tpu ¢
MOJIOBUHOM KUITorpaMma. 9. JIBaanars Tpu CaHTUMETPA.
10. IlectecoT BocempaecaT net. 11. Tpu uerBeptu ToHHBL 12. 0.75 npouenra. 13. Tpu uerBepTH yaca. 14. [learoe
sauBapd 2000 rozga. 15. BoceMb B ueTBEpTOil cTene-HHU.
16. 39° C Boie Homs. 17. 5° C vmke Homs. 18. Crpanuna 375.

Konunuecrso 6auios: 5
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3. UTeHne TEKCTOB HA HHOCTPAHHOM SI3bIKE
BUSINESS CORRESPONDENCE
Business correspondence can be divided into several sections:
I. Commercial Correspondence
II. Business Trip Correspondence
III. Application Correspondence
I. Commercial Correspondence
Commercial Correspondence includes the following types of letters:
1) A letter of inquiry — mucsMo-3a1poc
2) A letter of offer — muceMo-nipensioxkeHue
3) A letter of order — mucbMo-3aka3
4) A letter of complaint — muCbMO-TIpeTEH3US
5) A letter of apology — nuceMo U3BHHEHHE
II. Business Trip Correspondence
Business trips are an important part of any business and need careful planning. Correspondence connected with
business trips usually concerns a hotel room reservation (booking a hotel room), a request to arrange a meeting, a
request to rent a car, confirmation of these activities and gratitude for help.
1) A letter of request — mrceMo-tipocs0a (It contains the request itself in plain language, all the necessary data, such as
names, dates and necessary requirements, gratitude for the actions that will be taken, and a request for confirmation).
2) A letter of invitation — mucemo-nipuriiamenue (It contains the date, the time, the place of the event to which the
addressee is invited. At the end of the letter the request to confirm coming is expressed).
3) A letter arranging a meeting — nucsMo o HazHaueHuH Berpeun (It contains the date, the time, the place of the
meeting, the list of the discussion points or the theme. There is also a list of the participants. At the end of the letter the
request to confirm coming is expressed.)
4) A letter of confirmation — muceMo-noaTeepkaenue (It usually starts with the reference to prior correspondence. It
is sent to confirm the sender’s coming to the event or meeting. In this case, you should thank the addressee for the
invitation. It can also be an answer to the request to rent a car or to book a room. In this case, you should describe the
actions you have taken and their result.
5) A thank-you letter — mucemo 6maromaprocTs. This kind of letter is an effective way of developing good
relationship. It must contain “thank you” at the beginning, and then express sincere gratitude and friendly attitude to
the addressee.
KomnmaecTso 6amos: 5

TumoBsIe 3amanus K pazaeny "MapkeTusr':
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1. MoHo/10THYeCKOe BhICKA3bIBAHHE
Speak on the topic: "Motivation at work".
Use the following material:
What is important to you in choosing a job? What offers the greatest/the least job satisfac—tion in your opinion?
Consider the points below and put them in order of importance. Add anything else that is important to you. Explain
your answers to the rest of the group.
1. Challenge.
. Meeting people through work.
. Security.
. The respect of colleagues.
. Comfortable working conditions.
. Company car.
. Status in your organisation.
. Social status.
9. Learning something new.
10. Personal freedom.
11. Being part of a team.
12. Exercising power.
13. Helping other people.
14. Being praised by your superiors.
15. Being promoted.
16. Making money.
17. Interesting work.
18. Flexible working hours.
19. Short working hours.
20. Supportive boss.
21. Friendly colleagues.
22. Proximity to your home.
23. Good holidays.
24. Good pension.
25. Health insurance.
26. Responsibility.
KomnmuecTso 6ammos: 10
2. TepMUHONOTHYECKHT CI0BApb/TJIOCCAPUIA
I'moccapwuii nmo reme MapkeTuHr
1. Target market (mieneBas aymuropus) - the people that you are interested in selling your product to
2. Strategy(man, crparerus) - a plan how to achieve your objectives
3. Market research (psiHouHO€ Hccnenoanne) — finding out about your costumers and how much and what they are
interested in buying and analyses of your competing products
4. Promotion (mponsmxkenue) - ways of introducing the product into the market
KomnmaecTso 6amos: 5
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3. YnpaxHeHust
Task 1. Match the word with its definition.
1) employee
2) employer
3) flextime
4) promotion
5) severance
a) activity that supports or provides active encouragement for the furtherance of a cause, venture, or aim
b) a person or organization that employs people
c) dismissal or discharge from employment
d) a person employed for wages or salary, esp. at nonexecutive level
e) a system of working a set number of hours with the starting and finishing times chosen within agreed limits by the
employee
Task 2. IlepeBenute Ha aHTITUHCKUH SA3BIK, HCIIONB3YS MOAIbHBIC TIIATOJIBI CTIOCOOHOCTH, BOBMOXKHOCTH.
. OTo TpyaHO. S HE MOTY MIEPEBECTH ITOT TEKCT.
. TeI ymeemib kataTbcs Ha KOHBKaX?
. MoxxHo MHe BoiTH?
. Hox b koHuUmIICA. MBI MOXEM TTOUTH MOTYJIATh.
. Moxems MHE TOMOYb?
. Henp3st mepecexars ynuiy nmocepenHe KBapTaia.
. OTo He MOXKET OBbITh MpaBnoii! Pa3Be oH MOXKeT ATO 3HATH?
. OHa Mory1a TOBOPHTH, KOT/ia e ObuT 1 TofI.
9. OH CMOT TIepEIUTBITh Yepe3 PeKy.
10. Ona cMorIa yCHYTh Ha BOCXOJIE.
11. Ona He cMoryIa cKa3aTh HHU CJIOBA.
12. He Morii OBI BBI MHE TIOMOYE?
13. MBI MoryTH GBI OOCYANMTD ATO 3aBTpA.
Task 3. IlepeBenute Ha AaHITTUHACKUHN SA3BIK, HCIIONB3YS MOIAIbHBIC TIIATONIBI TIPEATIONIOKEHUS, pa3pEIICHHS.
1. 3mech MOYXKHO KypHTBH?
2. Moxere caauThCs.
3. Mory s 3a1ath BaM BOTIpoc?
4. Kakyro MammHy ThI coOupaenibes Kynuth? - S Mmory kymuth ToitoTy mim Huccan. S emé He pemmt.
5. Yro THI cobupaenibes Aenarh Bedepom? — S, MOXKET, OCTaHyCh IoMa, HO 51 HE YBEPEH.
6. Bol MoTvTH OBI ¥ BEIYIHUTH 3TO TIPABHIIO.
7. Tbl MOT OBI TOHECTH OTH CYMKH.
Task 4. IlepeBeaute Ha AaHTITUHACKUHN A3BIK, HCIIOJIB3YSI MOAAIBHBIC TJ1arojbl JOJDKEHCTBOBAHUSI.
1. leT!t TOTKHBI XOPOIIO YIUTHCS B LIKOJIE.
2. MBI TOTKHBI TOMOYb UM, 3TO HAIII JOMNT.
3. MHe puXOIUTCs paHO BCTaBaTh, TaK Kak MOW oduc (MecTo pabOThI) HAXOMUTCS JAJEKO OT A0Ma.
4. Buepa MHE IpUIIUIOCH TOOMpaThCs HAa pabOTy Ha TaKCH.
5. BaM He HYKHO 3ay4HBaTh 3TOT TEKCT.
6
7
8

0NN bW

. Bam He HY»XHO IPUXOIHUTH 3aBTPa paHO Ha PaboTYy.
. Henp3s genath 3T0 MoJ00HBIM 00pa3oM.
. BbI He TOMMKHBI ONIa3/IbIBATD.
9. Bl IOJDKHBI CXOUTH K Bpady.
10. Te1 mOIKEH caemnaTh 3TO ceiyac.
11. Ve mo3ano. OHM, TOKHO OBITH, TOMA.
12. OH, n0KHO OBITH, HE IOOUT CBOIO PaboTYy, MOTOMY YTO OH JejaeT e€ Tak HeOpEeKHO.
13. MBI TOJDKHBI BCTPETHTHCS Y TETpa B 6.
14. OHu 1OMKHBI OBUIH TIOWTH TyJIa BMECTE.
15. 51 nymaro, Tebe ciemyeT COrTacCuThCS C HUMHU.
Task 5. Choose the correct modal verb.
1. You ... ring the bell, the door is open.
a) mustn’t b) needn’t ¢) can’t d) couldn’t
2. You ... ring the bell, you might wake the baby.
a) mustn’t b) needn’t ¢) can’t d) oughtn’t
3. You ... ring the bell; you are too small to reach it.
a) mustn’t b) needn’t ¢) can’t d) oughtn’t
4. She is very rich, she ... to work for her living.
a) needn’t b) mustn’t ¢) doesn’t have d) oughtn’t
5. Have you fixed the time of the meeting? — Yes, we ... to meet at 7 tonight.
a) have b) are ¢) ought d)could
KomnmaecTso 6amos: 5
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4. YteHue TEKCTOB HA HHOCTPAHHOM SI3bIKe
Marketing
Marketing as a discipline only appeared at the beginning of the 20th century. However, the word “market” and the
notion of a market have always existed.
Marketing means the movement of goods and services from manufacturer to customer in order to satisfy the customer
and to achieve the company’s objectives. Buying, selling, market research, transportation, storage, advertising are all
parts of marketing. The purpose of marketing is to create a situation in which sale can be made.
Marketing can be divided into four main elements that are known as the four P’s: product, price, placement and
promotion. These factors are not looked at in isolation. The combination of four P’s is called the “marketing mix”: the
right product at the right price available through the right channels of distribution (placement), presented at the right
way (promotion).
The product element of marketing refers to the goods or services that a company wants to sell.
Next, a company considers the price to charge for its product. The company may take three pricing options: above,
with or below the prices that its competitors are charging. Most companies price with the market and sell their goods
or services for average prices established by major producers in the industry.
The third element of the marketing process — placement — involves getting the product to the customer. This takes
place through the channels of distribution. A common channel of distribution is: manufacturer — wholesaler —
retailer — customer. Wholesalers generally sell large quantities of a product to retailers, and retailers sell smaller
quantities to customers.
Finally, communication about the product takes place between a buyer and a sellerr and is known as promotion. There
are two major ways of promotion: 1) through personal selling, as in a department store or employing sales
representatives; 2) and through advertising, as in a newspaper or magazine, TV, the Internet.
In order to develop a successful marketing mix, researchers first ask two important questions: Who is going to buy the
product? What is the potential to sell this product?
To answer the first question we have to investigate our target market. Target market includes the people you want to
sell to: we have to learn about the age, sex and income of our would-be customers. Different products have different
target markets, e.g. Ferrari and Kia automobiles, Swatch and Rolex watches, designers’ clothes and footwear and mass
produced things. Give more examples of one product line which is aimed at different target markets. Think about the
food and drinks.
To answer the second question (What is the potential to sell this product?) we have to investigate the size of the market
and the product awareness. Product awareness shows what people know about my company’s products.
All this investigation of our target market, product awareness, the size of the market is called market research. Market
research uses interviews to find out about people’s attitudes and questionnaires to find out about their shopping habits.
When you know who your customers are and how big your market is, the next step is to set your objectives. The
marketing objectives can be: to increase sales, to increase market share or to win a new market share, to make your
product different from the competition and others. Next, we think about the strategy for meeting our objectives. If our
objective is to increase market share, what strategy could we use? What can we do to increase market share?
1) Find new customers by making your product more attractive (to create a more attractive design, e.g. of a lap top, to
give your product a new attractive feature like absence of noise in a vacuum cleaner, a hair drier which doesn’t burn
hair and so on)
2) Take customers from your competitors (saying that your product is better: e.g. or washing powder that washes off
spots better than competitors’ powders)
3) Persuade your customers to use more of your product (to wash your hair every day, to clean your teeth after each
meal and so on)
KomnuecTso 6aynos: 5

Tumnossle 3aganud K pazaeny "JlenoBas KoppeCHOHACHIU":
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1. MoHo10THYeCKOe BbICKa3bIBaAaHHE
Speak on the topic: «MIHTEpBBIO IPU YCTPOWCTBE HA pabOTY»
BcnomorarenbHbli MaTepHat:
Try to think of the questions that can be asked and the ways of answering them. Remember that both sides should be
friendly and polite.
The example of questions and answers:
1. What are your weaknesses?
» "What are your weaknesses" is one of the most popular questions interviewers ask. It is also the most dreaded
question of all. Handle it by minimizing your weakness and emphasizing your strengths. Stay away from personal
qualities and concentrate on professional traits: "I am always working on improving my communication skills to be a
more effective presenter. I recently joined Toastmasters, which I find very helpful.”
2. Why should we hire you?
» Answer "Why should we hire you?" by summarizing your experiences: "With five years' experience working in the
financial industry and my proven record of saving the company money, I could make a big difference in your
company. I'm confident I would be a great addition to your team."
3. Why do you want to work here?
* By asking you, "Why do you want to work here?" the interviewer is listening for an answer that indicates you've
given this some thought and are not sending out resumes just because there is an opening. For example, "I've selected
key companies whose mission statements are in line with my values, where I know I could be excited about what the
company does, and this company is very high on my list of desirable choices."
4. What are your goals?
* When you're asked, "What are your goals?" sometimes it's best to talk about short-term and intermediate goals
rather than locking yourself into the distant future. For example, "My immediate goal is to get a job in a
growth-oriented company. My long-term goal will depend on where the company goes. I hope to eventually grow into
a position of responsibility."
5. Why did you leave (or why are you leaving) your job?
» If an interviewer asks, "Why did you leave (or why are you leaving) your job?" and you're unemployed, state your
reason for leaving in a positive context: "I managed to survive two rounds of corporate downsizing, but the third round
was a 20% reduction in the workforce, which included me."
* If you are employed, focus on what you want in your next job: "After two years, I made the decision to look for a
company that is team-focused, where I can add my experience."
6. When were you most satisfied in your job?
* The interviewer who asks, "When were you most satisfied in your job?" wants to know what motivates you. If you
can relate an example of a job or project when you were excited, the interviewer will get an idea of your preferences.
"I was very satisfied in my last job, because I worked directly with the customers and their problems; that is an
important part of the job for me."
7. What can you do for us that other candidates can't?
* Emphasize what makes you unique when you're asked, "What can you do for us that other candidates can't?". This
will take an assessment of your experiences, skills and traits. Summarize concisely: "I have a unique combination of
strong technical skills, and the ability to build strong customer relationships. This allows me to use my knowledge and
break down information to be more user-friendly."
8. What are three positive things your last boss would say about you?
« It's time to pull out your old performance appraisals and boss's quotes to answer the question, "What are three
positive things your last boss would say about you?". This is a great way to brag about yourself through someone else's
words: "My boss has told me that I am the best designer he has ever had. He knows he can rely on me, and he likes my
sense of humor."
9. What salary are you seeking?
* When you're asked, "What salary are you seeking?" it is to your advantage if the employer tells you the range first.
Prepare by knowing the going rate in your area, and your bottom line or walk-away point. One possible answer would
be: "I am sure when the time comes, we can agree on a reasonable amount. In what range do you typically pay
someone with my background?"
10. If you were an animal, which one would you want to be?
* Don't be alarmed if you're asked, "If you were an animal, which one would you want to be?" Interviewers use this
type of psychological question to see if you can think quickly. If you answer "a bunny," you will make a soft, passive
impression. If you answer "a lion," you will be seen as aggressive. What type of personality would it take to get the job
done? What impression do you want to make?

Komnuectso 6amios: 10
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2. Ynpa:kHeHust



L. Insert prepositions where necessary.

1. It was a pleasure to meet you ... (1) the Trade Fair (2) last month.

2. ... (3) to unforeseen problems, we are unable to deliver your order ... (4) time. 3. We expect to be back ... (5)
normal (6) the end of this month. 4. I am sure that you will receive the goods ... (7) three weeks. 5. It was interesting
to hear your views ... (8) our new product. 6. Please pass ... (9) my best wishes ... (10) Mr. Lund. 7. I hope that he
has now recovered ... (11) flu. 8. I have pleasure ... (12) enclosing our brochure. 9. Thank you ... (13) your letter of
26 June, asking ... (14) details of our new product. 10. It was good to talk ... (15) you ... (16) the telephone today.
II. Join the two halves of these sentences so that they make a good sense. The first is done for you as an example.

1. I was wondering a) It was good to meet you when you

came here.

2. T hope b) if you could help us.

3. Due to unforeseen problems, c) to hearing from you.

4. It was good d) Yours sincerely

5.1 am sorry e) we are unable to deliver your order on

time.

6. I look forward f) that this information will help you.

7. We must apologize g) in connection with the above order.

8. I am writing h) to hear that you’ve had some

problems.

9. Dear Mrs. Wilson i) for the delay in shipping this order.

III. Choose the right variant.

1. It’s a British letter. Choose the right date.

a) 12 06 2004 b) 12 June 2004 c) 6th December 2004 d) 12/06/04

2. How would you open a letter to a married or unmarried woman, whose marital status is unknown (her surname is
Smith)?

a) Dear Madam b) Dear Miss Smith ¢) Dear Ms Smith d) Dear Mrs. Smith

3. How would you close a letter if you didn’t know the name of the addressee?

a) Best wishes b) yours sincerely c) Yours faithfully d) Best

4. Which word or phrase would you use when you put a heading, e.g. Order

No. 239?

a) The order I am writing to you about... 2) That order... c¢) The above order ... d) Order No. 239...

5. Most letters have:

a) 3 parts b) 4 parts c) 5 parts d) 2 parts

An opening The salutation The sender’s address The receiver’s name and

address

The main message The heading The body of the letter The main message

The close The complimentary close The close

The signature The signature The name and title of sender

6. How would you close a letter if you gave some information in it?

a) Looking forward to hearing from you.

b) Please feel free to contact me if you have any further questions.

¢) Nice to be writing to you again.

d) Thank you for your telephone call today.

7. How would you open a letter of enquiry?

a) We are writing to advise you... b) We are writing to confirm the details ¢c) We are happy to accept your terms and
request ... d) We are writing to enquire if there are. ..

8. What would your write if you wanted to give some good news?

a) We regret to inform you that... b) We are delighted to advise you that ...

c¢) We are sorry to tell you that... d) We would be very pleased if...

9. Choose the best way to introduce the subject of the letter.

a) Further to... b) Owing to ... ¢) As a result of ... d) Because of...

10. How would you ask for something usual in the most direct way?

a) Please could you send us... b) We would appreciate if you could send us ... ¢) We would be grateful if you could
send us... d) We hope you will send us...

11. What phrase will you use if you want specific information?

a) Could you give us some further details about ... b) In particular, we would like to know... c) We would be grateful
if you could let us know...

d) Please could you inform us about...

12. Find the best continuation to the following complaint: Unfortunately, we have not yet received your payment...
a)Please could you send us your price-list as soon as possible? b)Please could you send us a bill as soon as possible?
c)Please could you send us your cheque before 30 June? d)We would appreciate if you could collect the money as
soon as possible.

13. Your new photocopier has broken down. You have to write to the company who sold it to you.

a) We would be grateful if you could send us the replacement. b) Please could you collect our new photocopier and
take it to your office? ¢) We would appreciate if you could send us a new photocopier. d) I hope that it is not necessary
to remind you that the photocopier we bought from you has broken down.



KonmuecTBo 6amnos: 5

3. UTeHne TEKCTOB HA HHOCTPAHHOM SI3BIKE
Application Correspondence includes the following types of letters:
1) CV/resume — pestome (Its parts can vary depending on the position. Some people include such parts as:
Interpersonal skills, Research and analytical skills, Professional membership, extracurricular activities, Awards
received)
2) A letter of application / a cover letter — corrpoBoANUTENBHOE TUCHMO, ITMCHMO 00YCTPOHCTBE HA paboTy
The first paragraph must attract the employer’s attention to the applicant. It names the vacant position for which the
candidate is applying and the source of the information about it. It also says why the author has got interested in this
very company.
In the second paragraph, skills and experience relevant to the vacant position are described. They are proved by
fact-based examples and references to respected people.
In the closing paragraph the candidate’s personal qualities are listed. It is pointed out how these qualities can be useful
to the employer.
The author expresses his hope to be invited to the interview at the end of the letter.
3) A Recommendation / a reference — pexomenaarensHoe mucbMo (It contains the description of the business qualities
and skills of the candidate. In the last phrase the author advises the addressee to offer a job to the person to whom the
letter is devoted).
4) A Job application form — 3asBieHne 00 yCTpOHCTBE HA pabOTy
KomnmaecTso 6amos: 5

5.2.2. IIpoMe:kyTOUHASI ATTECTAIUSI

IIpoMesxyTouHasi aTTECTALMsI IPOBOJUTCS B COOTBETCTBUH C [lONIOKEHHEM O TEKYIIEM KOHTPOJE W IPOMEKYTOYHOM
arrecraniuu B @T'BOY BO «lOYpI TTIV».

IlepBblii mepuox KOHTPOJIS
1. 3auer
Bompockr k 3ageTty:
. Onpenenenne "MenemKkMeHT"
. OyHKIIMM MeHeIKEpa
. Kauectna, xapaktepuzyromnie COBpEMEHHOTO MEHEKepa
. Ctpyktypa komnanuu. Ha3Bauus v (yHKIMH OT/IEIOB
. JomxHOCTHAS Nepapxusi KOMIAHUN
. Bunp! u HazBanus koMmnanuii B CoeTMHEHHOM KOPOJIEBCTBE
. Bunel n HazBanusa kommanuii B CLIIA

0N N L WL =

. MotuBanus cinyxauux. BaxkHsie cocraBnsgioniye Tpyaa
9. OdunmaabHO-AETOBON CTHIIb. BUABI 1e0BOH KOPPECTTOHICHITHH.
10. TIponBrxeHHE 1O KAPHEPHOH JIECTHUIIE
11. 3apaboTHas maTa, JOTOJIHUTEIBHEIE ILIOTHI
12. OdpurmanbHO-1eI0BOM CTHITb. JleioBast KOpPECIOHIESHITUS, CBSI3aHHAs ¢ KOMaHUPOBKOH.
13. Onpenenenue "MeHemKkMeHT"
14. JlenoBble KauecTBa MEHEKepa
15. YerpoticTBo npennpusitus. HazBaHus U GyHKINN OTAEIIOB
16. JlomxHOCTHAS UepapXusi KOMITAHUH
17. busnec-3TuKa MEHEKEpa
18. HoBbie Gpopmbl iepeaadn nHGopMaIin
19. llenoBast 3THKa
20. Buapl CTEMYJIUPOBAHUS CITYKaITAX
Bropoii nepruoa KOHTPOJIst
1. dx3ameH
Bompocs k sx3ameny:
. Onpenenenne "MapkeTuar"
. lenoBBIe yMEHUS U KaueCTBa MapKeToJIora
. MapkeTHHTOBBIN MUKC
. Mos pabota u yuéba
. CiocoOb! IPOIBIKEHHMSI TOBapa
. Bugsr pexnambl
. llerooOpazoBarenpHast MOJUTHKA
. BiimsiHne peknamMbl Ha TOTpeOUTENS (TUTFOCHI 1 MHHYCBHI)

O 00 1 N L A W N —

. [onck paGoOTHI: TWIIOCH 1 MUHYCHI OH-JIAHH MONCKOBUKOB
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10. TTakeT JOKYMEHTOB JIsl yCTPOMCTBA Ha paboTy

11. Moii yHEBEpCUTET

12. Mos HaygHO-HUCCIIeZIoBaTeNIbcKas pabora

13. MapKeTHHT U €T0 COCTaBJISIINE

14. Kpocc-KyapTypHbIe 0COOSHHOCTH TPEANPUHAMATEIHCTBA
15. YMmeHus, HeoOXOAMMbIE COBPEMEHHOMY MapKeTOJIOTy

16. Pexitama u €€ BUABI

17. IlponBukenue ToBapa u yciyr. bpenauur

18. LleHoBas MONMTHKA
19. Pa3nensl pe3tome.

20. YHHBEpCUTET, Te I yIyCh

21. TIpobGaema, 1ienu 1 3a7a91 MOEH MarucTepCKOM JUCCEPTAITII
22. OCOOEHHOCTH JIETIOBOTO 3THKETA B Pa3HBIX CTPaHAX

23. Mos pabota u yuéba
24. CocraBiieHue pe3rome

25. OTBeTHI Ha BO3MOXKHBIE BOTIPOCHI HA COOECENOBAaHUM IIPH YCTPONCTBE HAa paboTy
26. YeTpIpe My, DJIEeMEHTHI MAPKETHHTA

27. MapKeTHHTOBBIC CTPATETUN U TAKTHKHU

28. CoBpeMeHHBIE CITIOCOOBI yCTPOMCTBA Ha paboOTy

29. Onpenenenue "MapkeTuur"

30. JlemoBble YMEHUS M Ka9eCTBA MapKETOJIOTa

31. MapKkeTHHTOBBI MUKC
32. Mos pabota u yuéba

33. CrtocoOBI MPOABYIKEHUS TOBApa

34. Buapl pekiiaMbl

35. IlenooOpa3oBarenbHAs MTOJUTHKA

36. Biusiaue pexiiaMbl Ha TOTpeOuTeNs (ITFOCHI 1 MUHYCHI)
37. Tlouck paboTHI: TUTFOCH 1 MHHYCHI OH-JIAfH MTOMCKOBUKOB
38. [TakeT MOKYMEHTOB JUIsS yCTPOMCTBA HA paboTy

39. Moii yHuBEpCHTET

40. Mos Hay4HO-HCCIIeIOBaTENbCKas paboTa

5.3. IlpuMepHbIe KPUTEPUH OLIEHUBAHMS OTBETA CTYIEHTOB HAa JK3aMeHe (3aueTe):

OTMmeTKa

Kpurepuu oueHuBaHus

"OT1imraao"

- TaeTcs KOMIUIEKCHAS OICHKA MPEIIOKEHHON CUTYaINH

- IEMOHCTPHPYIOTCS TIIyOOKHE 3HAHUS TEOPETHUECKOTO MaTeprata ¥ YMEHUE UX
MIPUMEHSTH

- TOCIIEIOBATENFHOE, IPABIIIFHOE BHIIIOTHEHUE BCEX 3aIaHUH

- yMeHue 000CHOBaHHO M3JIaraTh CBOU MBICIIH, IENIaTh HEOOXOIMMEIC BEIBOJIBI

"Xopomio"

- TaeTcs KOMIICKCHAS OICHKA MPEITIOKEHHON CUTYaINH

- IEMOHCTPHPYIOTCS TIIyOOKHE 3HAHUS TEOPETHUECKOTO MaTeprata i YMEHUE UX
MIPUMEHSTH

- TTOCIIEIOBATENFHOE, IPABIIIFHOE BHIIIOTHEHUE BCEX 3aIaHUH

- BOBMOXXHbI CIUHNYHBIC OIHI/I6KI/I, HCHPABIAECMBIC CAMUM CTYACHTOM ITIOCJIC 3aMCUYaHUA

penoaaBaTeiIst
- YMCHUC 000CHOBAaHHO U3JIaraTh CBOM MBICJIN, ACIaTh HCO6XO,Z[I/IMI>IG BBIBOJBI

"VnoB1IEeTBOPUTEIHHO"
("3a4yreHo")

- 3aTPYIHEHUS C KOMIUIEKCHOM OILEHKOM MPEeI0KEHHON CUTYaIluu

- HETIOJTHOE TEOpEeTHIeCcKoe 000CHOBAHNE, TPEOYyIOIIee HaBOISAIINX BOIIPOCOB
IperoaaBaTess

- BEITIOJTHEHHE 3aaHU ITPH MOACKA3Ke IMPEerogaBaTesst

- 3aTpyAHEHUS B (DOPMYITHPOBKE BEIBOIOB

"HeynoBneTBOpUTENHHO'
("He 3auTeHo"

- HETpaBWJIbHAS OIICHKA IPEIIIOKEHHON CUTyalnn
- OTCYTCTBHE TEOPETUIECKOTO 0OOCHOBAHUS BHITIOTHEHHS 3aaHUH
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6. METOJIMYECKHE YKA3ZAHUS VIS OBYYATOINXCSI IO OCBOEHUIO
TACIHUATIIVHBI

1. ITpakTHUyeckue

IpakTuyeckue (CEeMMHApPCKHE 3aHATHA) HPEACTABISAIOT COOOH JETaNU3alMI0 JEKIHOHHOTO TEOPETHYECKOro Marepuaia, HPOBOMATCS B LEJAX
3aKpEIUICHUsI Kypca U OXBATHIBAIOT BCE OCHOBHBIC PA3JCIIbL.

OcHoBHOI (h)OpMOIT IPOBEJICHNS MPAKTHYECKUX 3aHATHIl M CEMUHAPOB SBISIETCS 00CYX/eHNEe HanOoee MPOOIEMHBIX U CIOXKHBIX BOIPOCOB 10
OT/ENBHBIM TEMaM, a TAKXKE PEILICHUE 3a1a4 1 pa30op MPUMEPOB U CUTYALUi B ayINTOPHBIX YCIOBHSX.

IIpy moAroTOBKE K NMPAaKTHYECKOMY 3aHATHIO HEOOXOAMMO, O3HAKOMHUTBCS C €ro INIAHOM; U3Yy4YHTh COOTBETCTBYIOIINE KOHCIIEKTHI JEKIUH, TIIaBbI
y4eOHHUKOB M METOAMYECKHX ITOCOOMI, pa3obpars IpUMepbl, 03HAKOMHUTBCS C JTOIMOTHUTEIBHO TUTEPaTypOil (CIIPaBOYHUKAMH, SHIIMKIIONCIUIMH,
cioBapsiMu). K HanOosee BaXXHBIM 1 CIIOXXHBIM BOIPOCAM TEMbI PEKOMEH/IYETCsl COCTABIISTh KOHCIIEKTHI OTBETOB. ClieyeT TOTOBUTH BCE BOMPOCHI
COOTBETCTBYIOLIETO 3aHATHS: HEOOXOQMMO YMETh JaBaTh OIPEACICHUS OCHOBHBIM IIOHSTHSM, 3HATh OCHOBHBIC IOJOXKCHHS TEOPHH, IPABHIA H
(hopMyJIBI, IPETOKEHHBIE JUTS 3AIIOMHHAHMS K KaXK10i TeMe.

B X0/1e PaKTHYECKOTO 3aHATHS HAZ0 AaBaTh KOHKPETHBIC, YCTKHE OTBETHI 10 CYLIECTBY BOIPOCOB, JOBOAUTH KAXKIYHO 3aady 0 OKOHYATCIBHOTO
peIICHHUS, ISMOHCTPHPOBATh TIOHMMAaHKE POBEICHHBIX PACYETOB (aHAIM30B, CUTYaIlHil), B Cllydae 3aTpyAHCHHMIT 00pamarbcst K MpernoaaBaTelo.

2. 3auer

HCJ'H) 3a4e€Ta — IMPOBEPKAa U OLCHKA YPOBHS IIOYYCHHBIX CTYAEHTOM CIEHHAJIbBHBIX 3HAHUH 10 yqe6H0171 JUCHUINIMHE U COOTBETCTBYIOIIUX UM
yMCHI/Iﬁ 1 HABBIKOB, a TAK)XC YMEHHUSA JIOTUYCCKU MBICIUTDH, apryMEHTHPOBATH mﬁpaﬂﬂy}o Hay4HYIO IO3UILHIO0, pearupoBaTb Ha AONOJHUTCIIBHBIC
BOIIPOCHI, OPUCHTUPOBATHCS B MACCUBE I/IHd)OpMaLII/II/I.

IToaroroBka 3a4CTy HA4YMHACTCA C NEPBOI0 3aHATUA MO AUCHUIUIMHE, Ha KOTOPOM 06yqa101unec;{ ToixyJaroT HpeZ[BapI/ITeHLHBIﬁ NEepEeICHb
BOIIPOCOB K 3aqéTy " CIIUCOK peKOMeHHyCMOﬁ JIMTEPATYPhI, UX CTABAT B U3BECTHOCTH OTHOCHUTECIIbHO KPUTCPUCB BBICTABJICHUA 3auéTta u Cl'[eI_II/ICbI/IKe
TeKyILICﬁ M UTOroBoM arrecrauuu. C caMoro Havasia skeJiaTesIbHO TUTAHOMEPHO OCBauMBaTh MaTe€puall, pyKOBOACTBYACH IEPEUHEM BOIIPOCOB K 3a4CTYy
n CIIHCKOM peKOMeHHyCMOﬁ JIATEPATypbl, a TaKXKe HyTéM CaMOCTOSTEIIbHOI'O KOHCIICKTUPOBAHHUSA MaTepUaioB 3aHATUN U PE3YyIBTATOB
CaMOCTOATEJIBHOI'O U3yUYCHUA y‘{eGHLIX BOIIPOCOB.

ITo pe3ynpTaTaM Cca4du 3a4€Ta BbICTABIISICTCA OLEHKA «3a4YTCHO» WUJIHN «HE 3aUYTCHO».

3. Ok3ameH

OK3aMeH TNpeciefyeT Leib OLCHUTh PadOTy OOydaroLIErocs 3a ONpPEJCICHHBIH Kypc: INONYYCHHbIC TEOPETHYECKUE 3HAHHS, MX IPOYHOCTb,
Pa3BUTHE JIOTHYECKOTO U TBOPYECKOTO MBIIUICHUS, IPHOOPETCHIE HABBIKOB CAMOCTOATENBHON PabOTHI, yMEHUS aHATH3UPOBATh H CHHTE3UPOBATh
MIOJTy4EHHBIE 3HAHHS U IPUMEHATD UX 71 pEICHHs TPAKTUUECKUX 3a71ay.

OKk3aMeH NPOBOAUTCSA B YCTHOW WM NUCEMEHHOU (opMme mo OmiIeTaMm, yTBEp)KACHHBIM 3aBeqylommM kadenpoil. DK3aMeHAIMOHHBINH Ouier
BKJIFOYAeT B ce0s JBa Bompoca U 3anadu. GopMyInpoBKa BOIPOCOB COBMAIACT € (OPMYIUPOBKOI MEPEUHS BOIPOCOB, JOBEACHHOTO JI0 CBEICHUS
00yJaloI¥Xcs He IIO3JHee YeM 3a OAUH MECSII] IO YK3aMEHAIIMOHHOH CECCHU.

B mporecce MOATOTOBKY K 9K3aMEHY OpraHM30BaHa MPEAIK3aMEHAIOHHAs KOHCYJIBTALH JUIs BCEX YU4eOHBIX IPYIIIL.

IMpu mo6oii popMe IpoBeneHUS PK3aMEHOB II0 OMIeTaM dK3aMEHATOpy HMPEIOoCTaBIIeTCsl IPAaBO 3a4aBaTh CTyACHTaM JOIOIHUTEIbHBIC BOIIPOCEL,
3a/la4¥ U TPUMEPbI 10 MPOrpaMMe JAHHOH IMCHMIUIMHBL. JlOMOMHUTEIbHbIC BOIPOCHI, TAaKKE KaK M OCHOBHBIC BOHPOCHI Omiieta, TpeOyroT
Pa3BEPHYTOTO OTBETA.

Pesynprar 5K3aMeHa BBIPa)KaeTCs OLIEHKON «OTIMYHOY, «XOPOILOY, «yHAOBIECTBOPUTEILHON.

4. TepMUHOJOTHYECKHUH CJI0BAPb/TJIOCCAPHIA

TepMHHOJIOTHYECKUH CIIOBAaph/IIIOCCApHil — TEKCT CIPABOYHOTO XapakTepa, B KOTOPOM IIPEJCTABIICHbI B al(aBUTHOM HOPSIKE M Pa3bsCHEHBI
3HAYEHHUS CIIEIUAIBHBIX CIOB, IOHATHH, TEPMHHOB, HCIOIb3yeMbIX B KaKOH-THO0 001acTH 3HAHUH, 0 KaKOH-TH00 TeMe (Ipobieme).
CocrapieHHe TePMUHOIOTHYECKOTO CIIOBAps MO TEMeE, pa3zieldy AUCUUIUIMHBI IPUBOAUT K 00pa30BaHHIO YIOPSI0YCHHOIO MHOXECTBA 0a30BBIX M
nepuepuitHBIX OHATUH B (hopMe andaBUTHOTO WIIH TEMATHIECKOTO CIOBAps, 9TO 00eCeunBaeT CTYACHTY CBOOOIY BEIOOpA PallHOHAIBHBIX IIyTeH
OCBOCHHS HH(OPMAIMH 1 OJJHOBPEMEHHO OTKPHIBAET BO3MOXHOCTH PErYJIHPOBATh TPYJOEMKOCTh O3HABATEIBHOI PabOTHI.
Ortansl paboTh! HaJl TEPMHHOIOTUYCCKUAM CIIOBAPEM:
1. BHUMaTEJILHO MPOYUTATH PAabOTY;
2. ompenenuTh HAHOOJIEE YaCTO BCTPEUAIOIIHECs TEPMHHEI;
3. COCTaBHTbH CIIMCOK TEPMHHOB, 0OBEIMHEHHBIX O0IIEH TEMATHKOI;
4. pacIOIOXKUTH TEPMUHEI B a1()aBUTHOM IIOPSIIKE;
5. COCTaBUTH CTAaThHU IVIOCCAPHUS:
J1aTh TOYHYIO (POPMYIHPOBKY TePMUHA B IMEHUTEIHHOM IaJIeKe;
— 00BEMHO PAaCKpPBITh CMBICI JAHHOTO TEPMHHA.

5. MoHoJiornuecKoe BhICKa3bIBaHHe

MoHosornueckoe BbICKa3bIBAHUE - 3TO MH(OPMAIHUS, 4acTO KpaTKas Ha CPaBHUTEIBHO Y3KylO TeMy, IVIaBHas Iiellb KOTOporo [ oGHapomoBarh
(haxTsl, IpeaBapUTENbHBIC PE3YATAThl H3BICKAHHN 0e3 IpeTeH3Hi Ha MIUPOKHE U ITyOOKHe HayIHbIC 0000ICHHS.

B xoMmosuiumu cooOLIeHNs BBIACISAIOTCS TPH YacTH: BCTYIUICHHE - BBICTYNAOIIHIT HAa3bIBACT TEMY COOOIICHMS; OCHOBHAsS 4acTh - COOOMIAIOTCS
(axTsl, JaHHBIC U T.II.; 3aKII0YEHUE - 0000IIaeTcsl BCe CKa3aHHOE, 1eNalOTCsl BEIBOABL.

3apaHee npoayMaiite CBOe COOOIIEHHE, COCTABbTE IPUMEPHBII IJIaH CBOETO BbICKa3biBaHUs. OTpaboTaliTe OTACIbHBIC CIIOBA U yCTOIYMBbIC (pa3bl
B MaTepHase o TeMe.

Marepuaaom Ui HOATOTOBKH YCTHOTO BBICKa3bIBAHMS MOTYT CIIY’KMTh TOTOBBIC TEMBI, KOTOPbIE MOXXHO HAWTH B y4eOHbIX mocobusx. JIroGoe
MOHOJIOTHYECKOE BBICKA3bIBAHUE XapaKTEPHU3YeTCs HEeIbIM PsIOM KadecTB. BoT Te W3 HUX, KOTOphle Hamboiee cHEHU(HYHBI UMEHHO UL
MOHOJIOTHYECKOTO BBICKA3bIBaHHI.

1. llenenanpasneHHocTs. OHA MPOSBISETCS B TOM, YTO y TOBOPSILETO BCETIA €CTh ONPEACNICHHAS LEeTb.

2. JlornynocTs. ITox Heto MOHMMaeTCs Takoe CBOMCTBO BBICKA3bIBAHHs1, KOTOPOE 00ECIIEUMBACTCS MOCIICA0BATEIBHOCTBIO H3IIOKEHUS MaTeprana.

3. CTpyKTypHOCTb HJIH CBS3HOCTb.

4. OTHOCHTEIbHAS 3aBEPIICHHOCTD B COJCPKATEIBHOM, TEMATHYECKOM ILIaHE.

5. IIpoRyKTHBHOCTS, T. €. IPOAYKINS, & HE PEIPOAYKIHS 3ayICHHOTO.

6. HenpepbIBHOCTB, T. €. OTCYTCTBHE HEHY)KHBIX I1ay3, OCMBICICHHAs! CHHTArMAaTUYHOCTh BBICKa3bIBAHMSI.

7. CaMOCTOSITEIBHOCTD. DTO OJHO U3 BaXKHEHIINX KaueCTB BBICKA3BIBAHHS, KOTOPOE IPOSIBISCTCS B OTKa3e OT BCAIECKHX OMOpP — BEPOANbHEIX,
CXEMaTHYECKUX, HIUTIOCTPATUBHBIX.

8. BBIpa3uTeNbHOCTh — HAIMYNCE JIOTHYCCKUX yIapPEHUH, HHTOHAIINH, MUMHKH, KECTOB U T. II.

6. UTeHHne TEKCTOB HA HHOCTPAHHOM fI3bIKE
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B 3aBHCHMOCTH OT LIEJIH HCTIONB3YIOT CIICAYOIIUC BUIBI YTCHHS:

1. HEMOATOTOBNICHHOE YTeHHE (YUCOHBIH BU YTCHHUS, IPOBEPSIONINI TEXHHKY );

2. MOATOTOBJICHHOE YTCHHE (hParMEHTOB TEKCTA [UIsi OTPAOOTKH IIPABUIIBHOTO HPOU3HOLICHHS, YAaPCHHs, Tay3allii, HHTOHAMOHHBIX CTPYKTYP;
3. 03HAKOMHTENBHOE, M3YHalollee, TPOCMOTPOBOE U MOUCKOBOE YTCHHE B 3aBUCHMOCTHU OT YCTAHOBKM Ha CTCHIEHb TOHUMAaHHS TCKCTA.
PexoMeHaIuu 110 OBJIa/ICHHUIO HABBIKAMH YTCHUSL:

1. ompenenuTh OCHOBHOE COJCPKAHHE TEKCTA 110 3HAKOMBIM OIOPHBIM CIIOBAM, MHTCPHALIMOHAIBHOM JICKCUKE U C MOMOIIBIO JTHHIBHCTHYCCKOTO
aHanu3a (MOp(HOIOTHIECKON CTPYKTYPBI CI0BA, COOTHOIICHHS WICHOB IPEITOKEHUS U T.1.);

. TIOHSTh 3HAYCHHUE CJIOB MO KOHTEKCTY MM HHTEPHAIMOHAIBHOM JIEKCHKE;

. BBIJICJIUTH CMBICIIOBYIO CTPYKTYpPY TEKCTa, IIABHYIO ¥ BTOPOCTEIICHHYIO HH(OPMALHIO;

. 00001IHUTh (HaKThI, IPUBEICHHBIC B TEKCTE;

. YMeTb CJIeTIaTh IIePEBOJ BCEro TEKCTa MM €ro ()parMeHTa ¢ IOMOIIBIO CIIOBAPS;

6. U3JIOXKUTH PE3YJIbTaThl CBOCH PaOOTHI B YCTHOM WJIM MTUCBMEHHOH (opMe (B 3aBUCHMOCTH OT 33aaHUs).

7. YnpaxkHeHust

Jlexcudeckne ¥ rpaMMaTHYECKHE YHPAKHEHHUs IPOBEPSIOT CIOBAPHBIN 3amac CTyACHTAa M yMEHHE ero 3(Q(EKTHBHO NPHMEHSATh, a TaKKe To,
HACKOIBKO XOPOIIO CTYICHT YCBOHJI TPaMMATHUECKHE SBICHHS, pa3OUpaeMble B COOTBETCTBYIOLIEM CEMECTPE, H MOXKET HCIIONB30BAaTh HX IS
JIOCTH)KCHHSI KOMMYHHKaTHBHBIX LEIICH.

VrpaxxHeHHe — CHeHaIbHO OPraHH30BaHHOE MHOTOKPATHOE BBIOTHEHNUE S3BIKOBBIX (PEUEBHIX) OIepaluii Wi AeHCTBUI ¢ nenbio (HOpMUPOBAHUS
WM COBEPIICHCTBOBAHHS PEYCBBIX HABBIKOB M YMEHHUH, BOCHPHATHS PEUH HA CIyX, YTCHHS U ITHChMA.

Tunonorus ynpaxueHUH 11 GOPMHUPOBAHUS JIEKCHKO-TPAMMATHIECKUX HABBIKOB:

1) BocripusTHE (yNpaKHEHUs HA y3HABAHWE HOBOTO IPaMMATHYECKOTO SBICHHS B 3HAKOMOM KOHTEKCTE);

2) umuTanys (yIpaXHSHUS Ha BOCIIPOU3BEACHHE PedeBOro oopasma Oe3 u3MeHeHuii);

3) HoAcTaHOBKA (XapaKTePU3YIOTCS TEM, YTO B HUX MPOUCXOJINT TOCTAHOBKA JIGKCHYECKUX S/JMHHUIL B KaKoH-TH00 pedeBoii obpasen);

4) Tpanchopmarus (rpaMMaTHIECKOe H3MEHEHHE 00pa3ia)

5) penpoaykius (BOCHPOHU3BEACHHE IPAMMATHYECKHUX (OPM CaMOCTOSITEIBHO H OCMBICIICHHO);

6) KOMOMHHpOBaHKE (COCIMHCHUE B PEUH HOBBIX U PaHEe yCBOCHHBIX JEKCUKO- TPAMMATHIECKUX 00Pa3IoB).

Tunonorus ynpaxseHuit 1 GopMHUPOBaHHS KOMMYHHKaTHBHBIX yMEHHUH

1) SA3BIKOBBIC YINpaKHEHHS — TUI YNPAXKHEHHH, NPEANONAralolMii aHAIN3 U TPEHHPOBKY S3BIKOBBIX SBICHHH BHE YCIOBHH peueBOU
KOMMYHHKAIHH;

2) yCIOBHO-pEUEBBIC YHPAXKHEHUS — THI yIPAKHEHUS, XapaKTePHU3YIOMHUIiCS CUTyaTHUBHOCTBIO, HATMIUEM PEUEBOH 3a/1aud W IpeAHa3HAYCeHHBIH
JUISl TPSHUPOBKH YI€OHOTO MarepHalia B paMKax y4eOHO# (yCIOBHO#) KOMMYHHKALIUH;

3) pedeBble yIpaXKHEHHS — THIT YIIPaXKHEHHH, HCIIOIb3yeMBbIi IJIsI Pa3BUTHS yMEHUH TOBOPSHUS.

WA W N
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7. MEPEYEHBb OBPA3OBATEJBHBIX TEXHOJOT Ui

1. TexHonorust pa3BUTHUSI KPUTHUECKOTO MBILILICHUS
2. [Ipobnemuoe oOyueHue
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8. OIMCAHUE MATEPHUAJIbHO-TEXHUYECKOM BA3BI

1. KOMITBIOTEPHBIN KJIacC — ayIUTOPHS ISl CAMOCTOSTEIILHON PabOThI
2. yueOHas ayIUTOPHS U1l CEMUHAPCKHX, IPAKTHYSCKHUX 3aHATHI
3. JInmeH3noHHOE MPOTPaMMHOE 00eCTICUeHHE:
- Onepauunonnas cucrema Windows 10
- Microsoft Office Professional Plus
- AaTuBHUpycHoe nporpamMmHoe obecrnieuenue Kaspersky Endpoint Security muist 6usneca - Cranmaprhslii Russian
Edition
- CripaBoyHast mpaBoBast cucreMa KoHcynbTaHT mioc
- 7-zip
- Adobe Acrobat Reader DC
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