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1 NMOACHUTEJIbHAS 3AIIMCKA

1.1 JIucuumnnuna «I[legarornueckas KOHQIUKTOIOTH OTHOCHTCA K (00s13aTEIbHOM YacTh ) UITN
(wactu, QopMupyemMoil  ydyacTHHKaMu  OOpa3oBaTeNIbHBIX  OTHomIeHWi)  bmoka 1
«IuCUIUIMHB/MOTyTN» OCHOBHON TMPOQ)ECCHOHANBHON 00pa30BaTeNbHOM MPOrPAMMEBI IO
HaIpaBJeHUI0 oaAroToBKu/crienuanbHOCcTH 44.03.05 «Ilegarormveckoe odpazoBaHue» (ypoBeHb
oOpa3oBanus OakanmaBpuar ¢ 2-ms npodwisimu). JMCUMIDIMHA SBISETCS 00sS3aTenbHOU K
U3YYEHHUIO.

1.2 OO6mas TpyJ0€MKOCTb JUCIUIUIMHBI COCTABIAET 2 3a4ETHBIX €AUHUIL 72 4acoB.

1.3 Usyuenue mucuumuiunel «llegarornyeckas KOH(IUKTONOTHS» OCHOBAHO Ha 3HAHMUSX,
YMEHHSIX M HaBBIKAX, MOJIYYCHHBIX MPU H3YYCHHUH OOYUYAIONTUMUCS CICIYIOIINX JUCIUTIIHH:
NeJaroruka, IICUXOJOTUSl, IpPU TMPOBEACHUU CIEIYIOIIMX MPAKTHUK: YydyeOHas MpaKTUKa
«[Tcuxomornyeckue OCHOBBI MPO(PECCHOHATBHON JEATEILHOCTHY, MPOU3BOJICTBEHHAS MTPAKTUKA
«[Icuxonoro-negaroruueckue TEXHOJOrMM OOydeHUss U pa3BUBAIOLICH  JEATEIBHOCTHY,
IIPOM3BOJICTBEHHAs] IpakTUKa (MeJaroruueckas: KIAacCHOE PYKOBOJCTBO, ThIOTOPCTBO,
BocnutarenbHas pabora B OO wu [1O), mpousBoACTBEHHas MpakTUKa (Ieaaroruyeckas:
BOJKaTCKas)

1.4 JIucuumnnuna «llegarornueckas KOHQIUKTONOTHS» (GOPMUPYET 3HAHUS, YMEHUSA W
KOMIICTCHIIMH, HEOOXOAMMBIE [UISI TPOBEICHUS CIEAYIONUX MPAKTHK: IPOW3BOJICTBCHHAS
MPaKTHKa (CTaxepcKasi), IPOU3BOICTBEHHAS MPAKTUKA (IIearoruyeckasi).

1.5 Ilenp w3ydeHUs TUCIUIUIMHBI: OCBOCHHE CTYJACHTAMH KOMIICTCHIIMH IO JIHArHOCTHKE,
npoduIaKkTUKe, pa3pelieHHI0 KOH(PIUKTOB B CUCTEME 00pa30BaHus

1.6 IlepeyeHp mMIAHHPYEMBIX pPE3YJIbTATOB OOYYEHHS IO JUCHUILUIAHE (MOJIYJIIO),
COOTHECEHHBIX C IIAHUPYEMBIMH PE3yJIbTaTaMU OCBOEHUSI 00Pa30BaTeIbHOM MPOTrPaMMBbI

Taoauna 1
Kox n HanmenoBanue kommerennuu mo ®IrocC Kon 1 HanMeHoBaHMe HHIUKATOPA
JOCTUXKCHUA KOMIICTCHIIUU
VK-3 crocooeH OCYILECTBIIATH coruainbpHoe | YK.3.1 JEMOHCTPUPYET
B3aUMO/ICHCTBUE U PEATTM30BBIBATH CBOIO POJIb B KOMAH/E | CIIOCOOHOCTH paboratb B

KOMaHZAC, IPOABIICT JTUACPCKHUC
KaucCTBAa U YMCHU

VK.3.2 JEMOHCTPUPYET
CIIOCOOHOCTh 3¢ (HEeKTUBHOTO
peueBoro U COLIMAIILHOTO

B3aMMOJCHUCTBHUS, B TOM YHCJIIC C
Pa3IMYHBIMH OPTaHU3ALUSIMU

OIIK-3 cnocobeHn opranu3oBbiBaTh coBMmecTHyto u | OIIK.3.1 MPOEKTUPYET
UHIUBUIYaIbHYI0 ~ Y4eOHYH0O M BOCIMTATEIbHYIO | TUarHOCTUPYEMbIE e
JeSTEIbHOCTh OOy4arolMuXcs, B TOM YHUCJIe ¢ OCOObIMHU | (TpeOOBaHUS K  pe3yibTaTam)
00pa3oBaTeNbHBIMU MOTPEOHOCTAMHU, B COOTBETCTBUU C | COBMECTHOW M HMHIMBHIyalbHON

TpeOOBaHUSAIMU benepanbHbIX rOCy/lapCTBEHHBIX | yYUeOHOH M BOCHMTATEIbHOU

00pa3oBaTeNbHBIX CTAaHIAPTOB JEeSATEIbHOCTH 00y4Yaroluuxcs, B
TOM  4YHucle €  OCOOBIMH
00pa3oBaTeNbHBIMH

noTpeOHOCTSIMH, B COOTBETCTBUHU
¢ TpeboBaHUSAMH (eaepaTbHbIX

TOCYIapCTBECHHBIX
00pa3oBaTeNbHBIX CTAHAAPTOB
OIIK.3.2 HCIIOJIb3YET

[IEIarorn4ecku  O0OOCHOBAHHEIE
conepkanue, Gopmbl, METOJIBI U
TIPUEMBI OpraHu3aluu
COBMECTHOM W HMHJIUBUyaJIbHON




yueOHOM W  BOCHUTATEIHHOM
JESITETTHHOCTH 00YUYaIOIIMXCS

OIIK.3.3 ympaBisier y4eOHBIMU
TpyNIIaMHA C LEJIbI0 BOBJICUCHUS

00ydJarImuxcs B porecc
o0yJeHus u BOCITUTAHHSI,
OKa3bIBaeT IOMOIITb u
HOJJICPXKKY B OpraHU3alMu
JeSATEIbHOCTH YUCHUYECKUX

OpraHoOB CaMOYIIpaBJICHUSA

OIIK-4 cniocobeH ocyIIecTBISATh 1yXOBHO-HPAaBCTBEHHOE
BOCIIUTAHUE OOYYAIOIIMXCSI HAa  OCHOBE

HanlMOHAaJIbHBIX HCHHOCTCIZ

OIIK.4.1 nemoHCTpUpYET 3HaHKE
JTyXOBHO-HPABCTBEHHBIX
LIEHHOCTEH JIMYHOCTH, O0a30BBIX
HallMOHATBHBIX IIEHHOCTEH,
MOJIeTN HPABCTBEHHOT'O
MOBEJICHUS B TPOPECCUOHATBHON
JIEATCIALHOCTH

OIIK.4.2 JEMOHCTPUPYET
CHOCOOHOCTH K (POPMUPOBAHUIO Y
o0yyaroImuxcs IpakJaHCKOMN
MO3HUIIMK,  TOJEPAaHTHOCTH |
HaBBIKOB HOBEJICHUS B
ITOJIMKYJIETYPHOU cpexne,
CHOCOOHOCTH K TPYAY U )KU3HHU B
COBPEMEHHOM  MHpe, o01en
KyJbTYypbl Ha OCHOBE 0a30BBIX
HAIIMOHAJIBHBIX IEHHOCTEH

Taoauma 2
KO,H U HANUMCHOBAHUC
OO6pazoBarenabHbIE PE3YABTATHI IO JUCIUILTHHE
HHAUKaATOpa
JOCTUXKECHUA
3HAThb YMETH BJIAACTH

KOMIIETCHII N
YK.3.1 OcHoBBI Ocy1ecTBIsITH HaBbixamu
JEMOHCTPHUPYET JIMarHOCTHKH, JIMarHOCTHKY, JIMarHOCTHKH,
CIIOCOOHOCTh poUIAKTUKH, poUIaAKTUKY, poUIAKTUKH,
paboTath B | pa3peleHus paspenieHue paspenieHus
KOMaHJIE, KOH(JIUKTOB JJIs KOH(JIUKTOB /IS KOH(JIUKTOB JJIs
MPOSIBIISIET YIpaBJICHUS UMU B YIPaBJICHUS UMU B YIpaBJICHUS UMU B
JTUJEPCKUE KOMaHJIHOHM paboTe KOMaHJIHOHM paboTe KOMaHJIHOM paboTe

KaucCTBa U YMCHUS

YK.3.2
JEMOHCTPHUPYET
CIOCOOHOCTh

3P PEKTUBHOTO
pevYeBOTO u
COIIMAIBHOTO
B3aMMOJICUCTBHS, B
TOM qyucIe c
pPa3TUYHBIMHU
OpTraHu3aIsIMI

OcHoBBI
KOMMYHHUKaTHUBHBIX
TEXHOJIOTHH IS
paboThI ¢
KOH(pIMKTaMHI

Hcnonb3oBath
KOMMYHHUKaTHBHbBIE
TEXHOJIOTUH IS
paboThI ¢
KOH(pIMKTaMHI

Hapwikamm
KOMMYHUKaTUBHBIX
TEXHOJIOTHH JIs
paboThI ¢
KOH(MIMKTaMHU




OIIK.3.1 OcHoBBI ITporno3upoBaTh HaBbixamu
MPOEKTUPYET MIPOTHO3UPOBAHUS BO3MOKHbBIE MIPOTHO3UPOBAHUS
JTUATHOCTHPYEMbBIE | BO3MOXKHBIX KOH()JIMKTHI B BO3MO>KHBIX

e (TpeboBaHus K | KOH(GJIMKTOB B mporiecce KOH()JIMKTOB B
pe3yabTaTam) nporecce COBMECTHOM U nporecce
COBMECTHOM U | COBMECTHOM U WHJMBH1yaJIbHOU COBMECTHOM U
WHJVBHyaJIbHOU WHJMBH1yaJIbHOU yueOHOW 1 VHJMBH1yaJIbHOU
y4aeOHOU U | yaeOHOU 1 BOCITUTATEILHOMN y4eOHOU 1
BOCIIUTATEIbHON BOCIIUTATEIbHON JIESITEIIbHOCTH BOCIIUTATEIbHOU
JESITeIbHOCTH JESITEIbHOCTH 00y4aroluxcsi, B TOM | I€ATEIbHOCTH
oOyyarouuxcsi, B | O0y4YarIIUXCA, B TOM | YHCIE C 0COOBIMU 00y4Jaromuxcs, B TOM
TOM qucle C | uHcIe ¢ 0COOBIMHU 00pa3oBaTeNbHbIMU qHCclie C 0COOBIMU
0CcOo0BIMU 00pa3oBaTebHBIMU OTPEOHOCTAMU 00pa3oBaTeIbHBIMU
00pa3zoBaTeNbHBIMUA | IOTPEOHOCTSIMHU MOTPEeOHOCTAMU
NOTPeOHOCTSIMU, B

COOTBETCTBUU c

TpeOOBaHUSIMU

(denepanbHbIX

rOCyIapCTBEHHBIX

00pa3zoBaTebHBIX

CTaH/IapTOB

OIIK.3.2 Ilengarornuecku Hcnionp3oBathb Hasrnikamu
UCIIOJIb3YET 000CHOBaHHBIE MeAarorndecKu MIPUMCHCHHUS
MeAarorn4ecku METOJIUKH U 000CHOBAHHBIE NeAarorn4ecku
000CHOBaHHbIE TEXHOJIOTUH PAbOTHI C | \iare KM i | OOOCHOBaHHBIX
coJiep:KaHue, KOH(MIMKTaMU B METOJIUK U

TEXHOJIOTHH PabOTHI C

$bopMBI, METOIBI U | MpOIEcCce TEXHOJIOTHI paboThI
IIPUEMBI OpraHu3anuu KOH(IMKTaMH B | ¢ xon¢pmukTamu B
OpraHu3aIuH COBMECTHOM H nponecce nporecce
COBMECTHOM u HHI[HBH,HyaHBHOﬁ OpraHu3anuu OopraHu3anuu
VH/IUBUyaIbHOM y4eOHOHI 1 COBMECTHOM U | COBMECTHOM U
yueOHoi U | BOCIIUTATEIILHOU VHIUBHTyaIbHOI WHUBUyaJIbHOU
BOCIUTATEIbHON JIeSITEIIbHOCTH yueGHoi o | yaeOHoi n
JESATEIIBHOCTH o0yyaromuxcst . BOCIIMTATEIbHON
BOCIUTATEIbHON
o0Oy4aromuxcs JESTENbHOCTH
JIeSITEIIbBHOCTH 0ByHaIoIHXCS
o0yyJaronmxcs
OIIK.3.3 ympasnsier | OcHOBBI ynpasieHuss | OpraHu3oBbIBaTh Hasbikamu
y4eOHBIMU YUEHUYECKUMU YUEHUYECKUE OpraHu3aluu
rpynnamMu ¢ LEJIBI0 | TPYNIIaMHu, B TOM CIIY’KOBI IPUMHUPEHUS | YIEHUYECKUX
BOBJICUEHUS YHCIIe YYEHUYECKHUMH | B LIKOJIE OpraHoB
o0yyaromuxcs B | OpraHamu CaMOYIIPaBJICHUS
npouecc O0O0y4eHHUs | cCaMOyTpaBJICHUS

u BOCIIUTaHMS,
OKa3bIBaeT MOMOIIIb
U TOAJEPKKY B
OpraHu3aluu
JESATEIIBHOCTH
YUEHUYECKUX
OpraHoB
caMOyIpaBJIeHUs




OIIK 4.1 JlyxoBHoO- JemonctpupoBats B | HaBeikamu
JEMOHCTPHUPYET HPaBCTBEHHbIE MIOBCETHEBHOM IIPUMEHEHHUS
3HaHME  JYXOBHO- | IIEHHOCTH MHpa, YKU3HU JyXOBHO- IIOBCEIHEBHOMN
HPaBCTBEHHbIX 0ECKOH(IMKTHOTO HpPaBCTBEHHbIE ’KHU3HU JyXOBHO-
LIEHHOCTEN OOLIEHMS], YBaXKEHUS | LIEHHOCTU MUDA, HPaBCTBEHHBIX
JUYHOCTH, 0a30BBbIX | K JUYHOCTH, €€ YECTU | OECKOHQIMKTHOTO LICHHOCTEH MUpa,
HAIlMOHAJIbHBIX U JIOCTOUHCTBY oOImIeHus1, yBaKeHUsI | OECKOH(IMKTHOTO
LIEHHOCTEH, MOJeNn K JJMYHOCTH, €€ YECTU | OOLLEHUS, YBaKCHMUSI
HPABCTBEHHOI'O U JIOCTOUHCTBY K JJMYHOCTH, €€ YEeCTU
HOBEJICHMSI B U JIOCTOMHCTBY
npohecCHOHATBLHOM
JeSITeIbHOCTH
OIlK 4.2 OcHoBBI ®opMHpOBaTh y Hassikamu
JEMOHCTPHUPYET dbopmupoBaHus y | oOyuaromuxcs dbopmupoBaHus y
CIIOCOOHOCTB K O6yanOH_II/IXC${ TpaXXJaHCKYIO 06y‘IaIOH_II/IXCSI
dbopmMHpoBaHUIO Y rpakIaHCKOi HO3UILIHIO, rpak JaHCKOMH
oOy4aromuxcs TOJIEPAHTHOCTH U MO3ULUH,

. HO3UIINY,
IpaXkIlaHCKOH HaBBIKU [TOBEJICHUSI B | TOJIEPAHTHOCTH U
NO3ULUH, TOJICPAaHTHOCTH "1 nonmukyneTypHOI HAaBBIKOB ITOBEJICHUS
TojlepaHTHOCTH ~ u | HABBIKOB IIOBEACHUA B | chene, criocCOOHOCTh | B MOJIMKYJIBTYPHOM
HAaBBIKOB [OBEIEHUs | TIOJHUKYIBTYPHOI K Tpyay 4 ’KM3HU B cpenie, crnocoOHOCTH
B IOJIMKYJIBTYPHOH | cpejie, CIOCOOHOCTH K | COBPEMEHHOM MHUpE, | K TPYAY M KU3HH B
cpeze, ciocoOHOCTH TpyLy ¥ oKku3HM B | OOLIYIO KyIBTYpYy HA | COBPEMEHHOM MHpE,
K TPYRY M JKU3HH B | copnenvennom  mupe, | OCHOBE 0a30BbIX oO1iel KyJabTypsl Ha
COBPEMEHHOM MHPE, . HAIlMOHAJIbHBIX OCHOBE 0a30BBIX
oO1ielt KyabTypbl Ha obmieit KyILTYpel Ha LIEHHOCTEH HallMOHAJIbHBIX
OCHOBE 6asoppx | OCHOBC GasoBbIX LEHHOCTEN
HALIHOHAJILHBIX HAIlMOHAJIbHBIX
LIEHHOCTEN LIEHHOCTEN

2 TPYAOEMKOCTH JUCHUTIIMHBI
JTUCLUIIJIMHE (MOAY.JTIO)

(MOAYJSI) U BUJOB 3AHSITUH T10

Tabauua 3

No HaumeHoBaHue pa3aesia Buabl yueoHoi padoThl, BKIOYask CAMOCTOATEIbHYIO padoTy

n/ JUCUMILTHHBI (TEMBbI) CTYAEHTOB U TPYAOEMKOCTb (B Yacax)

I J JI3 113 CPC | Hroro
BTu.B BTu.B 4acoB
dbopme dbopme
PaKTU PaKTU
YeCKOU YeCKOU
MTOJITOT MOJITOT

OBKH OBKH
Pasnen 1 Teopernueckue 0CHOBBI eJaroru4eckoii KOHGPIUKTOJIOTUH
Tema 1 Ilenarornueckas | 2 2 4 8
KOH(IINKTOJIOTHSI ~ KaKk  0o0JjacTh
HAYYHOT'O 3HAHUS
Tema 2 Tlegaroruveckuii KOHPIUKT | 2 2 4 8
KaK COIMAIBHOC SBJICHHE
Tema 3 Merogsl wuccnenoBaHus | 2 4 8 14
MeTarOrMYECKUX KOHMIUKTOB
Paznen 2 TexHoJI0rnuecKue OCHOBBI MeJArornyeckoil KOHQIUKTOJIOTUH




Tema 1 Texuomoruu paboTer ¢ | 2 10 12 24

HeJarornyeckuMy KOHMIMKTaMH

Tema 2 Opraamzamus pabotel ¢ | 2 12

KOH(IINKTaMHI B cucTteMe 4 18

00pa3oBaHus

UTOTO 10 22 40 72
®opma NPOMeKYTOUHOMH aTTeCTAINHT

3auer

OK3aMeH

HuddepernnpoBaHHbIif 3a4eT +

KontponsHas pabdora

Kypcoas padora/ KypcoBoii npoext

HWroro no aucruninHe 72 uac




3 YYEBHO-METOAMYECKOE W HWH®OPMAIMOHHOE OBECIIEYEHHUE
AN CHUITIINHBI
3.1 YueOHO-MeTOAHYECKAS JJUTEepaTypa®

Ne | bubnuorpadudeckoe onrcanue (aBTop, 3ariaBue, BUJ U3aHUS, MECTO, U3/IaTEIbCTBO,
n/a roJl U3/1aHUsl, KOJIMYECTBO CTPAHUII)

1. OcHoBHasi JIuTEpaTypa

1 | Aaoynos A4, llununos A.U. Kondaukronorus: yueonuk. — CI16.: I[Tutep, 2013 -2023.
2 Kondumkronorus cormanibHoM cdepsl: yaeonoe mocooue / moa pea. H.A. CokonoBoid. —
UYensbunck: OYpITIIY, OYpl] PAO, 2021.

3 | KoBryn P.®. Ilemarormueckas KOH(IUKTONOTHs: ydeOHOe mocobue. — YensaOMHCK:
bubnmorexka A.Mwnepa, 2020.

2. JlonoJiHUTEIbHAS JIATEpPATypa

1 I'pummna H.B. [1cuxonorus kondaukra: yaeonuk. — CII6.: ITutep, 2013-2022

2 Ps6unnna E.B. Kondumkronorus nmpodeccuonaibHOro oOpa3oBaHus: MOHOrpadus. —
UYensbunck: [umepo, 2017 Psbununa E.B. Kondmmkronorus mnpodeccnoHaIbHOTO
obpa3oBanus: MmoHorpadwus. — Yensiounck: [umepo, 2017

3 Coxkonoa H.A., bucembaeBa A.K. ®opmupoBanre KOHPINKTOIOTHIECKON TOTOBHOCTH
OyAylIMX TeAaroroB-IICUXO0JOrOB B MpodeccCHoHAIbHOM 00pa30BaHuM: MOHOTpadus. -
Yensounck: FOYpITIIY, FOYpL] PAO, 2020.

4 | lHumkuna K.M., Kykosa M.B., ®ponosa E.B. KondaukTs! u ux npodunaktuka: yaebHoe
nocobue. — Yensbunck: FOypI TTIY, 2021

3.2 DjeKkTpoHHAasi Y4eOHO-MeTOAN4YeCKas JuTreparypa**

Ne HanMeHoBaHe Ccbuika Ha HHGOPMAIIMOHHBIIN

H/H pecypc

1. | baza mamnbix Hayunoit snmexTponHoW Oubmmoreku | https://elibrary.ru/defaultx.asp
eLIBRARY.RU

2. | Iprbooks https://iprbookshop.ru

**Heo0x00umo uUCnONb3086amMb O00HY UIU HECKOAbKO 3JIeKMPOHHO-OUOIUOMEUHbIX cucmem u  (unu)
9NEKMPOHHBIX OUOIUOMEK, COOEPHCAWUX UZOAHUL OCHOBHOU U OONOIHUMENbHOU TUMEPAMmypbl.

3.3 CoBpeMenHble mnpodeccHOHATbHBbIEe 0a3bl JaHHBIX W HHGOPMALHMOHHbIE
CIPAaBOYHbIE CHCTEMbI, HCMOJIb3yeMble NMPHU OCYLIECTBJIEHUH 00Pa30BaTeJILHOIO Mpouecca
MO0 THCIHHUILINHE* **

Ne
/1
1.
2.

Bun 6a3sl maHHbBIX HaumenoBanme 0a3bl JaHHBIX

4 OIEHOYHBIE MATEPHAJIBI (OLIEHOYHBIE CPEJICTBA) JJIS1 IPOBEJIEHUS
TEKYIIETO KOHTPOJSI M  MNPOMEXYTOYHOH  ATTECTALIMU
OBYYAIOIIMXCS IO JUCHUILTUHE (MOY.IIO)

4.1  TunoBble KOHTPOJbHbIE 3aJaHUS] WU HHbIe MATEPUAJIbI, HEOOXOUMBbIE JIJIsI
OLICHKHU 3HAHU, YMEHH I, HABBIKOB U (MJIM) ONBITA AeSATEJIbHOCTH
4.1.1. Texkymmii KOHTPOJIb



Ne HaumeHnoBaHue o11eHOYHOTO CpeacTBa Kon xommereHmy,

n/n ConeprxaHue OLIEHOYHOTO CPEICTBA UH/MKaTOpa
Paznen 1 Teoperndeckne 0OCHOBBI IEJArOTHYECKON KOHMIMKTOIOTUN
1 CpaBuutenbHas Tadauna «Teopur KOHMIUKTAY YK-3.1
2 AHaTUTHYECKUIA MaTepraj Mo U3BECTHOMY KOH(IIMKTY C YK-3.1
WCIIOJIb30BAHUEM €TI0 CTPYKTYPHI
3 Tect mo Meronam ucciae10BaHus B KOHPIIMKTAX YK-3.1, OIIK-3.2
Paznen 2 TexHOMOTHUECKUE OCHOBBI MEAarornuecKoi KOH(PINKTOIOTHH
1 TpeHuHT KOMMYHUKAITUU B KOH(IIUKTE YK-3.2
2 YyeOHbIC IEPETOBOPHI OIIK-3.1, OIIK-3.2
3 YyebOuasa meauanus OIIK-3.1, OIIK-3.2
4 PazpaboTtka rmpoekTa mKOJIbHON CITy>KObI TPUMHUPEHUS OIIK-3.3, OIIK-
4.1, OIIK-4.2

4.1.2 IlpomexxkyToYHAsI aTTECTALMS

[IpomexyTouHas aTTecTalusi MPOBOJUTCS B COOTBETCTBHH C JIOKAJIBHBIM HOPMATHUBHBIM
aktoM B ®I'bOY BO «OYpITIIY ».

[IpomexyTouHas aTTecTanus NpeaycMoTpeHa B Buae AUQPPEpEeHIIHPOBAHHOTO 3a4eTa.

Bonpocsl k 1u¢pepeHUMPOBAHHOMY 3a4eTy:

Tecr-3auer «Ileqarornyeckasi KOH(PJINKTOJIOT U
1. UudpactpykTypa KOH(PIUKTHOrO B3aUMOJEHUCTBUS (OpMUpPYETCS B MIKOJIE B
pe3yIbTaTe. ..

a. Pocra arpeccuu B o61iecTBe
b. Jlerutumu3zaimu KoHIHMKTA

C. BunumsgHudg ramkeToB Ha geTeH

d. Bce oTBeTHI BEpHBI
2. Kak Ha3pIBaeTCS MEXaHU3M IICUXOJIOTHYECKON 3alUTHI IMYHOCTH, KOTOPBIN IPEIACTABISIET

co00l OmMOOYHOE TPHUMUCHIBAHUE CBOUX HEOCO3HABAEMBIX YYBCTB, UMITYJIHCOB WIIU
MBICIIeH Tpyrum?
a. OTpHUIlaHHE

b. 3amerienue
C. TPOEKIHs
d. panuoHamuzanus

3. Uto oTHOCHTCS K 3a7]auaM JalbHEHIIer0 pa3BUTHA MeAarorndyeckoil KOH(PIUKTOIOTHH IO
C.B. banbikuHoit?

co3aHue OaHKa METOINK U3yueHUs] KOH(GIUKTHOTO B3aMMOJCHCTBHS

OpTraHHU3aIMs IeATeIbHOCTH KOHPIUKTOIOTHIECKUX CIIYKO B IIIKOJaX

pa3paboTKa TEXHOJIOTUN yIPaBICHUS] KOH(IUKTOM
. BCE OTBETHI BEPHBI
4. Yro sBHsEeTCSA MPEAMETOM IMEIarornyecKor KoH(pIuKTOIOTUN?

oo ow

neaarorutdcCKue KOH(i)J'II/IKTI)I

o

(bakThl, MEXaHU3MbI U 3aKOHOMEPHOCTH BO3HUKHOBEHUS, Pa3BUTHSI U 3aBEPLICHUS
KOH(JIMKTOB B 00pa30BaHUU
C. METOJbl U3YYCHHS U YPETYIUPOBAHUS KOH(IUKTOB



d. ywactHHKH 00pa30BaTENLHOIO MpoIecca
Uro siBisieTcst 00bEKTOM MeIarorn4eckoil KOH(QIMKTOIOTHH?

PUPOJIA MEAArOTHYECKUX KOH(IUKTOB
KOH(JIUKTBI B 00pa3oBaHUU

B3aMMOJICHCTBHS YH4aCTHUKOB 00pa30BaTEILHOTO Mpoliecca
METO/IbI YPETyTUPOBAHUS NIEAATOTHICCKIUX KOH(INKTOB

Urto Bxoaut B cTpykTypy JnuHoctu 1o K.K. [lnaronoBy?

COLIMAJIbHBIE OCOOCHHOCTH, OMOJIOTHYECKUE OCOOEHHOCTH, OMBIT
TEMIIEPAMEHT, HAIPaBICHHOCTh, CIIOCOOHOCTH

oo oo

KOHCTUTYUUA, CBOMCTBaA HepBHOfI CUCTCMBI, CTATyC, MOTUBAIIUA

o0 op

. KO, 9ro " Cyrmep-aro
Kak nHa3zpIiBaercs TCOPCTUKO-TIPUKIIAAHOC HAIPAaBJIICHUC, OCHOBHBLIM IMPCAHA3HAYCHUCM

KOTOPOTO SIBJSICTCSI HW3y4eHUE NPUPOJBI W TPUYMH TEIarOrH4ecKuX KOH(MIMKTOB,
pa3paboTKa METOJIOB, UX MPAKTUYECKOTO PETYIIUPOBAHUS U pa3peIieHus?
a. OOmas KOH(PIUKTOIOTHS

b. TIlpuknagHas KOH(GIUKTOIOTHS
c. Ilemarormka

d. Ilemarormueckasi KOH(PIUKTOIOTHSI
CtpyKTypHO-(YHKIIMOHATBHBIA METO]I IEIarorH4eCKON KOH(MIUKTOIOTHH. ..

d. IIpearoJaract OnpeaciIeHue OCHOBHBIX 3TAllOB MU CTaI[I/Iﬁ Pa3sBUTHA KOH(bJ'II/IKTa

b. paccmaTpuBaeT OCHOBHBIC CTPATEIHMK M TAKTHKH ypPETYIUPOBaHUs KOH(DIMKTA
C. ONKCHIBACT BO3MOXHbBIE BAPUAHTHI Pa3BUTHS KOH(GIMKTHOTO B3aUMOCHCTBUS
d. cmocoGcrByer BBISIBIICHUIO OCHOBHBIX AJIEMEHTOB KOH(IJINKTHOTO

B3aHMOHeﬁCTBHﬂ, OIMPCACIICHUIO POJIM KAXKXI0I'0 U3 HUX

9. IlporHOCTHYECKUI METOJT TIeIarOTMYeCKON KOH(MIMKTOIOTHHY. . .

d. IIpearoJaract OnpeaciIeHue OCHOBHBIX 3TAllOB MU CTaI[I/Iﬁ Pa3sBUTHA KOH(bJ'II/IKTa
b. onucwieaem sozmoorcuvie 6apuannsbl pazeunusl KOHd)]luKn’lHOZO 83AUMOOeCMEUs.
C. paccMaTpuBACT OCHOBHBIC CTPATCTUH U TAKTUKM YPET'yJIMPOBaHU A KOH(I)J'II/IKTa

d. CHOCO6CTBy€T BBIABJICHUIO OCHOBHBIX 3JICMCHTOB KOH(i)J'II/IKTHOFO B3aUMOICHUCTBHS.

10. Kaxoit MCTO/ UCIIOJIB3YCTCA IJIs1 OHCHKHW KOMMYHUKAIIUN U MEKIITMTHOCTHBIX
OSMOIIMOHAJIbHBIX CBﬂBGﬁ, B TOM YHCJIC CTCIICHH HUX HaprDKeHHOCTI/I?

a. couuwwempuﬂ

b. wHabmronenue

C. aHaaW3 JOKYMEHTOB
d. Tecr

11. Kakoit meton 6611 pa3paboTta A. 5. AHIyOBBIM?

a. MoaynbHBIM COLMOTECT

b. Commomerpus

C. lIBeTOBOM TECT OTHOIIECHUI
d. Kapra ananu3za KOHIUKTA

12. VxaxxnuTe BEpHYIO NOCIIEIOBATEIBHOCTD CTani KOH(IMKTA?

a. OTKPBITHII KOH(IIMKT, IATeHTHAs, 3aBepIIeHUe KOH(DIUKTA
b. WHIUIEHT, MPOTHBOpPEUNE, HAPSHKEHHE, 3aBEPIICHUE
C. JaTeHTHasl, OTKPBITHIA KOH(IUKT, 3aBepIIeHne KOH(PIUKTA
d. mpoTuBOpeuHe, MHIMICHT, HATPSHKEHHE, 3aBEPILICHHUE

13. [IpoTuBOpeunsi, Kak OCHOBA MEAATOTUIECKUX KOH(MDIUKTOB, pACCMATPUBACTCS C
HO3UIUMN. ..

a. Tmemarora, y4amerocs
b. memarora, anMuHUCTpaMK
C. Tmemarora, y4amierocs, poauTeneit



d. yuammxcs, poauresei
14. Kakue nenarorndeckne KOHMINKTHI IPOU3BOIAT HanbOoIee CHIIbHOE BIUSHUE HA MX
YYaCTHUKOB?
a. Y4uTenb-y4eHUK
b. Yuumenv-pooumens
C. Y4uTenb-y4uTenb
d. Yuutenb-aAMUHHCTpAIHS
15. Cornacuo C. B. baHBIKHMHO# OTIUYNTENIBHBIMU Y€PTaMU KOH(DIMKTOB B TIEIarOTHYECKOM
MIPOLIECCE SIBIISIFOTCHL. ..
a. paMKaMmM y4yeOHO-BOCIHMTATEIILHOTO MpoIiecca
b. o0coOblii cTaTyc OTHOIICHUH y4aCTHUKOB KOH(IMKTA
C. OTpHULATEIbHBII SMOLMOHAIBHBIN (HOH
d. Bce OTBETHI BEpHbI
16. Yto HE siBsieTcst OTIIMYUTENEHON 0COOEHHOCTRIO MEearorHuecKuX KOH(MINKTOB 110
M.M. Pri6akoBoii?
a. Her BepHoro orsera
b. pasHas cTerneHb OTBETCTBEHHOCTH YYaCTHUKOB KOH(IUKTA
C. pa3nuyus B COLMUATBHOM CTaTyCe YYaCTHHUKOB KOH(IUKTA
d. yuwTenb T0JKEH BBICTYNATh HHUIIMATOPOM Pa3pelieHus] KOHPIUKTA
17. K KOHCTpYKTUBHOM (pyHKIIMH KOH(IMKTA OTHOCST €ro MOTEHIIHAT B 007IacTH?
a. BCE OTBETHI BEPHBI
b. anmanmraryu
C. caMopa3BUTHUSA
d. cruoYeHus rpymmsl
18. K nmpodeccronanbupM AedopManusam JtuaHocTy negarora HE otnocuTcs?
a. ABTOpPUTapHOCTH
b. CBepXKOHTPOJIb
c. KoHcepBartusm
d. Kputuunocts
19. Kaxk Ha3bIBaeTCs LIeICHANPABICHHOE BO3CHCTBUE Ha MPOIIECC KOH(IMKTA, 00eCIIeunBaroIiee
peleHre COLMAIbHO 3HAYMMBbIX 3a7ay?
a. IIpornoszupoBanue KoH(IUKTA
b. VYnpapnenue koHPIUKTOM
c. Paszpemenue xoHdpnukTa
d. TIpodunakrika KOHPIUKTA
20. Yro HE otHocutcs k popmam ynpapieHUs: KOHPIUKTOM?
a. YcTpaHeHHEe KOH(IUKTa
b. TIIpodunakruka KoHIUKTA
c. Pa3pemenue koHpaMKTa
d. VYperymupoBanue KOHMIUKTA
21. Yro 13 HUKEMEPEeUUCICHHOTO OTHOCUTCS K BHYTPUJIIMYHOCTHBIM METO/IaM YperyJIHpOBaHUs
KOH(pIMKTa?
HNPUHYXACHUE
TICHIXOJIOTHYECKAs 3aIIUTa THIHOCTH
COTPYAHUYECTBO
COTIEPHUYECTBO
22. YTo HEe OTHOCUTCS K CTPYKTYPHBIM METOJIaM YIpaBJIeHUs KOHPIUKTOM?

a. oOecleHUBaHUE

oo

b. BausHMe Ha mapTHEpa
C. OIIEHKA BBIUTPBILIEH U IPOUTPHILIEH
d. HaydeHwue



23. Kak Ha3pIBaeTCsl TEXHOJIOTHS N3y4YeHUsT KOH(IIMKTA, HApaBJICHHAs] HA BCECTOPOHHUHN aHAIN3
KOH(JIMKTHOW cUTyaun?
a. [IMarHocTHKa
b. mpodunakruka
C. IMPOrHO3UPOBaHHE
d. meperoBopsl
24. CoOBOKYNHOCTb Me€p, KOTOpPbIE€ YMEHBLIAIOT BEPOSITHOCTh BO3HUKHOBEHUS KOH(QUIMKTA
00BEANHSIIOTCS B TEXHOJIOTHIO. . .
a. JAMarHOCTUKM KOH(IMKTA
b. mpodunakTiku KoHpIMKTA
C. yperyaupoBaHHs KOH(IIMKTa
d. pasperienust KOHPIUKTA
25.YTo Takoe KoKyc?
a. ['pymmoBast qUCKyccusi C yYaCTHUKaMU KOH(IUKTA
b. Dram neperosopos
Cc. WnaguBunyanbHas 6ecena ¢ ydacTHUKAMH KOH(IMKTA
d. TexHonorus Meauauu
26. AITOpUTM KaKoW TEXHOJIOTHH PaOOTHI ¢ KOH(DIMKTAMH HOCUT IMKJINIECKUN U HETTPEPHIBHBIN
xapaktep?
a. IIpornoszmpoBanue
b. Juarnocruka
C. Meaunanus
d. TIIpo¢unakrrka
27. OcoOblil BUJ NEPEroBOPOB, NMPU KOTOPOM HEUTpabHBI NOCPEAHUK MOMOIAaeT CTOPOHAM
KOH(IMKTA HAUTH B3aMMOBBITOJJHOE PEIIEHUE — 3TO. ..
a. Meaunanus
b. TIpodunakrrka
C. IIporHosmpoBanue
d. JImarsocruka
28. C Touku 3peHus OMxeBUOpU3Ma KOH(IMKTHOE B3aUMOJEHCTBHE — 3TO. ..
a. 0opnba MexIy Cyneparo u uj
b. cronkHOBEeHHE KOHCTPYKTOB
C. pe3yibTaT Hay4YeHUs
d. arpeccus
29. Kak B icuxoaHanu3e Ha3bIBaeTcst QyHKIMS S, KOoTopas CIIy>KUT JUIsl CHHXKEHHS IPOTUBOPEUHIA
Mexny ceepx-S u Ono?
a. Ilcuxomormyeckas 3ammra JUYHOCTH
b. TleperoBopsi
c. Jlubuno
d. Moptumo
30. CornacHO Kakoil T€OpUM KaueCTBO B3aMMOOTHOUIEHHUH MEXIY JIIOJIbMU 3aBUCHT OT CYMMBI
"BO3HArpaxaeHui", MoydaeMbIX KaKIbIM U3 YUaCTHUKOB B3aUMOJEHCTBUS?
a. buxesuopusm
b. Tpan3akiuoHHbIH aHATH3
C. Teopus B3aMMHBIX HCXO/IOB
d. KoruutusHas Teopus



4.2 OnucaHue ypoBHell U KpUTepHeB OLIEHMBAHHUA KOMIIETeHIMIi, OMUCAHUEe IIKAJI
OLICHMBAHUS

Koa xoMneTreHnuu, Ko/ HHANKATOPOB KOMIETEeHIUH
YK-3, OIIK-3, OIIK-4. YK.3.1, YK.3.2, OIIK.3.1, OIIK.3.2, OIIK.3.3, OIIK.4.1, OIIK.4.2,

YpoBHH Conep:karesb | OCHOBHBbIE IPU3HAKH BbI- arudanabHas %
OCBOEHHSI | HOe OMUCAHNeE | JeJIeHUs] YPOBHS (KPUTEPUH | MIKAJA OCBOEHHA
KOMIIETEH | YPOBHS OlleHKH c()OPMHUPOBAHHOCTH) | (akajgeMuyeckas) | (peHTHHIO
107071 OIleHKA Basi
OlleHKa)*
Bricoknii | TBopueckas OO6yuarommiics roroB | OTiMuHO 86-100
(IpOJBUH | IEATEIBHOCTh | CAMOCTOSITEIILHO pemarb
YTHIi) CTaHJapTHHIE u
HECTaHIapTHbHIE
npodeccnoHalbHBIC 3a/a4u B
MIPEeIMETHOM obnactu
JTUCITUTUTAHBI
Cpennnii | [lpumenenne | OOydaromuiics TOTOB | XOpOIIIO 61-85
(onTHMaNb | 3HAHWH U CaMOCTOSITEIILHO pemarb
HBIN) YMEHUH B pa3nyHbIC CTaHJapTHBIC
Oonee npodeccCHOHANIbHBIE 3a/1a4d B
HIMPOKHX MPEeIMETHOM 00acTH
KOHTEKCTaX
yueOHO! 1 o
npodeccuoHal =
193 (0)1 ;
NESITENIbHOCTH,
HEXXEIH 10
o0pa3ity, ¢
OonbLeit
CTETICHBIO
CaMOCTOSITEITh
HOCTH U
WHUITUATHBBI
[Toporosel | PempoayktuBH | O0yvaromuiics crnocooeH VY nosnerBop 41-60
71 as pemaTb HeoOXOAUMBIi WUTEJIEHO
JESTENIbHOCTh | MUHUMYM CTaHAAPTHBIX
npodeccnoHaNbHBIX 33724 B
MpeAMETHOM 00macTi
JUCITUTUTAHBI

Henocrar | OTcyrcTBHE MPU3HAKOB YAOBIETBOPUTEIHHOTO HeynosnerBopuren | 40 wu Huxe
OYHBIH YpOBHS bHO / HE 3aYTEHO




4.3 IlpuMepHbIe KPUTEPUHU OLIEHNBAHMUS OTBETA CTYAeHTOB Ha JH((epeHIIHPOBAHHOM

3ayere
-1aeTCsl KOMIUIEKCHAs OLICHKA IIPEUIOKEHHON CUTYalllH;
5 -JIEMOHCTPUPYIOTCS IIIyOOKHE 3HaHUS TEOPETUUECKOro MaTepuana U yMeHue ux
IIPUMEHSTD;
«OTJINYHO» .
- IIOCJIEOBATEIBbHOE, IPABUIIBHOE BBIIIOJIHEHUE BCEX 3aJaHUl;
-yMeHHEe 000CHOBAHHO M3JIaraTh CBOU MBICIIH, JI€JIaTh HEOOXOJUMbIE BHIBOJIBL.
-1aeTCsl KOMIUIEKCHAs OLICHKA MPEUIOKEHHON CUTYallUH;
-IEMOHCTPUPYIOTCS TITyOOKHE 3HAaHUS TEOPETUUECKOT0 MaTepraia U yMEHUE X
4 IIPUMEHSIT;
- I0CJIEA0BATENIBHOE, IIPABUIIBHOE BBIIIOJIHEHUE BCEX 3aaHUM;
«XOpOLIOY»
-BO3MOXXHbl €JMHUYHbIE OLIMOKM, HCIPaBIIAEMbIE CAMUM CTYIEHTOM I10CIIe
3aMedyaHus MperojaBaTeris;
-yMeHHe 000CHOBAHHO MU3J1araTh CBOM MBICIIH, JI€JIaTh HEOOXOMMbIE BHIBO/IBI.
3 -3aTPYyIHEHHUsI C KOMIUIEKCHOM OLIEHKOW IPEUIOKEHHON CUTYallHuH;
-HEIOJIHOE TEOPEeTHUYECKoe OOOCHOBaHUE, TpeOyrollee HABOJSIINX BOIPOCOB
«YZOBJIETBOP
IIPEno1aBaTels;
UTEIILHO» .
-BBINOJHEHNE 3aIaHUN IIPU NTOICKA3Ke IPENoJaBaTels;
(3auTeHO)
- 3aTpyAHEHUs B (OPMYJIHPOBKE BBIBOJIOB.
2 - HEIIpaBWJIbHAsI OLICHKA NPEUI0KEHHON CUTYaluy;
«HEYJOBIIETB | -OTCYTCTBUE TEOPETUUYECKOIO0 00OCHOBAHMS BBINIOJIHEHUS 3a/laHUM.
OpUTEIILHO

5 OINMUCAHUE MATEPHUAJIBHO-TEXHUYECKOM BA3bI

el el

yueOHas ayJJUTOPHS ISl JIEKIIMOHHBIX 3aHATUI

yueOHas ayJJUTOpuUs ISl CEMUHAPCKUX, MPAKTUYECKUX 3aHATUIH
KOMIIBIOTEPHBIN KJIaCC — ayJUTOPHS ISl CAMOCTOSITENIbHON pabOThI
JIMueH31OHHOE MTPOrpaMMHOE oOecrieueHHe:

Onepannonnas cucreMa Windows 10
Microsoft Office Professional Plus
AHTUBHpYCcHOE nporpaMmMmHoe obecnieuenue Kaspersky Endpoint Security nms

6usHeca - CtanaaptHblil Russian Edition

5.

CrnpaBouHas npaBoBas cuctema KoHcynbTaHT 1uitoc
7-zip
Adobe Acrobat Reader DC
Crneunanu3upoBaHHOE 000PYJOBAHUE U TEXHUYECKUE CPEACTBA 00YUECHHUSI

- IIpoekrop

- Kowmmsrorep/HOyTOYK

— TeneBusop

— HHTepakTuBHas q0CKa

- MynbeTumMenuiinas naHesb



