[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:

®NO: YYMAYEHKO TATbAHA ANTEKCAHLIPOBHA
HomkHoctb: PEKTOP

[ata nognucanus: 16.03.2022 12:40:00

YHUKanbHbI MPOrpaMMHbIA KIKOY:
9c9f7aaffa4840d284abe156657b8f85432bdb16

MUHUCTEPCTBO MPOCBEHMIEHUSI POCCUMCKON ®EJEPALINN
®denepanbHoe rocyJapcTBeHHOE 0I0KeTHOE 00pa3oBaTebHOE yUpeskaeHne
BbICLIEro 00pa3o0BaHMs

«FOKHO-YPAJIBCKUI TOCYJTAPCTBEHHBIN

T'YMAHUTAPHO-IIEJATOT MUECKWHA YHUBEPCUTET»

(®I'bOY BO «IOYpITIIY»)
PABOYASA ITPOTPAMMA
Hludp HaumeHnoBaHue [UCIMIUIMHEL (MOAYJIS)
b1.B.01.71B.08 Kondummkronorus
Ko nanpaBnenus noaroToBku 44.03.04

HaHpaBJ’IeHI/IC IIOATIOTOBKH

IIpodeccronanpHoe 00yueHHe (0 OTPACIIAM)

Haumenoanue (s1) O11OI1
(HampaBICHHOCTH / TPO(HITH)

HpaBOBe,HeHI/IC 1 MPaBOOXPAHUTCIIbHAA ACATCIbHOCTD

YpoBeHb 00pa3oBaHUs OaxaaBp
dopma 00yueHHS 3a09HAast
PazpaboTrunku:
Jlo/mKHOCTD YuéHas cTereHb, 3BaHNC Tloamnuck dUO
KaHJAUJAT TeIarornIeCKuX Ps6unnna Exarepuna
JoueHr HAYK, JOICHT Bnagumuposna

Pabouas nporpammMa paccMoTpeHa 1 0700peHa (0OHOBJIEHA) Ha 3aceaHuH Kadeaps! (CTPYKTYPHOTO TO/IPA3IeTICHUS)

Kadenpa

3aBeayronuii kagenpoi

Howmep nporokona |Jlara mpoTtokosna

ITonnuce

Kagenpa skonomukw,
yIpaBJeHus ¥ IIpaBa

Ps6uyk ITaBen
T'eoprueBuy

/
/
/

28.08.2019 /

Kadenpa skonomukw,
YIpaBJICHUSI U MIPaBa

Ps6uyk ITaBen
T'eoprueBnu

y -
13.09.2020 /




OITABJIEHHUE

. IlosicHuTenbpHas 3amucka

. TpymoeMKoCTh NUCIMILIMHBL (MOIYJIs) ¥ BUJOB 3aHSATHIA 1O JUCIUILIHHE (MOIYITIO)

. CozmeprkaHue IUCLMIUIMHBI (MOYJIs), CTPYKTYpHPOBAHHOE 110 TeMaM (paszienaM) ¢ yKa3aHHEeM OTBEAECHHOTO

Ha HUX KOJIHMYCCTBa aKaJCMHUYCCKHUX YaCOB U BUJI0B y‘I€6HLIX 3aHATHI

4. YyebHO-MeTOaMYECKOE U MH(DOPMALIMOHHOE 00eCIeYeHHE AUCIUTITHHBI

3

. CDOHI[ OLICHOYHBIX CPECACTB JId NPOBCACHUA TCKYIICTO KOHTPOJIA U HpOMC)KyTO‘IHOI;'I arrccranun

00yyaromuxcs 1o JUCHHUILINHE (MOIYJIIO)

. MeTOL[I/I‘IeCKI/Ie YKasaHus 11 06yqa10u11/1xc;1 110 OCBOCHHIO JUCHHMITIMHBI

. Ilepeuenb 0OpazoBaTeNbHBIX TEXHOIOT U

. Omucanue MaTCpHaHLHO-TeXHH‘IeCKOfI 0a3bl

16
19
20
21



1. IOACHUTEJIBHAA 3AIINCKA

1.1 Jucnuminna «KoH(IMKTONOTHS» OTHOCHTCS K MOJIYJIIO 4acTH, (POPMHUPYEMOH Y4aCTHHUKaMH 0Opa3oBaTeNIbHBIX
orHoweHn#, brnoka 1 «/lucouruimHb/MOIyTH» OCHOBHOM NpOo(heCCHOHANBHON 00pa30BaTeIbHOW IMPOrpaMMBI I10
HarpaBieHuto nonrotoBku 44.03.04 «IIpodeccnonansHoe oOydeHue (mo orpacisim)» (ypoBeHb 00pa3oBaHHS
Gakanasp). Jlucunmninaa siBIsIeTCs UCHUIUINHOM 1O BBIOODY.
1.2 O0mas Tpya0eMKOCTb JUCLMILIMHBI COCTaBIseT 2 3.¢€., 72 vac.
1.3 Usyuenne mucuuminibl «KOH(IUKTONOTHD) OCHOBAaHO Ha 3HAHMAX, YMEHHMAX W HaBBIKaX, MOJYYEHHBIX MPH
M3y4EeHHH 00yYaloMUMHKCS CICAYIOMUX JUCIUILIHH: «O0mas ncuxonaorus», « OCHOBBI BO3PACTHON TICUXOIOTHI.
1.4 Mucuummaa «KoHduukronorus» (opMupyeT 3HaHHs, YMEHHS M KOMIETEHLWH, HEOOXOAMMBIE Ul OCBOCHUS
CIIEAYIOINX JUCLUILIUH: «J[e10Bble KoMMyHHUKanuu», «[Icuxonorus ynpasneHus», « Opuauueckast ICUXOIOTU.
1.5 Lenpb u3yueHus: IUCUUIUIUHBIL:

c(opMHUpOBaTh KOH(IMKTONOIMYECKYI0 KOMIIETEHTHOCTh y OOydaeMbIX, yMEHHE NPHHUMATh OOOCHOBaHHBIE
pELIEHUs B YCIOBUSAX KOH(MIMKTHOTO MPOTHBOJICHCTBHS, pa30MparhCs B CIOKHOCTUM HEOIHO3HAYHOCTH COLMAIBHBIX
SIBIICHUHN OKpYy>Karollel AeHCTBUTENBHOCTH.
1.6 3amaun TUCLUIUIMHBL

1) moHMMaHME CYIIHOCTH KOHQIMKTOB, (DYHKIMH, AMHAMHUKH, YMEHHE BBISBISATH OCOOCHHOCTH INPOTEKaHUS U
BIIMSTHUSL KOH(IMKTOB Ha MPOLIECCHI XKU3HEACSATEIEHOCTH JINYHOCTH U KOJJIEKTUBOB, OOIIECTBA B LICJIOM.

2) BbIpabOTKa y O0Oy4YaeMbIX YMEHHS OIpEACNSATh YCIOBHUS, CHOCOOBI M IPHEMBl NPEIyNpPEKACHHS
MEJIMYHOCTHBIX KOH(IIMKTOB.

3) oBiazeHye CTYAEHTaMH IIEPBUYHBIMI HAaBBIKAMH KOHCTPYKTUBHOT'O Pa3pelICHUs] MEKIMYHOCTHBIX KOH(IMKTOB
pa3IUYHbIX BUIOB.
1.7 IlepedeHb IUTAHUPYEMBIX PE3YJIBTATOB OOYYEHHs NO JUCLUIUIMHE (MOJYNIO), COOTHECEHHBIX C IUIAaHUPYEMBIMU
pe3yibTataMy OCBOSHHS 00pa30BaTelIbHOM IPOrpaMMBI:

Ne

u/n Kon u HanmeHoBaHne komnereHnun mo ®rroC

KO)I W HANMECHOBAHMEC MHAUKATOPA TOCTHKCHHUS KOMIECTCHIIUN

[

[IK-6 criocoGeH ocyiecTBIsATh PO eCCHOHAIBHYIO JEITEILHOCT Ha OCHOBE Pa3BUTOTO NPaBOCO3HAHMS,
MPaBOBOT'O MBIIIJIEHHS U ITPABOBOW KYJIBTYPBI

ITK.6.1 3HaTh IEHHOCTH TPaBa, MPABOBOTO MBIIUICHUS 1 TIPABOBOM KYJIBTYPHI.

TTK.6.2 YMeTh BecTH npodecCHoHaNbHYIO ASSITETLHOCTh, 0CO3HABASI IICHHOCTH MpaBa, 00Jaaas MpaBoBOi
KyJBTYPOI M IPaBOBBIM MBIIIUICHHEM; aHATU3UPOBATH 0COOCHHOCTH TOCYAapCTBEHHOTO M IIPaBOBOTO
passutus Poccun.

I1K.6.3 Brnagetb mpaBOBBIM MBIIIUNIEHUEM H ITPABOBOH KYJIBTYPOU TSI OCYIIECTBICHHUS PO eCCHOHATTEHOM
JeSITeTHbHOCTH; HaBBIKAMH ITPUMEHECHHUS Pe3y/IbTaTOB aHaIN3a 0COOEHHOCTEN TOCYIapCTBEHHOTO 1
MIPaBOBOTO pa3BUTHA Poccun B mpodeCcCHOHATBHOI EATETPHOCTH.

Ne ( Kox m HamMeHOBaHHe MHIMKATOpPA
OO0pa3oBare/ibHbIE Pe3yJbTATHI 10 AUCHUILJIMHE

n/n AOCTHKEHHs] KOMIIeTeHIHH
1|I1K.6.1 3HaTh HEHHOCTH MpaBa, 3.1 cymHOCTb, CTPYKTYPY, QyHKIMN KOH(INKTA, €r0 MECTO U POJIb B
MIPaBOBOT'O MBIIIUIEHHSI U IIPAaBOBOM COLIMANBHON CTPYKTYPE;
KyJBTYPBI.
2 (ITIK.6.2 YmeTth BecTH V.1 Mo#enupoBaTh CTPATETHIO U TEXHOJIIOTHIO OOIICHUS B
npodeccHoHaNbHYIO IESTENbHOCTD, KOH(JIMKTHOHM CUTYyaIllK

0CO3HaBas LICHHOCTH M1paBa, ooJaast
MPaBOBOM KyJIbTypOH U IPABOBBIM
MBILIJICHUEM; aHATU3HPOBATh
0COOEHHOCTH TOCYJaPCTBEHHOTO U
MpaBOBOro pa3BUTUs Poccuu.

3 |TIK.6.3 Bnanets npaBoOBBIM B.1 BazeTh TEXHOJIOTUUMH yPETYIUPOBAHNS KOH(IINKTOB
MBIIIJICHUEM U IIPABOBOM KyJIbTypOon
JUI OCYILECTBICHUS
npodeccHoHaNbHON eI TEILHOCTH;
HaBBIKaMH NIPUMEHEHUS PE3yIbTaTOB
aHaJIu3a 0COOEHHOCTEN
TOCYIapCTBEHHOTO U NPaBOBOTO
passutus Poccun B npodeccronanbHon
JeSTEAbHOCTH.




2. TPYIOEMKOCTB JACIUILIMHEI (MOAYJIST) U BUJOB 3AHSITHI 1TO JUCIUATIINHE

(MOJYJTIO)

Buapl yueoHoii pa6oTnl,
BKJIIOYASl CAMOCTOSITEILHYIO

padoTy CTYIeHTOB 1 HToro
HaumenoBaHue pasjeia IMCUUNIUHBI (TEMbI) s 4ACOR
(B yacax)
J 13 CPC
Hroro no pucuuninxe 6 8 54 68
IlepBhIii neprHox KOHTPOIA
Ilonamue konghnukma, e2o HeodxXoo0umvle u 00CMamouHbvle yCiaoeus 2 2 18 22
[NonsiTre kOHQIUKTA, €r0 HEOOXOMMBIE U JOCTATOUHbIE ) ) 4
YCIIOBHSL.
Hcropus pa3BuTHs KOH(IMKTOIOIMYECKUX HJICH. 4 4
Teopus arpeccuu K. Jlopenna. 2 4 6
CrpykTypHast MOZIeNb KOH(IIMKTA. 4 4
Junamudeckast MOzIeNb KOH(IIMKTA: MEXaHU3MBI €T0 Pa3BUTHUS 4 4
Buowt konghpnukma u cmpamezuu nosedenus 6 Hux 2 2 16 20
BHyTpuin4HOCTHBIH KOHIUKT 2 4 6
MeXITMYHOCTHBINA KOHQIIUKT 2 4 6
KoH}nuKkTs! B pa3nuyHbIX cdepax coluanbHOro 4 4
B3aUMOJICHCTBHS
Crpareruu noBeieHNs! B KOH(IIUKTE. 4 4
Ynpaenenue kongpnuxkmamu 2 4 20 26
VYnpapieHue KOHQIMKTaMU B KOJJICKTUBE 2 4 6
[penynpexnenne KOHPIMKTOB 2 4 6
[IporuHo3upoBanue KOHMIMKTOB 2 4 6
[eperoBopHBIi poliecc Kak TEXHOJIOTUS pa3pereHns 4 4
KOH(IIHMKTa
Menuanus Kak TEXHOJIOTHS PeryInpoBaHus KOH(INKTa 4 4
Wroro no Buaam yueOHOH paboThI 6 8 54 68
Dopma npomercymounoi ammecmayuu
3ager 4
Hroro 3a IlepBblii nepuos KOHTPOJIS 72




3. COAEP KAHUE JUCHUIIJIMHBI MOAVYJIA), CTPYKTYPUPOBAHHOE 110 TEMAM
(PA3BJEJIAM) C YKASAHUEM OTBEJIEHHOI'O HA HUX KOJIMYECTBA

AKAJIEMUYECKHUX YACOB M BUJIOB YUEBHbBIX 3AHATHIA

3.1 Jlexuuu
HaumenoBaHnue pa3neja JTMCHUILTHHBI (MOAYJIs1)/ TpynoeMkocTh
Tema u coep:kanmne (K0,1-BO 4acoB)
1. Ilonamue Kongnuxkma, e2o Heo6x00uMble u OOCHANOYHblE YCI08UA 2
Dopmupyemvie Komnemenyuu, 06pazoeamenvHbvle Pe3yibmManmol:
[IK-6: 3.1 (ITK.6.1)
1.1. TlonsTne KOH}IUKTA, €TO HEOOXOAMMBIE U TOCTATOUHBIC YCIIOBHSL. 2
1. DTUMONOTUYECKUI aHATTN3 TIOHATHS KOHMIHMKT.
2. OcobeHHOCTH pa3BUTHS KOHGIIMKTONOTHH B Poccum.
3. MupoBas KOH(IHKTOJIOTHYIECKas IPAKTHUKA.
4. Ompenenenne KOH(IUKTA.
Y4ebHO-MeTOoMUIeCcKas TuTeparypa: 2, 3, 4
2. Buoul konghnuxkma u cmpamezuu n08eOeHUs 6 HUX 2
Dopmupyemvie Komnemenyuu, 06pazoeamenvHbvle pe3yibmManbsl:
[IK-6: V.1 (IIK.6.2)
2.1. BHYTpHIMYHOCTHBIN KOH(IUKT 2
1. Konuemnmmn MexaHn3Ma BOSHUKHOBEHUS BHYTPHINIHOCTHOTO KOH(IIMKTA.
2. KoH(uKT Kak BUA TPYIHOM KUZHEHHOU CUTYaITUH.
3. Tunomorus BHYTPHUINIHOCTHBIX KOH(INKTOB.
4. TlocnencTBusi BHYTPHIINIHOCTHOTO KOH(IUKTA.
Y4ebHo-MeTomuuecKas mureparypa: 4, 5
3. Ynpaenenue konparuxmamu 2
Dopmupyemvie Komnemenyuu, 06pazoeamenvHbvle Pe3yibmanmsl:
[IK-6: B.1 (IIK.6.3)
3.1. VYmpapieHne KOH(GINKTaMHU B KOJUICKTHBE 2
1. KoHnenmuu ynpapisieMoCTH KOH(IUKTA.
2. Oransl ynpaBieHUsS KOHPIUKTOM.
Y4ebHO-MeToIuIecKas muTeparypa: 1, 4
3.2 TllpakTHYecKue
HaumenoBaHnue pa3neja ITMCHUILTHHBI (MOAYJIs1)/ TpynoeMkocTh
Tema u coaepkanmne (K0,1-BO 4acoB)
1. Ilonamue Kongnuxkma, e2o Heo6x00uMble u O0OCHMANOyHble YCI08UA 2
Dopmupyemvie Komnemenyuu, 06pazoeamensvHbvle Pe3yibmManmsl:
[IK-6: 3.1 (ITK.6.1)
1.1. Teopus arpeccuu K. Jlopenna. 2
1. ArpeccMBHOCTb Ha4aJiO BCEX Hayal.
2. JIeMOHCTpaTUBHOE ITOBEICHNUE.
3. Hepapxus.
4. PaBHOBecHue MEXIy BOOPY>KCHHEM H MOPAIIBIO.
Y4ebHO-MeToTuIecKast TuTeparypa: 1
2. Buowvl konghnuxkma u cmpamezuu n08eOeHUs 6 HUX 2
Dopmupyemvie Komnemenyuu, 06pazoeamenvHbvle Pe3yibmManmol:
[IK-6: V.1 (IIK.6.2)
2.1. MexIUIHOCTHBIA KOH(IUKT 2
1. Crenmguka MEXIAIHOCTHOTO KOH(IUKTA.
2. OcHoBHBIE (aKTOPHI KOH(IUKTOB.
3. Cdepsl mposBICHUS MEXIMIHOCTHBIX KOH(MIMKTOB.
4. KoHpnukTHasS TXIHOCTS.
Y4eOHo-MeToIuIecKas IuTeparypa: 5
3. Ynpaenenue konparuxmamu 4

Dopmupyemvie Komnemenyuu, 06pazosamenvHbvle Pe3yibmansl:
[IK-6: B.1 (IIK.6.3)




3.1.

[penympexnenre KOHPIUKTOB

3ananue. 3anonHATE TaOIHILY, TOI00paB K KaXI0My IIPEIOKEHHOMY KOJIJICKTHBY
Pa3IUIHbIE METOABI TPOPHUIAKTHKA KOHPIUKTOB.

JleTckuii KOJIJIEKTUB

JKeHckuil KoIeKTuB

TloapocTKOBBII KOJUIEKTUB

My>KcKo# KOJUIEKTHB Ha 3aBOJIE

KomnnexTus 00NbIION OpraHU3aIiy

Cembs

Y4eOHO-MeTouIecKas IuTeparypa: 8

3.2.

[Iporao3mposanue KOH(OIUKTOB

Pernrenue 3ama4 mo TemMe MpoOrHO3UPOBaHUE KOH(IINKTOB

3ananwue. [IpodTuTe NpUBEICHHBIC HUKE 3a/1a491, COCTABBTE MOAPOOHBIN MPOTHO3
KOH()IMKTHOM CUTYAIMH, ONPEICIUB IPUIHHY, CTPATETHU TIOBEICHUS B KOH(IUKTE, THIT
KOH()IMKTHOM JTMYHOCTHU (MCIONB3YsI TAOIHITY ), X0 KOH(PIUKTHON CUTyalliu 1 BO3MOXKHBIC
MOCJIEACTBUSI.

3anaua 1

Joup (18 yieT) Beuepom moruia B KiIyd cO CBOMMU TOAPYTraMu, JJOTOBOPHUBIIKCE C MAMOU O
MOCTOSIHHOM KOHTpOJIE 1O cpeicTBaM cMc. Ho peBymika yBiiekiach OOIIEHHEM C IPY3bsIMH U
3a0bU1a PO MaTh. 13-3a rpOMKOW MY3BIKH 3BOHKH OT MaMbl OCTAIHCh HEOTBEYCHHBIMH.
Joma neByliKy BCTpeThia pa3o3ieHHas Marb. Kpuya u pyras 104b, KEHIUHA HaroBopuia
MHOKECTBO OCKOPOHTENBHBIX CJI0B. J[0Yb 3aKphLIachk B KOMHATE, IIPOILJIAKAB BCIO
OCTaBUIYIOCS HOYb.

3anada 2

MaxkcuMm padoTtaet 6apmMeHOM B HOUHOM Kity6e. Ero neBynika Haranbs HeoBoIbHA €r0
rpadukoM paboTel ¥ TpeOyeT CMEHUTH TPYIOBYIO JCSITEIBHOCTh. MaKCUM CChUIAETCS Ha
yI00CTBO COBMEIICHUS C y4eOOii U MO3TOMY OTKa3bIBACTCS YXOIMTH C IMIPEIKHETO MECTa
paboTsl. HemoBOJIBCTBO AEBYIIKH MOCTOSIHHO HapacTaeT. Ha 9Toif mouBe y HUX MMOCTOSIHHO
BO3HHUKAIOT KOH(IUKTHI.

YueOHO-MeToauuecKas aureparypa: 1, 9

3.3CPC

HaumeHnoBaHue pa3feja TUCHUITHHBI (MOAYJIs1)/

Tema 111 CAMOCTOATEIHLHOTO HU3y4YeHUus

TpynoemMkKocTh
(K0JI-BO 4acoB)

1. Ilonamue Kongauxma, e2o HeodXo00UMbBIE U OOCMAMOUHBLE YC108UA

18

Dopmupyemvle KomnemeHyuu, 00pPa3oeamesibHble Pe3y1bMamol:
IK-6: 3.1 (IIK.6.1)




I.1.

[onsrne xoH(}IHUKTa, €T0 HEOOXOAUMBIE M JJOCTATOYHBIE YCIOBHSI.
3aoanue 0na camocmoamenbHo20 6bINOIHEHUA CHYOEHMOM:

3anoynHUTE TAONHUILY, IPUBEJCHHYIO HI)KE, ONUCaB (DYHKIIMU KOH(IMKTA UX
XapaKTePUCTUKU U KPaTKU IpUMep.
Ne  ®ynkiwms xondnukra Xapaxrepucruka Gynkuun [Ipumep

— 0 00 1O\ LN AW~

0

3aganue 2.

1. TTonHbIH IepeYeHb CTPYKTYPHBIX DJIEMEHTOB KOH(INKTa COCTABIISIOT ...

a) pOJIM ONIIOHEHTOB, 00BEKT KOH(IINKTA, cpelia KOH(INKTa

0) mo3uiyK cyObEKTOB, y4aCTHUKY KOH(IINKTA, 30Ha pa3HOIJIACHI

B) CTOPOHBI KOH(INKTa, CyOEKTUBHBIE 1 OOBEKTHBHBIE XapaKTEPUCTHKH KOH(INKTA

2. K oranam xonduukra oTHOCSTCS ...

a) JcKayanus, KOHQIUKTHAsE CUTyalusl, peueBoe POTUBO/ICHCTBIE

0) MHMIMANU KOH(QIUKTA, NHIUACHT, 1€CTPYKTHBHBINA KOHQIUKT

B) TYNHK, KOH(QIUKTHAs CUTYyalMsl, HHIUACHT, SCKaNaIHsl, TOCICKOHMINKTHAS CTaHs

3ananue 3. [IpouTnTe BHUMATENILHO 3a1a4H, ONPEEINTe THIT KOH(IMKTa 1o Tunosoruu P.
Hapennopoa, U. Jlotiua u Y. JIukcona.

3agaua 1

B HeGonbiiom yactTHOM MarasuHe «bupronbki» padoraino 8 uenosek npumepHo 20-30 ser.
OTHOIIEHHS B KOJJIEKTUBE CIIOXKIIUCH ApyxHbIe. [lo3qHee X0351MH Mara3uHa HaHsI Ha
paboty poacTBenHHIly IBaHOBY 45 JIeT, ¢ OOJIBIINM OINBITOM Ha JIOJKHOCTB CTapIlero
npoaasiia. lIBaHoBa cpa3y jana MOHSTH, UTO APYKUTh HU C KeM He HamepeHa. OHa
yKa3bIBajJia BCEM Ha Hejo4yeThl B pabote. HacTh ee 3amedanuii ObLIM BEpHBI, HO ObLIa 1
JIMYHOCTHAsI HETIPUA3HB K COTPY/HUKAM, KOTOpasi HEpeIKo repepacrana B KOH(QIUKTHBIE
cutryauuu. OHa pacckasblBajla HauaJIbHUKY BCE UTO IIPOUCXOAUT B Mara3suHe U COBETOBajIa
€My YBOJIUTh HEKOTOPBIX pabOTHUKOB. KoytekTB Obl1 HacTpoeH HeratuBHO. C Hel
CTapaJuCh HE Pa3rOBapUBaTh, HE MPUBJIEKATh K PELICHUIO IPOU3BOJICTBEHHBIX BOIIPOCOB.

Y4eOHO-MeToauYeCcKasl TUTepaTypa: 8

1.2.

HcTopus pa3BUTHS KOH(PIUKTOIOTHYCCKUX UICH.
3adanue 013 camocmoAmenbHO20 6bINOIHEHUS CHYOCHIMOM:

3amanue 1: HIDKE MPUBEIACHBI HECKOJIBKO TAONHUI, C YKa3aHMEM MMEHH YUICHOTO M €ro
MMOHMMAaHHEM TeOPHH KOH(IUKTA. 3alOTHATE JaHHbBIC TAOJHNIIbL.

KoHdnukronorust cpeHeBeKOBbs

Ne  Wwms meicutens OTHONIEHHE K KOHQIUKTY
1

2

3

4

KoHOIUKTONOTHSI STIOXH BO3POXKICHHS

Ne  WNwms meicnutens OTHONIEHHE K KOHQIUKTY
1

2

3

4

Y4ebHO-MeToIuIecKas TuTeparypa: 3, 4




1.3.

Teopus arpeccun K. Jlopenma.
3aoanue 0na camocmoamenbHo20 6bINOIHEHUA CHYOEHMOM:
ITcuxonmnaraoctruka. MeToauKa OnpeeeHrus ypoBHS arpeccuBHOCTH [ToueOyT.

1. YpoBeHb Ghu3NIECKON arpeccuu

2. YpoBeHb BepOaIbHON arpeccuu

3. YpoBeHb IPEIMETHOMN arpeccuu

4. YpoBEeHb SMOIMOHAIBHOMN arpeccuu
5. YpoBeHb camoarpeccumu.

IIpuBenuTte mpuMepsl U3 BallleH KU3HU TJI€ MPOSIBISIETCS KaXKIbI U3 YPOBHEH.
Y4ebHO-MeToTuIecKast TuTeparypa: 1

1.4.

CTpyKTypHas MOJENTb KOH(IUKTA.

3aoanue 0na camocmoamenbHo20 6bINOIHEHUA CHYOEHMOM:
ITpuBeauTe npuMepsl (OMUCaB UX) Ha CISAYIONTYIO KIACCU(PUKAITUIO KAOH(IUKTOB:
. DKOHOMHUYECKNH KOHMIUKT

. IlomutHueckuit

. Kynbrypnsiii (CyOKymbTypHBI)

. DKOJIOTHYECKUI

. Penurno3uerit

. HantmonanbHbiit

. DTHHYEeCKU

. Uneonoruveckuii

9. IOpuamueckwmii

10. Cemetino-0bITOBOM

Y4eOHO-MeToanYeCcKast TUTepaTypa: 5

BN B e N I O S

L.5.

JuHaMuaeckast MOAENb KOHMINKTA: MEXaHU3MBI €TO Pa3BUTHUS

3adanue 0na camocmoamenbHozo GbINOIHEHUA CHIYOCHINOM:

[To Epemuny B.JI ¢pazamu koH(IUKTA SBISIOTCS:

0 KOH(POHTALMOHHAs (BOCHHAS) CTOPOHBI CTPEMSTCS 00ECIIEYUTh CBOW MHTEPEC 32 CUET
YCTpaHEHUS YyxkOoTo,

0 KOMIIPOMHCCHAs! (IIOJINTUYECKas) CTOPOHBI CTPEMSITCS IT0 BO3MOXKHOCTH JIOCTHYb CBOETO
UHTEpeca 4epe3 NeperoBopsl, B X0 KOTOPBIX MPOU3BOAAT 3aMEHY OTIIMYAIOLIUXCA
MHTEPECOB KaXX/I0TO CyOBbEKTa Ha OOIIMI KOMIIPOMHCCHBIH,

0 KOMMYHHKaTUBHas (yIpaBiIeHUECKast) CTOPOHBI CTPEMSTCS JOCTUYb COIVIACHS B TOM, UYTO
CYBEPEHUTETOM 00J1a/IaeT HE TOJIbKO KKbIH CyObEKT KOH(IMKTA, HO M €ro UHTEpeC U
JUKBUAUPYIOT JHIIb HE3aKOHHBIE C TOUYKH 3pEHHUs COOOIIEeCTBa pa3Iuyys B Ipouecce
JBIDKEHHSI K B3aUMOJIONIOTTHEHUIO HHTEPECOB.

HpI/IBeﬂI/ITe MPUMEPLI KOHKPECTHBIX CTyaHPIﬁ, COOTBCTCTBYIOIIUX (ba:-saM.

COHI/IaJ'H)HaSI HaOpsAKEHHOCTDH 11O ﬂMI/ITpI/ICBy A.B. SMOIHOHAJIBHOC COCTOAHUE I'PYIIIbI NI
06HICCTBa B IICJIOM, BBI3BAHHOC J1aBJICHUCM HpHpOﬂHOﬁ i COHI/IaJ'II)HOﬁ Cpeabl U
MMpoAo0JIKAarouIecCs, Kak rnmpaBmujio, B TCHECHUEC OoJjiee UM MEHEE JJIATCIIbHOT'O BPEMCHHU. CH
HUMECT CBOUMU NPEANOCHUIKaMU:

Onpenenure NpeanOChUIKA BOSHUKHOBEHUS HAIIPSKEHHOCTH.
YuebHo-MeTonuuecKas IuTeparypa: 7

2. Buowt kongpauxkma u cmpame2uu nogedenus 6 Hux

16

Qopmupywnble KomnemeHuuu, 06pa3oeame/1bubte pe3yiomambl:
TIK-6: V.1 (TIK.6.2)




2.1. BHYTpHIMYHOCTHBIN KOH(IUKT
3aoanue 0na camocmoamenbHo20 6bINOIHEHUA CHYOEHMOM:

3ananue 4. 3anomaute Tadmuiy «Kinaccudukanus BHYTPUINIHOCTHBHIX KOHPIUKTOB 110 K.
JleBuHy», yKa3aB THIT KOH(INKTA, €r0 MPUYUHY M MOJIEIb pa3pelleHusI.

Tun kordnukra [Ipuanna Monens pa3pemeHus
1
2
3

3ananue 5. [ITNCBMEHHO OXapakTepu3yiTe CIIOCOOBI pa3pemieHus] BHY TPHIIMIHOCTHBIX
koH(pmuKTOB (KOoMIpoMucc, yXoi, MepeopreHTaIus, CyoauManus, uaeanrn3amnms,
BBITECHEHHE, KOPPEKIHs, popMa MPOSBICHU, HEBPACTCHUS, SH(POPHS, perpeccus,
TIPOEKITHSI, HOMaIU3M, PALHOHAIH3M).

Y4ebHo-MeTomuIecKas muTeparypa: 8, 9




2.2. MeXITUIHOCTHBIA KOH(IUKT
3aoanue 0na camocmoamenbHo20 6bINOIHEHUA CHYOEHMOM:
3ananue 4. BHUMarenbsHO 03HAKOMBTECH C TEOPHEH TpaHCakTHOTO aHanu3a D.bepHa u ero
anroputMoM. [IpoBennTe TpaHCAKTHBIN aHAN3 33134, IPEICTABICHHBIX HIKE.
Teopust TpaHCAKITMOHHOTO (TPAHCAKTHOTO) aHAIM3a ObliIa pa3padoTaHa aMePUKAHCKAM
ncuxorepareBroM JpukoM beprom B 60-x rogax XX Beka. OCHOBHBIC TIOJIOKEHUS dTON
TEOPHH U3JIOKEHBI UM B KHUTE «JII0MN ¥ UTPBD» U IMUPOKO UCIIOIB3YIOTCS B ICHXOTEPAITNU
TP JICICHUH PA3TUIHBIX ICHXUIECKUX PACCTPOMCTB, a TAKXKe B Pa0OTE ICHUXOIOTOB 10
KOPPEKITUH MTOBEICHHUS YEIOBEKa.
Teopus TpaHCAKTHOTO aHANIN3a MOKET OBITH C yCIIEXOM IPHIMEHEHA B IPAKTHKE
TIPOTHO3MPOBAHMS KOH(MIUKTOB U UX MPEIYIIPEHKACHUSI B MEKITIIHOCTHOM
B3alMOJICHCTBUU.
OCHOBHBIE TIOJIOKEHUS TEOPUH TPAHCAKTHOTO aHAIIN3a
TlonsaTHe «TpaHCAKTHBIN aHATN3» O3HAYAeT aHAJIU3 B3auMonaencTeuil. LleHTpanbHon
KaTeropuei 3Toi TEOpUHU ABIIAETCS «TPAHCAKITUS.
TpaHcakIus — 3TO €IMHUIA B3aNMOJCHCTBHUS MMapTHEPOB 10 OOIICHUIO,
COIIPOBOXKIAIOIIASCS 3aJaHIEM UX TTO3UITIH.
3. BepH 3aMeTHII, 9TO MBI B Pa3IMYHBIX CHTYaIMIX 3aHIMAaEM Pa3InIHbIC TO3UIINH 110
OTHOIICHHUIO APYT K APYTY, 9TO HAXOAUT CBOE OTPAXKCHHE BO B3aUMOJEHCTBHN
(Tpancaknmsx). OCHOBHBIMHU TIO3UIIMSIMH ITPH OTOM SIBJISIFOTCS] TPH, KOTOPBIE YCIOBHO OBLTH
HasBaHbl O. bepnom: Pomutens, B3pocisiit u Pebenoxk (Jluts). B nanpHelem cokpameHHo
MBI UX OyneM 0003HaYaTh COOTBETCTBEHHO OykBamu: P, B u JI.
TloBeneHueckue XxapakTepUCTUKH OCHOBHBIX TPAHCAKIUMN:
PebGeHok — mposiBisieT yyBcTBa (OOMABI, CTpaxa, BUHBI U T. I1.), TOJYHHSACTCS, IIIaJIHT,
MIPOSBIISIET OECTIOMOIIIHOCTb, 3a/1aeT BOMPOChl: «[louemy a?», «3a 94T0 MEHS Hakazam?»,
W3BUHSETCA B OTBET HA 3aMEYaHUS U T. 1.
Pomutens — TpedyeT, oneHUBaeT (OCYKIaeT U 0OM00PSIET), YIUT, PYKOBOIHT,
MOKPOBHUTEIIECTBYET M T. TI.
B3pocneiii — paboraet ¢ nHDOpMaInel, paccy)kIaeT, aHaTu3uPyeT, YTOUHIET CUTYAIHIO,
pasroBapHuBaeT Ha PaBHBIX, alleJUTUPYET K pa3yMy, JIOTHKE U T. 1.
AJNTOpPHUTM TPaHCAKTHOTO aHAIH3a
1. CocTaBUTh MaTpHILY:
n M
pp
B B
P2
2. BeigenuThb CyOBEKTHI MEXKIMIHOCTHOTO B3auMmonaeicTsus (M1 — uauimarop koHpaukTa,
M — «MHIIEHBY)
3. VACHUTD, C KaKWX MO3UIIMH BBICTYIIAeT KX bl u3 cyorekToB MJIB: P, B, /1.
4. YSCHUTH HAIIPABIICHHOCTh MMO3UITUHU KXI0TO CyObekTa MJIB 1 0003Ha4YUTh CTpEIKaMu B
MaTpHuIe.
5. Tlo MaTpuIie ONpEeAeIUTh CyMMY PACXOXKICHUN B TIO3UIIUX.
6. Crenarb BBIBOL:
a) CyMMa pacxoKACHUH paBHA HYIIO — OTCYTCTBHE KOH(DINKTHOW CUTYaINH;
0) cymMMa pacxoXKIEHUI OT OTHOTO JI0 YEeTHIPeX CBUACTEIBCTBYET O HATMYNHN KOH(MIUKTHON
CUTYaIlNH.

3amaua 1

JKena monpocuina My»a MponbsUIECOCUTD Iiepel IpuXoxoM rocteid. OH 3TOro He caemal,
cKa3as, 4To 3a0pu1. Korga mpummi rocty, ’KeHa Hadaia ero CTBIIUTH Iepel] BCEMH,
MIPUTIOMUHAS MPOILTBIE CUTyalnd. My, HE BBITEPIIEB TAKOTO OTHOIICHUS, YIIIElL.

3amaua 2

JIBoe npy3eli TO3HAKOMIIHCH C OTHOM NeBynikord. OO0MM MOJIOABIM JIFOASM OHA MPHIIIACh
10 HpaBY M KaXKIBIA XOTeN ¢ Hell BcTpeyarscsi. Ho oHa oTnana mpearnoyTeHne Juib OTHOMY
W3 HUX, JOTOBOPHBIIHUCH C HUIM O CBHIAHUH. BTOpoil Hawgam ockopOmaTe cBoero apyra u
TBITANICSA IPUMEHATD (PU3HYECKYIO CHUITY.

3amaua 3

OTtenr MeYTaeT BOIUIOTUTH CBOIO JIETCKYIO MEUTY B CHIHE M IIO3TOMY 3aCTaBIISIET €T0 HATH B
mKoiy 6okca. Ha 9To ChbIH OTBeUaeT KaTerOpUIECKIM OTKAa30M U TOBOPHT, YTO CBOE
CBOOOIHOE BpeMsI OH MPEATIOYNTACT OTaBaTh WUrpe Ha ruTape. OTen 3IUTCSA U CTAaBHUT
YABTUMATYMBI CBHIHY: THOO OH HIET B CIIOPTHBHYIO CEKIIHIO, INOO ruTapa OyaeT mpogaHa.

Y4ebHo-MeTouIecKas IuTeparypa: 7
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2.3.

KoH(nuKTeI B pa3nuyuHbIX cepax COHaIbHOTO B3aNMOICHCTBHA
3adanue 0na camocmoamenbHozo GbINOIHEHUA CHIYOCHINOM:
Tunonorus xoudnukToB no M.Jloiiuy:

* [TOTTMHHBIN KOH(IUKT — CTOJIKHOBEHHE HHTEPECOB CYIIECTBYET OOBEKTHBHO,
OCO3HAETCS YYaCTHUKaMHU U HE 3aBUCUT OT KaKOro-1100 BapuaTUBHOTO (aKkTopa;
* CJTy4yaiiHbIH KOH(IIMKT — 3aBHCUT OT IEPEMEHHBIX (P)aKTOPOB, YTO YYACTHUKAMHU HE
0CO3HAETCS; KOH(IIMKT ITPEeKpaIiaeTcs ociie 0CO3HaHUs, PEaIbHO MMEIOLIUXCS
HNEPCIEKTUB;
* CMCELIEHHBIH KOH(IMKT — BOCIPHHUMAEMbIC IPUUUHBI KOH(QIMKTA JIUIIb KOCBEHHO
CBSI3aHBI C 00BbEKTHBHBIMH, JISKAIIIMU B €r0 OCHOBE.
* CKPBITBII KOH(QIIUKT — B CHITy OOBEKTHBHBIX NPUYUH JOJDKEH HaOIOIaThCsl, HO HE
aKTyaJIM3upyeTcst (OH MOXKET OBITh HEBEPHO IIPHUITUCAH MJIM HEBEPHO IPEJCTABIICH);
* JIOKHBIH KOH(IIMKT — HE UMeeT OOBEKTUBHBIX OCHOBAHHI; BOSHUKAET B PE3yJIbTaTe
HESICHBIX OCHOBaHUI1, HO 1ocjie C(OPMHUPOBAHUS MOTUBOB M YCTAaHOBOK YYaCTHHKOB
IpeBpalaeTcs B MOIMHHBI.

[Ipunymaiite Ha KaXIbIi TUIT KOHQIMKTHYIO CUTYaIHIO
YuebHo-MeTonuuecKas IuTeparypa: 8

2.4.

Crpareruu MoBEJCHUS B KOH(IIHKTE.
3adanue 013 camocmoAmenbHO20 6bINOJIHEHUSA CHIYOCHIMOM:

HCI/IXO,HI/IaFHOCTI/IKa. Onpez[eneHI/Ie Be,uymef/i CTpaTeruu NoBEACHUS B KOH(l)J'II/IKTe Tomaca.

OnummTe KaKayr CTPaTeruio
ConepHUYeCTBO
ConpynHHUECTBO
Kommpomucce

Wzberanue

[Ipucnocobnenwue.

IIpuBeaute npuMepsl U3 BalIeTO MOBEAEHUS, IJI€ MPOSUISIOTCS JaHHbBIE CTPATEerHH.
Y4eOHO-MeToanYeCKasl TUTepaTypa: 8

3. Ynpagnenue xonpruxmamu

20

Dopmupyemvle KomnemeHyuu, 00pPa3oeamesibHble Pe3y1bmMamol:
I1K-6: B.1 (IIK.6.3)
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3.1.

YipaBnenne KOH(QIUKTaMHi B KOJUIEKTHBE

3aoanue 0na camocmoamenbHo20 6bINOIHEHUA CHYOEHMOM:

3anmanue 6. CTyneHTaM MpeaiararoTcs YIpaXxHeHHs TSl IPOUTPBIBAHUS paOOYNX CHTYAIIHH.
Vnpaxuenue 1

O6mas ycranoBka. Bel paboTtaete MacTepoM. BbI IMIHO HOIDKHBI TOKPUTUKOBATH CBOETO
MOAYUHEHHOTO TIPH HENOCPEICTBEHHOM KOHTaKTe ¢ HUM. CHUTyauuu Uit TPyIII:

1. Bo BpeMs pa®oThI Baml NOAYMHEHHBIA UCTIOPTHI TOporocTosiee obopynoBanue. Kak
BEI €T0 3a 9TO Oyzere pyrarhb?

2. Pabouwii rpy00 HapyIIHI TEXHUKY O€30TTaCHOCTH, U TOJIBKO CITydali "HO HHKTO HE
noctpanan. Yto BeI eMy ckaxere?

Vrpaxuenue 2

OO6mas ycraHoBka. Bel paboTaere HauanpbHUKOM 1iexa. [1o TenedoHy BrIpakaeTe
HEy/IOBJICTBOPEHHUE ACHCTBUSIMU CBOETO KOJUIETH, Ha4YaIbHHUKA IPYroro Hexa.

Curtyanuu AJis TPyTIIT:

1. Bam konsiera He OCTaBUIJI CBOEBPEMEHHO JIeTald, U pabodne Balllero 1exa He CMOIIH
cobparh y3e U3Zeins K MOJI0KEHHOMY 10 rpaduky cpoky. UTo BbI CKaXeTe CBOEMY
Koyere?

2. Bam konnera, moo6emniaB BRICOKYIO 3apIiiary, 3a0paj U3 Ballero Iiexa rpaMoTHOTO,
UCIIOJHUTEIBHOTO PabOTHHKA, O4YEHb HY)KHOTO BallleMy KOJIJICKTHBY. Baiiia kputrka B
aJipec 3TOro HavaJbHUKA IIeXa.

VYrpaxuenue 3

O6mas ycraHoBka. Bel paboTaere ctapmum MeHemkepoM. Ha pabodem coOpannu winm
OTIEpaTUBHOM COBEIAHWH y Ha4YaJbHUKA BAM HEOOXOIHUMO MyOIMYIHO BHICKA3aTh
KPUTHYECKHE 3aMEUaHtsl B aipeC CBOETO HavalbHHKA.

Curyanuu AJis TPyTIIT:

1. HauasipHHMK He BBITIOIHUII CBOETO OOCIIAHUS JaTh 32 CBOCBPEMEHHO C/ICIaHHYIO PaboTy
JIOTIOJIHUTENILHYIO PEMHIO BaM U KOJUIEKTUBY, KOTOPBIM BbI pyKoBoAuTe. UTO BBI CKakeTe?
2. Ha Bamiem yudacTke, ye KOTOPBIi Mecsl] He paboTaeT BeHTIISALUOHHAS YCTaHOBKA.
HavansHuk 00 3TOM 3HaeT, caM JIMYHO B IPUCYTCTBHH Pabounx oOenia ee CpoqHo
OTPEMOHTHPOBATH, HO TaK M HE BBIIIOJIHII cBoero obemianus. Kak Bbl Oynere ero
KPUTHKOBATH?

Y4eOHO-MeTouIecKas IuTeparypa: 8
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3.2

[penynpexnenne KOHGIUKTOB

3adanue onn camocmoamensHozo 6bINOIHEHUSL CHIYOCHIMOM:

3anmanue 3. [IpounTaiiTe BHUMATEILHO 3/1a4H, BEIOEPUTE TOT BAPUAHT OTBETA, KOTOPBI
MaKCUMaJIbHO ToaxoanuT BaM. O0ocHYyHTe cBoM BbIOOp. Kak maHHBIN BRIOOp XapakTepusyeT
Bac? Bamm ynpaBieHUeCcKre HaBBIKA?

3amaua 1

Bawm npenocrasiena BO3MOXHOCTb BEIOpaTh cebe 3aMecTHTeNs («IpaByro pyKy»). IMeercst
HECKOJIBKO KaHAUAATYp. I[peTeHAeHTH OTIINYalOTCs CIeIYIONIMMH KadeCTBAMHU.

a) [lepBrIif cTpeMHTCS TTPEKIE BCETO K TOMY, YTOOBI HAIATUTH T0OpOXKeIaTeIbHbIC
TOBapHIIECKIE OTHOMICHHUS B KOJUIEKTUBE, CO3aTh aTMOc(epy B3aUMHOTO JOBEPHUS H
JIPY>KECKOTO PACHOIOKEHHS, TIPEAMOYNTACT N30eTaTh KOH(PINKTOB, YTO HE BCEMHU
MTOHUMAETCS TPaBHIIBHO.

6) Bropoii wacTo mpeAmnounTaeT B MHTEpEcaXx Jejia UATH Ha 000CTpEeHNE OTHOIIICHHHA
"HeB3upas Ha Auna'", OTIMIAeTCs MTOBBIIIEHHBIM YYBCTBOM OTBETCTBEHHOCTH 32
MOPYYEHHOE JEJI0.

B) Tpertnit mpenmounTaeT paboTaTh CTPOTO IO IIPaBHIaM, BCEI/Ia aKKypaTeH B BEIIOIHCHUN
CBOMX JIOJDKHOCTHBIX 00sSI3aHHOCTEH, TpeboBaTelneH.

r) YeTBepThIil OTIMYAETCS HATIOPUCTOCTHIO, IMYHON 3aHHTEPECOBAHHOCTHIO B paboTe,
COCpEeIOTOYEH Ha JOCTIDKSHHH CBOEH IIeJH, BCeTa CTPEMHUTCS JOBECTH JIENI0 110 KOHIa, He
npuaaeT OOJIBIIOTO 3HAYCHUS BOSMOXKHBIM OCIIOKHEHUSIM BO B3aUMOOTHOIICHHUSIX C
pebsTamu.

3amaua 2

Bawm nipepnaraercs BrIOpaTh cebe 3amectutelns. KaHauaaTel OTIAYaroTCes PYT OT ApyTa
CIIEAYIOMINMHI 0COOCHHOCTSIMH B3aMOOTHOIIEHUH € KOJUIETaMH.

a) IlepBrIii OBICTPO COTMTAIIAETCS ¢ MHEHUEM I PACIOPSDKEHUEM KOJUIET, CTPEMHUTCS
YeTKO, 6€30T0BOPOYHO M B yCTAHOBJICHHBIE CPOKH BEHITTOIHUTE BCE €T0 3a/1aHMS.

6) Bropoit MoxkeT OBICTPO comTamarbes ¢ MHCHHEM YUUTEINS, 3aNHTEPECOBAHHO U
OTBETCTBEHHO BBIITOJHSTDH BCE €TI0 PACIIOPSDKEHUS U 3aJaHNs, HO TOJIBKO B TOM CIIydae, €CIIi
YYUTENh aBTOPUTETEH IJIS1 HETO.

B) Tpernii ymensIif opraHu3aTop, HO OBIBAET HEY)KUBUHMB, TPYACH B KOHTAKTE.

r) YeTBepThIii BCeTia CTPEMHTCS K CAMOCTOSITETBHOCTH M HE3aBUCUMOCTH B paboTe, He
JIOOHUT, KOTZIa €My MEIIAIOT.

Y4eOHO-MeToguyecKast TuTeparypa: 7

3.3.

[Iporxnosuposanne KOHOIUKTOB

3adanue 0na camocmoamenbHozo GbINOIHEHUA CHIYOCHINOM:

3ananue 1. [IpouTnTe NpUBEICHHBIE HIDKE 3a/1a4¥, COCTaBbTE MOIPOOHBIH IPOrHO3
KOH(JIMKTHOH CUTyaIuu, ONPEAEINB IPHYNHY, CTPATErHU TOBEACHHS B KOH(IIUKTE, TUIT
KOH(JIMKTHOH JTMYHOCTH (MCIIONB3Ys TAOIHILY), XOA KOH(IMKTHOHN CUTyallMu U BO3MOXKHBIC
MOCIIECTBUS.

3agaua 1

Hous (18 siet) BeuepoM momuia B KIyd cO CBOMMH MOZAPYraMu, JOTOBOPHBILIKCH C MAMOH O
MOCTOSIHHOM KOHTPOJIE 110 cpeacTBaM cMc. Ho neBymika yBiekiach 0OLIEHHEM C APY3bsIMU
¥ 3a0bu1a PO Matk. V3-3a rpOMKOH My3BIKH 3BOHKH OT MaMbl OCTJIHCh HEOTBEUCHHBIMHU.
Jloma neByIIKy BCTpeTuiia pa3o3yieHHas MaTh. Kpuda u pyras 10ub, JKCHII[HA HATOBOPHUJIA
MHO>KECTBO OCKOPOHMTENIBHBIX CJI0B. Jl0oub 3aKpbUIach B KOMHATE, IPOILIAKaB BCIO
OCTaBIIYIOCS HOYb.

3agaua 2

Maxkcum paboraer 6apMeHoM B HOYHOM KityOe. Ero neBymika Haranbs HenoBonbHa ero
rpadukoM padoThl ¥ TpeOyeT CMEHUTH TPYIAOBYIO JESITENLHOCT. MaKcuM cChuIaeTcst Ha
y100CTBO COBMENICHUS C Y4eOO0H M MOITOMY OTKa3bIBAETCS yXOJUTh C IIPEKHEr0 MecTa
pabotsl. HeroBOIbCTBO JIEBY KK OCTOSIHHO HapacTaeT. Ha 3Toii mouBe y HUX [TOCTOSHHO
BO3HUKAIOT KOH(IJIUKTHI.

3agaqa 3

Kondmukr mexny nonpyramu. J[se moapyru (Aust u TaHs) Ha KOHTPOJIBEHOM padoTe mHucaiu
OJIVH U TOT >K€ BapUAHT U CHHCAIHU ApyT Y Apyra. OqHOM U3 HUX NOCTAaBUIIU OLEHKY «4»
Jpyro# «3», XOTsl paboThl OBUTH OJJMHAKOBBIMU. AHsI, Y KOTOPOit ObuIa «3» cTala BBISICHATD
y yuuTeIns, mo4eMy Takue ouneHku? B urore yuntens ooenm noctaBui «3». HenoBosbcTBO
Tanu He 3acTaBUIIO Ce0s K IaTh.

YuebHo-MeTomuecKas guTeparypa: 1
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3.4. TleperoBopHBIil MpOIecC KaKk TEXHOIOTUS pa3penieHns] KOHPIUKTa
3aoanue 0na camocmoamenbHo20 6bINOIHEHUA CHYOEHMOM:
3anmanue 1. CooTHECUTE MONIEIH 3aBEPIICHHS KOHPIUKTA W WX MPU3HAKHA:

Mopnens 3aBepieHns XapakTepUCTHKA

YperyaupoBaHUE B YCTPaHCHHH IMPOTHBOPEUHS MEXIY ONMMIOHEHTAMU IPUHUMAET y4acTHe
TpeThs cTopoHa. Ee ygacTie BO3MOXKHO KakK C COTJIaCHs TPOTHBOOOPCTBYIOIIUX CTOPOH, TaK
u 0e3 X cormacusl.

nepepacTanye B Ipyroi KOHQIUKT Takoe BO3ACHCTBHE Ha KOH(IUKT, B pe3ylIbTaTe
KOTOPOTO JTUKBHIUPYIOTCS €T0 OCHOBHEIC

CTPYKTypHBIE 3JIEMEHTEHI;

yracaHue COBMECTHAs AEATEIFHOCTh €T0 YYaCTHUKOB, HAIPaBIICHHAS Ha IIPEKpaIleHIe
MIPOTHBOJCHCTBUS U PEIICHNE TPOOIEMBI, KOTOPast IPUBENIa K CTOIKHOBEHHIO.
pasperieHne BpeMeHHOe IIPEKpaIleHne TPOTHBOICHCTBIS IPH COXPaHECHUN OCHOBHBIX
MIPU3HAKOB KOH(IIMKTA: TMPOTHBOPEYHS W HAIPSDKCHHBIX OTHOIICHHH.

yCTpaHEHHE B OTHOIICHUSIX CTOPOH BO3HHKAET HOBOE, OoJiee 3HAUMMOE IIPOTUBOPEUHE U
MIPOMCXOIUT CMEHA IpenMeTa KOHQINKTA.

3ananue 3. [IpouTuTe BHUMATEILHO 331341, TIPEJIOKHUB HECKOJIBLKO BAPHAHTOB
YperyJaupOBaHUs CIOKHOW CHTYaITHH.

3amaua 1

BrI kpuUTHKYETE OIHY CBOIO CIYXKAIIYI0, OHA pearupyeT Ou4eHb SMOIIHOHAIEHO. Bam
MPUXOIUTCS KOKIBIN pa3 3aBepIIaTh Oecey U He TOBOAUTH pa3roBop 10 KoHIA. Bot
ceifuac, IocJIe BallluX 3aMEeYaHU — OHa paciuiakanachk. Kak qoBect 10 Hee CBOU
coo0paxeHus ?

3amaua 2

Bo Bpems nenoBoit BcTpeun ¢ BaMu Baml cOTpynHUK JlerkomeicioB A.1O. u3 otnena
peKIaMbl “BBIMIEN U3 ce0sI”’, HE MPUHUMAS BAIIUX 3aMEYaHHH 1O MIOBOY OYEPETHOTO
peKIIaMHOTO TpoekTa. BBl He MOJKeTe O3BONINTH MOJYNHEHHOMY TakK ce0sl BECTH, Beb OH
TIOAPBIBACT BaIll aBTOPUTET. UTO BBI mpennpumere?

Y4ebHO-MeToTuIecKast TuTeparypa: 1

3.5. Mennanms Kak TEXHOJOTHS PETyIHPOBAaHIS KOH(INKTA
3aoanue 0na camocmoamenbHo20 6bINOIHEHUA CHYOEHMOM:
3ananwue. [IpodnTaiite faHHBIC 3a1a4U U TIOAPOOHO OMUIIUTE ACHCTBHUS PYKOBOIUTEIS,
MEHEJDKepa, MeINaTopa B CIOKUBIICHCS cuTyanun. OMUIIATE BCE BO3MOXKHBIC BAPHAHTHI
peieHust KOHQIUKTHBIX B3aUMOJICHCTBUM MPH YYaCTUU MEAUATOPA.
3amaua 1
Iocne monBeneHust UTOrOB pabOTHI K BaM MOAXOIAT [Ba COTPYIHHUKA C MPETCH3USAMH 10
MOBOJY Pa3HBIX OLICHOK 3a OJIMHAKOBO BHIMOJHEHHYO paboty. Bammu neiictBus?
3anaua 2
PykoBoauTeNb TOCTABUIT HE3ACTYKEHHO BHICOKYIO OLICHKY OJHOMY M3 COTPY/IHHKOB, YTO
BBI3BAJIO HETOJIOBAHKE Y APYrHX. BaM HEOOXOAMMO yperyaupoBaTh B3aUMOOTHOIIICHHS B
KOJUICKTHBE.
3amaua 3
Mex1y OTHUM W3 COTPYIHHKOB U TPYIIIOHN MPOU30IIeN KOHPIUKT. J[aHHBINA COTPYITHUK
OTJINYAETCS OT BCEX HECHOCHBIM ITOBEIICHUEM, HO SIBIISICTCS BBICOKOKJIACCHBIM
CICIMAIMCTOM B CBOCH oOnacTu. Bam HE0OX0MMMO HaIaIUTh B3aUMOOTHOIIICHHS JJIs1
3¢ dexTrBHOM paboThl. Bammu neiictBus?

YuebHo-MeToMuecKas uTeparypa: 1

14




4. YYEBHO-METOAUYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJINHBI

4.1.

YueOHo-MeTOANYECKAS JTUTEPATYPa

Ne
/1

bubmmorpadudeckoe onvcanue (aBTop, 3ariiaBue, BUI U3TaHUS, MECTO,
W3/1aTeNbCTBO, TOJ U3/IAHMUS, KOJINYECTBO CTPAHHIL)

Ccoinka Ha uctouyHuk B OBC

OcHoBHas auTEparypa

Vipasnenue koH(KTaMu: yaeoHoe mocodue [Tekcr] / coct. E.B. PaOunnna. —
Yensounck : IOYITILY, 2016. — 94 c.

http://elib.cspu.ru/xmlui/han
dle/123456789/1043

MetnsikoBa, JI. A. Kondumukronorus : yueOHO-MeTomuueckoe nocooue / JI. A.
MetnskoBa. — Ilepmsb : [lepmckuit rocyaapcTBeHHBIN
TyMaHUTapHO-Tiefarorndeckuii yansepcurert, 2016. — 210 c. — ISBN
978-5-85218-812-0.

http://www.iprbookshop.ru/
70630.html

Ospynkas, I. K. O6mas koHumkTonorus : yaeonoe mocooue / I. K. Opymukas. —
PocroB-Ha-Jlony, Taranpor : M3marenserBo FOxHOTO enepalbHOTO YHUBEPCUTETA,
2018. — 96 c. — ISBN 978-5-9275-2696-3.

http://www.iprbookshop.ru/
87452 .html

Ky3smuna, T. B. Kordmukronorus : yaedHnoe nmocobue / T. B. Ky3pmuna. — 2-¢
n3n. — Caparos : Aii [Tu Op Menua, 2019. — 65 ¢. — ISBN 978-5-4486-0416-4.

http://www.iprbookshop.ru/
79799.html

Cemenos, B. A. Koadmukronorus : yaedHoe mocodue / B. A. CeMeHOB. — 2-€ U3,
— Capartos : A [Tu Dp Menua, 2019. — 383 ¢. — ISBN 978-5-4486-0417-1.

http://www.iprbookshop.ru/
79640.html

JlonoyiHuTEILHAS TNTEPATYpa

Kondmukronorus mpodeccuonaasHoro oopasosanus Mmororpadus / E.B. Paounanna.
— Yensounck : Uzn-so [unepo, 2017. — 148 c. — B meyarnom Bapuante 128 c.

http://elib.cspu.ru/xmlui/han
dle/123456789/1948

Kiraakoga, O. A. Kordmukrosnorus : npaktukym / O. A. KinaukoBa. — 2-¢ u3m. —
Caparos : Aii [Tu Ap Menua, 2019. — 136 ¢. — ISBN 978-5-4497-0127-5.

http://www.iprbookshop.ru/
85814.html

Bob6pemoga, U. I1. Kondmuxronorus : mpaktukym aist CITO / U. T1. bobpemiosa, B.
K. Bopo6reB. — Capatos : [Ipodobpazosanue, 2020. — 101 c. — ISBN
978-5-4488-0627-8.

http://www.iprbookshop.ru/
91880.html

CrnoBaps 1o koH(pmukTonOTHH : cioBaph / C. b. Hukonosa, B. U. HoBocenbiies, B.
A. CBemnos [u np.]. — 2-e m3n. — CapatoB : By3oBckoe o6pa3oBanue, 2019. —
325 c. — ISBN 978-5-4487-0437-6.

http://www.iprbookshop.ru/
79794.html
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5. ®OHJI OEHOYHbBIX CPEACTB VIS IPOBEJEHUA TEKYIIETI'O KOHTPOJISA U
MHNPOMEXKYTOYHOU ATTECTAIIUHU OBYYAIOIIIUXCA 110 JUCHUIIJIMHE (MO YJIIO)

5.1. Onncanne noka3areseil 1 KpUTepHeB OLCHNBAHNUS KOMIIeTCHIMIA

Kon xomnerennuu mo ®I'OC

Tekyuii KOHTPOIb

TpomexyTouHas
arrecrauus

Koz 06pa3oBatebHOTO pe3yisrara

JUCLAIUTAHBI

Keiic-3amaun
Ompoc
CHTyalMOHHbIE 33891
3auer/DK3aMeH

[1K-6

3.1 (IIK.6.1) n

+

V.1 (TIK.6.2) n

+

B.1 (IIK.6.3) n n

5.2. TunoBble KOHTPOJIbHBbIE 33JaHUS WJIM HUHbIEe MATePHAJIbl, HeOOX0AUMbIe A OLEHKH 3HAHMII, yMeHUIi,
HABBIKOB 1 (MJIH) OMBITA AeATEJIbHOCTH, XaPAKTEPU3YOIIUX 3Tanbl (OPMUPOBAHUS KOMIETEHIIHIA.

5.2.1. Tekymuii KOHTPOJIb.

TumoBrle 3amanus K pazaeny "[loHsTre KOH(IUKTA, €T0 HEOOXOAUMBIE M TOCTATOYHBIE YCIIOBHA':
1. Omnpoc
1. B xakoM rojy cocrosiiach nepBas B HICTOPUH OTEYECTBEHHON HAayKH KOH(IMKTOIOrHYecKast KoH(epeHuus?
a) B 1980 rony
6) B 1976 rony
B) B 1990 rony
r) B 1968 rony

2. BoccTaHOBHTE XPOHOJIOTHYECKYTO MOCIIEA0BATEIBHOCTS TEOPUH B Pa3BUTHN KOHQIIUKTOIOTUH?
a) Yuenus o xkoH(uukre K.Mapkca.
6) Teopus cormansHoro neticrsust Tanmkorra [lapcoHca.
B) Konuennus nosutnBHO-(pyHKIHOHANIEHOTO KoH(uHKTa JIptonca Kozepa.
r) Konuenmus counan-gapBUHU3MA.
1) Kondumukrhast Mmozens obmecrsa Panbda lapennopda.
e) Conuonorus ['eopra 3ummens.
3. Mnes rocygapcTBa Kak « HOYHOTO CTOPOXKa» MPUHAICHKHUT:
a) X.-X. Pycco
6) T. T'o60cy
B) XK. bozneny
r) U. Kant
4. K BaxHeiimnM HeratuBHbIM QyHKImsaM koH(uukTa 1o JI. Ko3zepy otHocsTes (Haliqure auiiHee):
a) YXy[IICHHE COLMAIbHOIO KJIMMaTa, CHIPKEHUE IPOU3BOJUTEILHOCTH TPY/a, YBOIEHEHUE YacTH paOOTHUKOB B
LEJSIX paspelleHus: KOH(IINKTa;
0) HeaJleKBaTHOE BOCIIPUSITHE U HEOHMMAaHKUE KOH(QIIUKTYIOIIMMH CTOPOHAMH JIpYT JIpyTa;
B) MarepHajbHbIE ¥ SMOLMOHAJIbHBIE 3aTPaThl Ha pa3pelieHne KoH(iIukTa
Konnuecrso 6amnos: 3
Tunossle 3aganus K pazaeny "Buasl KOHQINKTA U CTpaTeruy NOBEICHUS B HUX':
1. Keiic-3anaumn
3aganue. [IpouTuTe BHUMATENBHO 334U, IPEUIOKUB HECKOIBKO BAPUAHTOB YPErYIUPOBAHUS CIIOXKHOM CUTyallnuu.
3amaua 1
BbI kpuTHKYETE OJJHY CBOIO CIYXAIIYI0, OHA pearupyeT OueHb SMOLUOHAIBHO. BaM nmpuxonuTcs kax sl pa3
3aBeplIaTh Oeceny ¥ He JJOBOANTH Pa3roBop 10 KoHNa. Bot u ceifvac, mocie Bammx 3aMe4aHui — OHa pacIulaKasach.
Kaxk noBectr 10 Hee CBOM cooOpakeHHs?
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3amaua 2
Bo Bpems nenoBoit BecTpeun ¢ Bamu Bai cOTpyaHUK JlerkombiciaoB A.FO. u3 otaena pekiamMbl “BbIIIeT U3 ceds”, He
NPUHAMAsS BAIMX 3aMEYaHUi 10 MTOBOY OYEPEHOr0 PEKJIaAMHOI0 NPOeKTa. Bl He MOXKETe [TO3BOJIUTh MOJYUHEHHOMY
Tak ce0st BECTH, Bellb OH MOJAPBIBACT Balll aBTOPUTET. UTO BbI peanpumere?
KomnmaecTso 6amos: 5
TumoBrIe 3amanus K pa3aeny " YipaBieHne KOH(QIUKTaMu'":

1. CuryalniuoHHbIE 321a49U

3amaua 4

Bcren 3a kpaTkuM BBITOBOPOM BbI CKa3alld pabOTHHUKY HECKOJIBKO MPHUATHBIX c10B. Habmonas 3a cOTpyAHUKOM, BbI
3aMETUIIH, YTO €r0 JIUIIO, TIOHAYaTy HECKOJIBKO HANpsHKEHHOE, OBICTPO ToBeceseso. K ToMy e OH Hadas Becelo
HIyTUTh U PaccKa3ajl HCTOPHUIO, KOTOpasi IPOM30IILIA Y HETro B IoMe. B KOHIIe pa3roBopa BbI MOHSIIH, YTO KPUTHKA HE
Obl1a BOCIIPUHSITA, HO U Kak Obl 3a0biTa. BEposTHO, OH YCIIBIIIAN TOIBKO MPUSITHYIO 4acTh pa3roBopa. YTo Bbl
npennpumere?

3amaua 5

Bbl HeZIaBHO HAa3HAYCHBI MEHEIKEPOM I10 KaapaM. Bl ele mIoxo 3HaeTe COTPYIHHKOB OPraHU3alliH, OHUEIIE HE
3HAIOT BAC B JIMIO. BBl HIeTe Ha COBCIIAHKUE K TEHEPAIIbHOMY AUPEKTOPY. IIpOXOIHTE MUMO KYPHUTEIIbHONW KOMHATHI 1
3aMeYacTe JBYX COTPYIHUKOB, KOTOPBIC KYPST U O YEM-TO OKHBICHHO OecemyroT. Bo3Bpalasce ¢ CoBEIanus,
KOTOPOE UTHJIOCH OMH Yac, BbI OISITh BUANUTE TEX )K€ COTPYIAHHUKOB B IIOMEIICHUH [T KyPCHHS 33 OECEemIO0i.

Bormpoc. Kak Ob1 BBI mOCTynuiH B aHHOW cuTyaruu? OObSICHUTE CBOE MTOBEIECHUE.

KonuuectBo 6amnos: 5

5.2.2. IIpoMe:kyTOUHASI ATTECTAIUSI

[IpoMexyTo4Has aTTeCTalHsl MPOBOJUTCS B COOTBETCTBHH C [10JOKEHHEM O TEKYILEM KOHTPOJIE M MPOMEXKYTOUHON
arrecranuu B ®T'BOY BO «lOYpI TTIV».

IlepBblii mepuox KOHTPOJIS

1. 3auer

Bompockr k 3ageTty:
. [lonsaTHe KOH(DNIHKTA, €0 HEOOXOINMBIE H JOCTAaTOYHEIEC YCIOBUS
. Mctopust KOH(QIMKTOIOTHYECKHUX HIICH.
. Ctpyktypa 1 GyHKIHHA KOH(IUKTA.
. IluHamuka KOHQIUKTA.
. Tumonorus KOHQINKTOB.
. YcnoBus ¥ TPUYHHBI BOSHUKHOBEHHS KOH(IINKTA B KOJUICKTHBE.
. AHanM3 KOH(MIMKTHON CUTYaIHH.
. MeToauky qUarHOCTHKN TUHAMUAKA KOH(IMKTOB.
9. OCHOBHBIE CTpaTeTuy pa3perieHnus KOH(IUKTa.
10. Bapbepsl MPOTHBOOOPCTBYIOMINX CTOPOH.
11. XapakTepucTrKa KOHQIUKTHBIX JIMYHOCTEH.
12. Cnenuduka BHyTPHIIMIHOCTHOTO KOH(IIUKTA.
13. Yrpasnenrne KOHQIMKTaMH: dTanbl, OPMBI BMEIIATEIHCTBA.
14. TIporHo3upoBaHue KOH(IUKTOB.
15. Monenwu, CTHIIA, METOIIBI IPENYIPEXKACHUS KOHDIUKTA.
16. Mopenu, CTHIH, METOABI PETYTHPOBAHHUS KOH(IINKTA.
17. Cnenuduka CTUMYIUPOBAHUS KOHQIIUKTA.
18. TleperoBopsl Kak OCHOBHOM METOM YPETYIUPOBAHUS KOH(PIUKTOB.
19. Jlnaraocrrka KOH(IUKTA.
20. TToHATHE MeTUaIui KaK (OpMBI BMEIIATEIbCTBA B KOH(MIIHKT.

TuroBsle MPaKTUYIECKHUE 3aTaHNUS:

1. IlpencraButenu conuan-IapBHHA3MA TN OMUCAHNE Pa3HOOOPA3HBIX KOH(INUKTOB, BEISIBIB PA3INIHbIC THITHI
arpecCUBHOTO TIOBEICHNS YeNIOBEKa. YKaXHUTE THITBI arPECCHBHOTO TIOBEICHHS JIOCH M UX TPUMEPEI.
2. Onumute GyHKIIH KOHPIUKTA UX XapaKTEPUCTUKN U KPATKUN TIpUMED.
3. [TuceMeHHO OXapaKTEepU3yHUTE CIIOCOOBI pa3pelieHns BHY TPUIMIHOCTHBIX KOoHmuKkTOB (KoMmpomucc, yxon,
MIEPEOPHEHTAIIHS, CYyOnUMAaIys, HIeaIn3aliis, BEITECHEHNE, KOppeKus, popMa MpOsSBICHI, HEBpAaCTEHUS, diidopus,
perpeccusi, MPOeKIUs, HOMaIU3M, PAIlHOHAIII3M).
4. I'pummnua H.B. BeIgemnsieT onpeneneHHbie chephl KU3HEACSITETPHOCTH, HCXOS U3 3TOTO, COOTBETCTBYIOIIIE BUIBI
MOAXOIOB K MEKIMYHOCTHBIM KOH(IMKTAM.

0N N L LN =
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5. YcTaHOBUTE COOTBETCTBHE MEKIY dTalaMi KOH(INKTA U CONEPKAHUEM YIIPaBICHU,BOZHUKHOBEHHE
KOH(IINKTA,pa3penieHne KOH(INKTa. 0CO3HAHNE KOH(DIMKTHOW CHTYaITUH, TPOTHO3UPOBAaHHUE, IPEAYIIPEKICHIE,
CTHUMYJIMPOBaHME. Pa3BUTHE OTKPHITOr0 KOH(pHKTa. Perymuposannue. [ToctkordnuktHas cutyanus. [Ipenynpexaenue,
CTHMYJIMPOBaHHE

6. BynymiM ympaBieHIaM pepiaraeTesl Hamucars 3cce Ha TeMy «KoH(nuKT B Moe#t xu3Hm». HeodxonnmMo oTMETHTS,
YTO JaHHBIE PaOOTH He OYAyT OINIAIICHBI, HO KaXKABIH, KTO TIOXKEIaeT, MOXKET 3a4UTAaTh €To.

7. [IpoutnTe IpUBEICHHBIE HIDKE 3a1a49H, COCTABLTE TOAPOOHBII MPOTHO3 KOH(GINKTHON CUTYyaIlnH, ONIPEICIINB
MIPUYWHY, CTPATETUH TIOBECHUS B KOH(PIINKTE, THIT KOH(PIUKTHON JIMYHOCTH (MCTIONB3Ys TaONHITy), X0 KOHQIMKTHON
CUTYallid ¥ BO3MOKHBIE TTOCIICACTBUS.

3amaua 1

Joun (18 yier) Beuepom mormia B KIIyO cO CBOMMH TOAPYTaMH, TOTOBOPHUBIIKCH C MAMOH O TIOCTOSTHHOM KOHTPOJIC TIO
cpeactBam cMc. Ho neBymika yBiekiach 0OIMIEHHEM € IPY3bsIMH U 3a0bUIa IPO MaTh. V13-3a TPOMKOI MY3BIKH 3BOHKH
OT MaMBbI OCTAJICh HEOTBEUYCHHBIMH. [JoMa IEBYIIKY BCTpETHIIA pa3o3ineHHas MaTh. Kpnua u pyras 1049p, JKCHIIIHA
HaroBOPHMIJIa MHOJKECTBO OCKOPOUTENBHBIX CIIOB. Jl09b 3aKphUTach B KOMHATE, MPOIUIAKAB BCIO OCTABIIYIOCS HOYb.

5.3. IlpumepHbIe KPUTEPUH OLIEHUBAHMS OTBETA CTYIEHTOB Ha JK3aMeHe (3aueTe):

OT1meTka Kpurepuu oueHuBanus

- ZIaeTCsl KOMIUIEKCHAS OLICHKA MPE/UIOKESHHON CUTyalln

- IGMOHCTPHPYIOTCS ITyOOKHE 3HAHUSI TEOPETUUIECKOI0 MaTepraia i yMEeHUE UX
"OrmmaHo" MIPUMECHSITD

- IOCJIEI0BATEIbHOE, TPABUIILHOE BHIMOJIHEHHE BCEX 3aJaHHil

- yMeHHe 000CHOBAaHHO W3J1araTb CBOM MBICITH, J€aTh HEOOXOJMMbIC BHIBOJIBI

- ZIaeTCsl KOMIUIEKCHAS OLICHKA MPE/IOKESHHOMN CUTyalin

- IGMOHCTPHPYIOTCS ITyOOKHE 3HAHUSI TEOPETUIECKOI0 MaTepraia i yMeHUe UxX
MIPUMEHS T

"Xopomio" - OCJIeIOBATENbHOE, MPABUIIHLHOE BHITIOJIHEHNE BCEX 3aJ[aHUM

- BO3MOXHbBI IHHUYHBIE OLIMOKH, UCITPABIISIEMbIC CAMUM CTYACHTOM I1OCIIE 3aMeYaHus
npenoxaBaTess

- yMeHne 000CHOBAHHO W3J1araTb CBOM MBICITH, JI€IaTh HEOOXOJMMbIE BHIBOJIBI

- 3aTPYIHEHUS C KOMIUIEKCHOM OILEHKOM MPEeIOKEHHON CUTYaIluu
- HETIOJIHOE TEOpEeTHIeCcKoe 000CHOBAHNE, TPEOyIOIIee HaBOISAIINX BOIIPOCOB

"VYnoB1EeTBOPUTEILHO"
" " IperoaaBaTess
("3a4yreHo") .
- BEITIOJTHEHHE 3aJaHU [TPH MOACKA3Ke MPerogaBaTesst
- 3aTpyAHEHUS B (DOPMYITHPOBKE BEIBOIOB
"HeynosnerBopurenabHo" - HeTMpaBWJIbHAS OLICHKA MPEJIOKEHHON CUTYaI[uu
("He 3auTeHo0" - OTCYTCTBHE TEOPETUIECKOTO 0OOCHOBAHUS BHITIOTHEHHS 3aaHUH
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6. METOJIMYECKHE YKA3ZAHUS VIS OBYYATOINXCSI IO OCBOEHUIO
TACIHUATIIVHBI

1. Jlexknuu

Jlexuus - ofHa M3 OCHOBHBIX ()OPM OpraHM3ALMH y4eOHOTro Ipolecca, NMPEeACTABIAIONas COO0H yCTHOE, MOHOJIOTMYECKOE, CHCTEMAaTHYECKOE,
MOCJIeOBaTeNIbHOE H3I0XKEHHE IIperoaBarenieM y4eOHOro MaTepHana ¢ IeMOHCTpauel caaiiioB u ¢uisMoB. Pabora oGydaromuxcst Ha JISKIUN
BKJIIOYaeT B ceOs: COCTaBlICHHE HIM CJIEKEHHE 3a IJITaHOM YTEHUs JIeKIUH, HalHCaHUE KOHCIEKTa JIEKIMH, JOIOJHEHHE KOHCIEKTa
PEKOMEHOBaHHOM JIUTEPATypOil.

TpebGoBaHUs K KOHCIIEKTY JIEKIHH: KPAaTKOCTh, CXEMaTHYHOCTb, MOCIEI0BaTeNIbHAs (DHKCALNS OCHOBHBIX ITOJNOXEHHMIT, BEIBOJIOB, (JOPMYITHPOBOK,
0000mennil. B xoHcIeKkTe HyXHO IOMeYaTh BaXKHBIC MBICIIH, BBIICNATH KIIOUEBHIC CI0Ba, TepMuHEL I[locimemyromas paboTa Hax MaTepHaIoM
JIEKLHU IPETyCMaTPUBAET NPOBEPKY TEPMUHOB, MOHATUH ¢ MOMOIIBIO SHIMKIONEANUH, clloBapel, CIPaBOYHUKOB C BHIMHCBIBAHHEM TOJIKOBAaHUI B
TeTpaab. B KoHCIIEKTe HY)XHO 0003HAYUTH BOIIPOCHL, TEPMHUHBI, MaTePHall, KOTOPHI BHI3BIBACT TPYAHOCTH, IOMETUTD U IIONBITATHCS HAUTU OTBET B
pekoMeHIyeMolt nuTeparype. Eciu caMocToATenbHO He ymaeTcsi pa3o0parbcst B MaTepuaie, HeoOXoamMo copMylHpoBaTh BOIPOC M 3a]aTh
IIPETIOAABATEII0 Ha KOHCY/IBTAINY, Ha IPAKTHIECKOM 3aHATHH.

2. lIpakTH4eckue

HpaKTI/I'-IeCKI/IC (CCMI/IHapCKI/Ie SaHﬂTHﬂ) TIPEACTABIIAIOT coboit JACTaIu3alUI0 JICKHUOHHOIO TEOPETUYCCKOI0 Marepuajia, NpoBOAATCA B LEIAX
3aKpCIICHUS KypCa U OXBAaTbIBAIOT BCE OCHOBHBIC Pa3/1€Ibl.

OCHOBHO# q)OpMOﬁ NPOBEACHUA MPAKTUYCCKUX 3aHATHH U CEMHHAPOB SBJIACTCA 06Cy)KZ[6HI/Ie Haunboee HpOGHCMHBIX 1 CJIOXKHBIX BOIIPOCOB 110
OTACIBHBIM TEMaM, a TaKXKE€ PECUICHUE 3a1a4 U pa360p OpuUMEpPOB U CI/ITyaHI/Iﬁ B ayAUTOPHBIX YCIOBUIX.

HpI/I TIOATOTOBKE K IPAKTHUYECKOMY 3aHATHIO HCO6XO£[I/IMO, O3HAKOMHUTHCA € €ro IJIaHOM; U3YYUTb COOTBETCTBYIOLIUE KOHCIEKTHI HCKHI/II;'I, TJ1aBbI
y‘leGHI/IKOB U MCTOOAUYCCKHUX HOCOGHﬁ, pa306paTL IPpUMEPLI, O3HAKOMHUTLCS C JIOTIOTTHUTEITbHOMN HHTepaTypOﬁ (CHpaBO‘IHI/IKaMI/I, OHIOUKIIONICIUAMHA,
CJ'IOBapHMI/I). K Haunbosiee BaKHBIM M CIIOXKHBIM BOMpPOCaM TEMbI PEKOMEHAYETCSI COCTABJIATh KOHCIICKTBI OTBECTOB. Cnez{yeT TOTOBUTH BCE BOIIPOCHL
COOTBETCTBYIOIICTO 3aHATHUA: HeO6XOHI/IMO YMETh AaBaTh ONPEACICHUS OCHOBHBIM IIOHATHAM, 3HATh OCHOBHBIC ITOJIOXKCHHUS TCOPHUHU, IIPpaBHIIA U
q)OpMyJ'ILI, TIPEIIOKCHHBIC [UIA 3allOMUHAHUA K K101 Teme.

B xome MPAKTUYICCKOTO 3aHATHSA HA0 AaBaTh KOHKPETHBIC, YE€TKUE OTBETHI 110 CYHICCTBY BOIPOCOB, JOBOAUTH KAXKAYIO 3a1a1y O OKOHYATECIBHOTO
peueHus, AEMOHCTPUPOBATh TIOHUMAHHUE ITPOBEACHHBIX PaCYC€TOB (aHanmos, cmyaunﬁ), B ci1ydac 3anyHHCHHﬁ 06pama’rbc;1 K pernoaaBaTeiIro.

3. 3auer

HCJ'II) 3a4€Ta — MPOBEpPKAa M OLCHKA YPOBHS IMOJYUYCHHBIX CTYACHTOM CIICTIHAJIBHBIX 3HAHMH 10 y‘IC6HOI71 JUCHUIUIMHE U COOTBETCTBYIOIIUX UM
yMCHI/Iﬁ 1 HABBIKOB, a TAKXXE YMCHUSA JIOTUYCCKU MBICIUTDH, apIryMEHTHPOBATH n36paHHy}0 Hay4YHYIO IO3ULHUI0, pearupoBaTb Ha AOIOJIHUTEIbHBIC
BOIIPOCHI, OPUCHTUPOBATHCS B MACCUBE I/IHd)OpMaI_II/II/I.

HOI[FOTOBKa K 3a4€Ty HAYUHACTCA C MNEPBOTO 3aHATHUA IO AUCHUIUIMHE, Ha KOTOpPOM 06yqa}ou.mec;1 nory4yaroT npez[BapnTeanLIﬁ NEepEUCHb
BOIIPOCOB K 3aqéTy U CITHCOK peKOMeHHyeMOﬁ JIMTEPATYPBhI, UX CTABAT B U3BECTHOCTb OTHOCUTEIIBHO KPUTEPUEB BHICTABIICHUS 3auéra u Cl'IeLII/ICbI/IKe
TeKyILICﬁ M UTOTOBOM arTeCTalluH. C camoro HayaJja keiareiabHo TUIAHOMEPHO OCBauBaTh MaT€prall, pyKOBOACTBYACH IEPECYHEM BOIIPOCOB K 3a4€Ty
n  CIIHCKOM peKOMeHHyeMOﬁ JIATEPATyphbl, a TaKXKe HyTéM CaMOCTOSITCJIBHOI'O KOHCIIEKTHUPOBAHHSA MaTEpHUaJIOB 3aHATUH H PE3YIBTATOB
CaMOCTOATEJIBHOI'O U3yUYCHUA y‘{eGHLIX BOIIPOCOB.

Ilo pe3ynpTaTraM Ca4u 3a4€Ta BBICTABIISICTCA OLEHKA «3a4YTCHO» WUIIHN «HE 3aUTCHO».

4. Onpoc

OHpOC NPEACTABIACT coboit COBOKYITHOCTb Pa3BE€PHYTBIX OTBETOB CTYACHTOB Ha BOIPOCHI, KOTOPbLIC OHU 3apaHEC MOJY4arOoT OT IPEroaaBaTes.
Omnpoc MOXKeT IPOBOJUTHCS B YCTHOH M MHCEMEHHOU (hopme.

HOI[FOTOBKa K OIIpOCY BKJIIOYACT B ce0st:

— H3Yy4YCHHUE KOHCIIEKTOB J'IeKI.IPIﬁ, PAaCKpBIBAIOIIUX MaT€pHall, SHAHUE KOTOPOTO IMMPOBEPACTCS OIIPOCOM;

— TIOBTOpPEHHUEC y‘{CGHOFO MaTrepuajia, IoJy4€HHOI'o IpU MOATOTOBKE K CEMUHAPCKUM, NTPAKTUYCCKUM 3aHATUAM U BO BPEMS UX MPOBECACHUS,

— MU3y4YC€HUC I[OI'IOJ'IHI/ITel'II)HOf/‘I JINTEPATyPBhI, B KOTOpOﬁ KOHKPETU3HUPYETCs COACPIKAHNUEC TPOBEPSACMBIX 3HaHHI>‘I;

— COCTaBJICHHE B MBICIICHHOM q)opMe OTBCTOB Ha IIOCTABJICHHBIEC BOIPOCHI.

5. Keiic-3agaun

Keiic — 3T0 onucaHne KOHKPETHOH CHTYaIMH, OTPaXKaloLell KaKyo-nu00 NPakTHIECKyI0 POOIeMy, aHAIN3 U IIOMCK PELICHHUS] KOTOPOH TT03BOJISIET

pa3BUBaTh Y 00YYaIOMIMXCS CaMOCTOSATEIBHOCTh MBIIIICHUS, CIIOCOOHOCTh BBICIYIIMBATh U YYUTHIBATh AJILTEPHATHBHYIO TOYKY 3PEHHUS, 8 TAKXKE
apryMEHTHPOBAHO OTCTaUBATh COOCTBEHHYIO MO3ULIUIO.

PexomeHnmannu mo padbote ¢ Kelcom:

1. CHauana HEOOXOIMMO MPOYHTATh BCIO HMEIOLIYIOCS HH(POPMALIUIO, YTOOBI COCTABUTH LICIIOCTHOE MPEACTABICHHE O CUTYAIMH; HE CIIEAYeT cpasy
aHAIIM3UPOBATH ATy UH(POPMAILHIO, JKENIATEIBHO JHIIb BBIICIUTD B HEH JAHHBIC, TTOKA3aBLUIMECS BXKHBIMH.

2. TpebyeTcsi oxapaKTepH30BaTh CHTYAlLlHIO, ONPEICIHMTH €€ CYLIIHOCTh M OTMETHTh BTOPOCTCIICHHBIC DJIEMEHTBI, a TaKKe CHOPMYITHPOBATH
OCHOBHYIO TpoOieMy U mpoOneMbl, €ii MOom4uHEeHHble. BaXHO OIECHUTH Bce (DaKThl, KacaroUIMecss OCHOBHOW mnpoOneMbl (He Bce (hakThl,

H3JI0)KCHHBIC B CUTYAL[HU, MOTYT OBITh IIPSIMO CBSI3aHBI C HEM), M MOMBITAThCSI YCTAHOBUTH B3aUMOCBSI3b MEXK/Y [IPHBEICHHBIMHU JaHHBIMH.

3. Cnenyer chopMynHpoBaTh KPUTEPHIA AL MPOBEPKH MPABUIBHOCTH MPEAJIOKEHHOTO PELICHHS, MOMBITATHCSI HAWTH albTepPHATUBHBIC CIIOCOOBI
pEeLICHHUS, €CIH TaKHe CYIIECTBYIOT, M ONPEICIUTh BapHAHT, HAanOoJIee YIOBICTBOPSIONIHII BEIOPAHHOMY KPUTEPHIO.

4. B 3akioueHnH He00X0AUMO pa3paboTaTh MepeueHb MPAKTUUECKIX MEPOTIPUATHH 10 Pean3aliy MPEAI0KEeHHOTO PEIICHHS.

S. Jlnist mpe3eHTaluu pelIeHus! Keiica HeoOX0AMMO BU3YaIM3UPOBATh PEIICHHE (B BHC dJICKTPOHHOM MPE3eHTALMHU, H300paKeH s Ha JOCKe U TIp.),
a Takke 0()OPMUTH TMCHMEHHBIH OTYET O KEHCy.

6. CuTyauMoHHbIe 3a1a4H

CI/ITyaLlI/IOHHaﬂ 3a/1aya npeacTaBisA€T coboit 3alaHUE, KOTOPOEC BKIIIOYACT B 0665[ XapaKTEPUCTHUKY CUTyallUU U3 KOTOpOI;'I HYXHO BBIﬁTH, 50050
TIPEAIOKUTD €€ UCIIPABUTE; OXapPaKTEPU30BaATh YCIOBHS, B KOTOPBIX MOXKET BOSHUKHYTH Ta WJIH UHAA CUTyallus U NIPEIOKUTH HalTH BBIXO/ U3 HCC
U TAO.

HpI/I BBIIIOJIHCHUN CHTyaHHOHHOﬁ 3aga4un HCO6XOZ[I/IMO COGJ’IIOZ[B.TB CJICOYIONINE YKa3aHUs:

1. BHuMarensHO NPOYUTATh TEKCT npemomeﬂﬂoﬁ 3a1a44 U BOIIPOCHI K HEH.

2. Bce BOIIPOCHI JIOTHUYHO CBSA3AHEBI C CaMOfI HpeHHO)KeHHOﬁ 3&[[3‘161‘/1, TIO3TOMY HeO6XOHI/IMO pa6OTaTI) C KaXXJbIM U3 BOIIPOCOB OTACIIBHO.

3. BOHpOCLI K 3a/1a4€ pacIiojOKEHBbI 110 MEPE YCIIOKHEHUS, IIO3TOMY KEJIATCIIBHO paﬁOTaTL C HUMH B TOM IOPAJIKE, B KOTOPOM OHHU IIOCTABJICHBI.
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7. MEPEYEHBb OBPA3OBATEJBHBIX TEXHOJOT Ui

1. PazBuBaroniee oOyueHwe
2. [IpobnemHoe oOyueHue
3. Keiic-TexHomornu
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8. OIMCAHUE MATEPHUAJIbHO-TEXHUYECKOM BA3BI

1. KOMITBIOTEPHBIN KJIacC — ayTUTOPHS ISl CAMOCTOSTEIILHONU PabOThI
2. yueOHas ayIUTOPHS VIS JIEKIMOHHBIX 3aHATHH
3. yueOHas ayIUTOPHSA VISl CEMUHAPCKHX, IPAKTHYSCKHUX 3aHATHI
4. JIuneH3noHHOE TIPOTpaMMHOE 00eCIIeUeHHE:
- Onepauunonnas cucrema Windows 10
- Microsoft Office Professional Plus
- AaTuBHUpycHOe nporpamMmHoe obecnieuenne Kaspersky Endpoint Security muist 6usneca - Cranmapthblii Russian
Edition
- CripaBoyHast mpaBoBast cucreMa KoHcynbTaHT mioc
- 7-zip
- Adobe Acrobat Reader DC
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