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1. IOACHUTEJIBHASA 3AIINCKA

1.1 Jqucrmmmaa «OLeHKa KayecTBa COLMANBHBIX YCIyD» OTHOCHUTCS K MOIYIIO 00s3aTenbHON vacTu broka 1
«JJucuurmHB/MOIyTN» OCHOBHOM HPOdeCcCHOHANBHON 00pa30BaTeIbHON MPOrPaMMEI [0 HAMIPABICHUIO MMOJITIOTOBKH
39.03.02 «ConmansHas pabora» (ypoBeHb oOpa3oBaHMsi OakanaBp). JucUMIUIMHA sIBIsETCS O00s3aTEIbHOW K
U3YUYEHHIO.

1.2 O0wmas TpyRoeMKOCTb UCLMIUIMHEI cocTaBisier 3 3.e., 108 vac.

1.3 Wzyuenue aucuuruinHbl «OLiEHKAa KauecTBa COLMAJIbHBIX YCIyr» OCHOBAaHO Ha 3HAHUSAX, YMEHHUSIX U HABbIKaX,
MOJYYCHHBIX MTPH U3YYCHUU O0YYAIOIIMMUCS CICIYIONIMX TUCIMIUIMH: «AIMHUHUCTPUPOBAHUE B COIIMATIBHON paboTey,
«BBenenne B mnpodeccuto "ConmanbHas pabora"», «H(OpMalMOHHBIE TEXHOJOTMH B COLMAIBHON padorey,
«OCHOBBI COIMAILHOTO MAapKETHHIAa M ColMalibHas pekiamay, «[lcuxomorus», « TexHONIOTMU conuanbHOU padoThD»,
MIPY TPOBEJICHUH CICIYIONINX MPAKTHK: «y4cOHasl MPAKTHUKA (03HAKOMHUTEIIBHAS ).

1.4 Jucumruinaa « OIeHKa Ka4ecTBa COIMATBHBIX YCIyr» (HOpMHUPYET 3HAHUS, YMCHHS U KOMIICTCHIMY, HEOOXOIMMEBIC
JUISL OCBOGHUSI CIEIYIOIIMX AMCHMIUIMH: «J{oKyMeHTanuoHHOe oOecreueHne ConuanbHON padotel», «Momyns 3.
"OpraHu3anoOHHO-YIPABICHYCCKUI ", «MeToIruKa UCCIIENOBAHUS B COLMAIbHOIN paboTe», «OCHOBBI YIPABICHUS B
COLMaJIbHON padoTey.

1.5 Lenpb u3yueHus: AUCUUIUIUHBIL:

®opMUpOBaHUE y CTYACHTOB CUCTEMbl 3HAHUI U YMEHHUH, CBA3aHHBIX C OCYIIECTBICHUM OLIEHKH U KOHTPOJIEM
KauyecTBa MPEJOCTABIECHUS! COUUATBHBIX YCIIYT
1.6 3agaun TUCUUTUINHBL:

1) O3HAaKOMHTH CTYICHTOB CO CTaHAapTaMH B OOJIACTH COIMAJIBHOTO OOCTY)KMBaHUs, MOKA3aTEIsIMU KaueCTBa
COLIMAJIBHOTO OOCIY)KMBaHUSI W CHOCOOAMH WX HM3MEPEHHS, OCYLICCTBICHHS KOHTPOJIS KayeCTBa IIPEIOCTABICHUS
COLMANIBHBIX YCITYT, OLICHKH 3()()EKTUBHOCTH COLMATBHOTO 00CITYKHBAHUS

2) ChopmupoBaTh YMEHHS IPUMCHSATH 3aKOHOJATEIBHBIC U APYTHE HOPMATUBHBIC ITPABOBBIC AKTHI (heIepaibHOTO
U PErHOHAJLHOTO YPOBHEH JUIi KOHTPOJIS KAaueCTBa MPEJOCTABICHUS COIMATIBHBIX YCIYT, TPUMEHSITh d(PPCKTUBHBIC
METO/IBI KOHTPOJIS KAY€CTBA OKA3bIBACMBIX YCIYT U (DOPMBI MIPEJCTABICHHUS PE3yJIETaTOB 3TOTO Mpoliecca

3) CriocoOCcTBOBaTh OBJIAAECHHUIO CIIOCOOAMM OCYIIECTBIICHUS KOHTPOJSI KaueCTBa NPEAOCTABICHHUS COLIMAIBHBIX
ycIyr
1.7 TlepevyeHp TIAHUPYEMBIX PE3YJABTATOB OOYUYCHHS MO MUCHUIUIMHE (MOIYIIO), COOTHECEHHBIX C IUIAHHPYCMBIMH
pe3yibTaTaMu OCBOCHUS 00pa30BaTeIbHOM MPOrpaMMEI:

Ne

u/n Kon u HanmeHoBanne komnereHnun mo ®rroC

KO)I W HANMECHOBAHHMEC WMHAUKATOPA TOCTHKCHHUA KOMIETCHIIUN

[

OIIK-4 crioco6eH K UCIIOIb30BaHUI0, KOHTPOIIIO M OLIEHKE METOJOB M IIPHEMOB OCYIIECTBICHUS
npodeccHoHaNbHON ESITEILHOCTH B chepe colnalibHOM padoTh

OIIK.4.1 3HaeT METONbI U MTPUEMBI OCYIIIECTBICHHSI MPO(ECCHOHANTBHON NEATENBHOCTH B cepe
COLMAJIbHON paboThl, & TAKXKE CIIOCOOBI MX MCIOJIB30BAHHSI, KOHTPOJIS U OLICHKH

OI1K.4.2 YMmeeT nCnoab30BaTh METOABI M PUEMBI OCYIIICCTBICHUS POPECCUOHATTLHON JeSTEILHOCTH B
chepe cormanbHO# pabOThI, KOHTPOIMPOBATH U OIEHUBATH AP HEKTUBHOCTH UX TIPUMEHEHHS

OIIK.4.3 Bnageer HaBBIKaMH Pa3paOOTKH U peasn3aluy MpodeCCHOHATBFHOTO HHCTPYMEHTapHsl B cepe
CONMANTLHOM PabOoTHI

2 |HK-4 crmocobeH K OCYIECTBJIICHUIO KOHTPOJIA Ka4€CTBA MMPEAOCTABIICHUS COLIUATIBHBIX YCIIYT

ITIK.4.1 3naet HaIMOHAIBHBIE CTAHIAPTHI B 00JACTH COIMAILHOTO 0OCTYKUBAHHMSI, TOKA3aTEIH Ka4eCTBa
COLMAIEHOTO OOCITYKMBaHUS U CIIOCOOBI KX U3MEPCHHUS, CIIOCOOBI OCYIICCTBACHUS KOHTPOJIS KauecTBa
MPEAOCTABICHHS COUAIBHBIX YCIYT, OLEHKH 3()()EKTHBHOCTH COMUAIBHOTO 00CTYKMBAHHUS

[IK.4.2 YMeeT npuMeHSATH 3aKOHOAATEIBHBIE U APYTHE HOPMATHBHBIC TIPABOBEIC aKTHI (heiepaIbHOTO U
PETHOHANBHOTO YPOBHEH ISl KOHTPOJIS Ka4eCTBa MPEJOCTABICHHS CONMAIBHBIX YCITYT; HCIIOIB30BaTh
3¢ P EKTHBHBIE METOIBI KOHTPOJIS Ka9eCTBA OKa3bIBAEMBIX YCIYT U (POPMBI ITPEICTABICHHUS PE3yIETaTOBR
3TOTO IpoIecca

[1IK.4.3 BrnageeT crmoco6aMu OCyIIECTBICHUS KOHTPOJISI KaUueCTBa MPEIOCTaBICHHS CONUANBHBIX YCITYT

Ne | Kox m HamMeHOBaHHE HHIMKATOpPA

O0pa3oBaTebHbIE Pe3ybTaThl 10 JHCHUILINHE
n/n AOCTHKEHHs] KOMIIeTeHIHH

[

OIIK.4.1 3Haer MeTONbI U IPUEMBI 3.1 3Haer crmocoObl KOHTPOJIS U OLICHKH NMPO(eCCHOHATEHON
OCYILIECTBICHUS MTPOPECCHOHANBPHON  |IEATEIBHOCTH B c(hepe COIUanbHON paboThI

JICSITEIBHOCTH B C(pepe COIMATBHOM
paboTEHI, a TAKIKE CIIOCOOBI HX
WCIOJIb30BaHMsI, KOHTPOJISI M OLEHKU




OIIK.4.2 YMeeT UCIOIb30BaTh METOIBI
Y IIPUEMBI OCYIIIECTBICHUS
npoQeCCHOHATIBLHOI CSITETBPHOCTH B
ctepe conpanbHON padoTHI,
KOHTPOJIUPOBATH U OLICHUBATh

3¢ GEKTUBHOCTD UX TPUMEHCHUS

V.1 YMmeer ynpasisTh Ka4€CTBOM M OLIEHUBATH 3()(EKTUBHOCTD
npodeccroHaNbHOMN JIESITEIFHOCTH B c(hepe COLMaTBLHOM paboThI

OIIK.4.3 BriageeT HaBbIKAMK
pa3paboTKu U peanu3ainuu
npo(eCCHOHANIBHOTO HHCTPYMEHTAPHS
B chepe ConuanbHOi padoTh

B.1 Brnazgeer HaBbIKaMu pa3pabOTKH U peaIu3alliii METOIMKH OLIEHKH
KayecTBa B cepe CoIraIbHON paboTh

1IK.4.1 3naeT HaLMOHAILHEIC
CTaHJAPTHI B 00JaCTH COIMATBHOTO
00CITy>)KUBaHUS, IOKA3aTEIIA KA4eCTBA
COLIMAIEHOTO O0CTYKHBaHUS U
CHOCOOBI UX U3MEPEHHUS, CIIOCOOBI
OCYULIECTBJICHUSI KOHTPOJISI Ka4eCcTBa
MIPEIOCTABIICHUS COLIUAIBHBIX YCIIYT,
oreHKU 3()(HEKTUBHOCTH COLUATBHOTO
00CITy>KUBaHHUS

3.2 3Haer HallMOHAJIbHBIC CTAHAAPTHI B obmactu COIMaJIbHOI'O
06CJ'Iy)KI/IBaHI/IH, I10Ka3aTcjii Kau€CTBa COLMMAJIBHOI'O 06CJ'Iy)KI/IBaHI/I$I n
CIoCcoOBI UX U3MEpECHUA, CIIOCOOBI OCYIICCTBJICHNUA KOHTPOJIA Ka4CCTBa
MpeaoCTaBJICHUS COLIUATIBHBIX YCIIYT, OHCHKHN 3(1)(1)€KTI/IBHOCTI/I
COLHAJIBHOI'O O6CJ'Iy)KI/IBaHI/IH

IIK.4.2 YmeeT npuMeHsTh
3aKOHOJATENNbHbIE U IpyTrue
HOPMAaTHUBHBIE ITPABOBBIE AKTEHI
(enepalibHOTO ¥ PErHOHAIBEHOTO
YpOBHEH AJIs1 KOHTPOJIS KaueCcTBa
IPEAOCTAaBICHHS COLUANIBHBIX YCIIYT;
UCIIOJIb30BaTh (P(PEKTUBHBIC METOJIBI
KOHTPOJISL Ka4eCTBA OKa3bIBAEMBIX
ycIIyr ¥ (hOpPMBI IPENICTaBICHHS
pe3ynbTaToB ITOTo mporecca

V.2 Ymeer MPUMCHATH 3aKOHOAATCIIbHBIC U APYT'U€ HOPMATHUBHBIC
IMPaBOBbIC AKTbI (’pe,uepanbﬂoro 1 pEruoHaJIbHOTO ypOBHeﬁ JJIA
KOHTPOJIA Ka4eCTBa NPEAOCTABICHUS COLIUAIbHBIX YCIIYT,
HCIIOJIb30BaTh 3(1)(1)6KTI/IBHI)IC METOJAbI KOHTPOJIA Ka4CCTBa
OKa3bIBACMBIX YCIIYT U (bOpMI)I NpeaACTaBJICHUSA PE3YJIbTATOB 3TOIO
mnmpouecca

TIK.4.3 Bianeer cnocobamu
OCYIIECTBIICHHS] KOHTPOJIS KaueCcTBa
MPEOCTABICHUS COMUATTBHBIX YCIYT

B.2 Bna,ueeT MOJCIIAMU YIIPABJICHUS Ka4€CTBAa NPEAOCTABICHUA
COIIMAJIbHBIX YCIIYT




2. TPYIOEMKOCTD JACIUILIMHEI (MOAYJIST) U BUJIOB 3AHSITHI 1TO JUCIATIINHE

MOAVJIIO)
Buapl yuedHoii pa6oTnl,
BKJII0YAsi CAMOCTOSITEJIbHYIO
HaumenoBaHue pa3jeia JMCUUNIUHBI (TEMbI) paoty cry1enTos u Wrroro
TPYA0EMKOCTh 4acoB
(B yacax)
J 13 CPC
HToro no pucuuninxe 6 10 88 104
IlepBhIii neprHox KOHTPOIA
Teopemuueckue 0cHOGbl OUEHKU KAYECMEA COUYUANbHBIX YCIIY2 4 4 44 52
ConuanbHasi KBaIUMETPUS KaK HayKa 2 10 12
Ba3oBble NOHATHS KBaTUMETPUU 2 12 14
CounanbHble YCIIyrH Kak 0ObEKT OIIEHKH KauecTBa 2 10 12
KauecTBo KH3HU U €r0 KpUTEPUU 2 12 14
Texnonozusn ouenku u ynpasieHus Kauecmeom COUUAIbHIX YCiy2 2 6 44 52
AJNTOpUTM pa3pabOTKN METOJUKH OLIEHKU KayecTBa 2 12 14
MeTtozb! OLICHKH KauecTBa 1 3P (QEKTUBHOCTH B COLIMAIBHOM ) 10 12
chepe
Crannapru3zaiys COLUAIBHBIX YCIYT 2 12 14
YnpaBneHue KaueCTBOM COLMAIbHBIX YCIyT 2 10 12
Wroro no Buaam yueOHOH paboThI 6 10 88 104
Dopma npomercymounoi ammecmayuu
3ager 4
Hroro 3a IlepBblii nepuos KOHTPOJIS 108




3. COAEP KAHUE JUCHUIIJIMHBI MOAVYJIA), CTPYKTYPUPOBAHHOE 110 TEMAM
(PA3IEJIAM) C YKASAHUEM OTBEJEHHOI'O HA HUX KOJIMYECTBA

AKAJIEMUYECKHUX YACOB M BUJIOB YUEBHBIX 3AHATHIA

3.1 Jlexuuu
HaumenoBaHnue pa3neja JTMCHUILTAHBI (MOAYJIs1)/ TpynoeMkocTh
Tema u coaepkanmne (K0,1-BO 4acoB)
1. Teopemuueckue 0CHOBbI OUEHKU KA4ECMEA COUUAILHBIX YCITY2 4
Dopmupyemvie Komnemenyuu, 06pazoeamenvHbvle pe3yibmManmol:
OIIK-4: 3.1 (OIIK 4.1)
[IK-4: 3.2 (IIK.4.1)
1.1. CommanpHast KBaTNMETPHS KaK HayKa 2
ITman mexnun:
1. DTambl cTaHOBIEHUS KBAIMMTEPHH KaK HayKH
2. DKOHOMUYECKHE TPUHITUIIBI B COMMMANILHON chepe
3. MecTo conManbHON KBATMMETPHUN B CUCTEME HayK O KaueCTBE
4. MecTo conuanbHOW KBAUIUMTEPHH B CUCTEME HayK.
5. OcobGeHHOCTH U cepbl MPUMEHEHHS COITMATLHON KBATUMETPHH.
YyebHo-MeTomuueckas nureparypa: 1, 2, 3,4, 5
IIpodeccronanpabie 6a3bl JAHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIC CUCTEMBI: |
1.2. CommanpHbIe YCIIyTH KaK 0OBEKT OIIEHKH Ka9ecTBa 2
ITman mexnun:
1. Yeryra kak 0OBEKT OIICHKH KadecTBa: MPOOIEeMBI U ITyTH PEIICHUs
2. OTYuTeNnbHbIE 0COOEHHOCTH CONMATBHBIX YCITyT
3. )Ku3HEeHHBIH IUKIT COUATBHBIX YCIIYT
4. MexaHN3MBI OLIEHKH Ka9eCTBa MPEI0CTABICHHUS COIMAIBHBIX YCIIyT
5. Ilokazarenu kayecTBa COLMANIBHBIX YCIyT
Y4ebHo-MeTomuuecKas mureparypa: 1, 5
IIpodeccronanpabie 6a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIE CUCTEMEI: 1, 2
2. Texnonozus oyenKu u ynpasienus Ka4ecmeom COUUAIbHBIX YCITy2 2
Dopmupyemvie Komnemenyuu, 06pazoeamenvHbvle Pe3yibmManmol:
OIIK-4: V.1 (OIIK.4.2), B.1 (OIIK.4.3)
[IK-4: V.2 (IIK.4.2), B.2 (IIK.4.3)
2.1. Meroxpl OIeHKH KadecTBa U 3((EKTHBHOCTH B COITMABHON cdepe 2
ITman mexnun
1. Mogenu olleHKH KadecTBa B COlMaabHOU cdepe
2. OCHOBHBIE METOJIBI COITUATEHOMN KBATUMTEPHUH
3. YacTHbIe METOABI COLMATBHON KBaTUMTEPUH
Y4ebHo-MeTomuUecKas mureparypa: 1, 5
IIpodeccronanpabie 6a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIC CUCTEMBI: |
3.2 IIpakTHyeckue
HaumenoBaHnue pa3neja JTMCHUILTHHBI (MOAYJIs1)/ TpynoeMkocTh
Tema u cofepkanmne (K0,1-BO 4acoB)
1. Teopemuueckue 0CHO8bI OUEHKU KA4ECMEA COUUAILHBIX YCIIY2 4
Dopmupyemvie Komnemenyuu, 06pazoeamensvHbvle Pe3yibmManmol:
OIIK-4: 3.1 (OIIK 4.1)
[IK-4: 3.2 (ITIK.4.1)
1.1. ba3oBble MOHATHUS KBAIUMETPUU 2

Bormpocs! amst o6CcyxaeHus

1. OTauuuTeNbHBIC YEPThl COLUATBHON KBATUMETPUH

2. TTpoGnema KOIMYECTBEHHOTO OIECHUBAHUS KadecTBa

3. B3auMOCBS3b IOHATHI Ka4€CTBO, PE3YIBTATUBHOCTE M () (HEKTHBHOCTS.
4. KBauMTepHUECKHE IIKAITBI

Y4ebHo-MeTouIecKas IuTeparypa: 2, 5
IIpodeccronanpabie 6a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIC CUCTEMBI: |




1.2. KauecTBO XHM3HM U €TI0 KPUTEPUU
Bormpocs! amst o6CcyxaeHus
1. Hay4nble mOAXOIBI K TPAKTOBKE COACPIKAHMS KaTETOPUHN «KAYECTBO JKU3HI
2. ®unocodckuit, CONMATBLHBIA U YKOHOMUYECKUN aCTICKThl aHAJIN3a KaueCcTBa KU3HU
3. KonnenTyaJibHBIE MOJIENH Ka4eCTBA )KU3HN
4. Cuctema moka3zareneii KadecTBa KU3HH.

YyebHo-MeTomUUecKas muteparypa: 1, 3, 4, 5
IIpodeccronanpabie 6a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIC CUCTEMBI: |

2. Texnonozusn OUCHKU U YNPAeGIeHUA KA41eCmeomM COUUAIbHbBIX YClye

Dopmupyemvie Komnemenyuu, 06pazoeamenvHbvle Pe3yibmManmol:
OIIK-4: V.1 (OIIK.4.2), B.1 (OIIK.4.3)
[IK-4: V.2 (TIIK.4.2), B.2 (IIK.4.3)

2.1. AnropuTtm pa3paboTKH METOIUKHU OICHKH KadecTBa
Bormpocs! amst o6CcyxaeHus

W3mepenne XxapakTepUCTHK KadecTBa

ITokazarenu kauecTBa

XapaKTepruCTHKa OCHOBHBIX METOIOB KBaJIMMETPHU

YpoBHU KauecTBa

Jln3aiiH OIIEHOYHOTO MCCIICIOBAHUS

kW=

Y4ebHo-MeTouIecKas IuTeparypa: 3, 5
IIpodeccronanpabie 6a3bl JAHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIC CUCTEMBI: |

2.2. CrarmapTu3anys COUAIBHBIX yCIYT
Bormpocs! amst o6CcyxaeHus
1. TloHsTHE CTaHAAPTU3AIMS: CYITHOCTD, IPUHITHAIIEL, (DYHKITUH
2. OCcoOEHHOCTH CTaHIaPTU3AIMH COMMATLHBIX YCIYT 32 pyOeskoM
3. OcoOeHHOCTH CTaHAAPTH3AIMH COIMABLHBIX YCIyT B Poccun

Y4ebHo-MeTomuuecKas mureparypa: 1, 5
IIpodeccronanpabie 6a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIE CUCTEMEI: 1, 2

2.3. VmpaiieHue KaueCTBOM COLMAIBHBIX YCIyT
Bormpocs! amst o6CcyxaeHus
1. KadecTBo ycinyru Kak OObEKT yIpaBICHUS
2. Konuenmuu ympaBieHHUs Ka4eCTBOM
3. Moxenu MEeHeDKMEHTa KauecTBa B CONMaIbHOU cdepe

Y4ebHO-MeToIuIecKast TuTeparypa: 2, 4

3.3CPC

HaumenoBaHnue pa3neja JTMCHUILTUHBI (MOAYJIs1)/
TeMa I CAMOCTOSITEILHOTO U3YYeHHS

TpynoeMKocTh
(K0,1-BO 4acoB)

1 Teopemullecmte OCHO6bl OUCHKU Kauecmea COUUAIbHbBIX YCIlYye

44

Dopmupyemvie Komnemenyuu, 06pazoeamenvHbvle Pe3yibmManmol:
OIIK-4: 3.1 (OIIK 4.1)
[IK-4: 3.2 (ITIK.4.1)

1.1. CommanpHast KBaTMMETPHS KaK HayKa
3aoanue 0na camocmoamenbHo20 6bINOIHEHUA CHYOEHMOM:
Tenpenu GOpMHUPOBAHUS aIMHHUCTPATUBHBIX CHCTEM YIIPABICHHUS COIIHATIBHOM
MTOJIUTHKOH, M COMMANIbHOM padoToit B Mupe. ConnaabHbIe YCIYTH: MPOOIEMbI 1
MIEPCIEKTHUBEI OIIEHKH Pe3yIbTaTuBHOCTH. Llenn 1 3a1aum mporpaMMbl COMATBHOTO
o0cry>xuBaHMs. BO3MOXHOCTH HCIIONB30BaHUE KOMITIIEKCA YIIEMEHTOB PHIHOYHOTO
MEXaHH3Ma B OTPACIISIX COMUAIBEHON CEpHI.
Y4ebHO-MeToTUIecKas muTeparypa: 1, 3, 5
IIpodeccronanpabie 6a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIC CUCTEMBI: |
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1.2. ba30Bble MOHATHUS KBAIUMETPUU 12
3aoanue 0na camocmoamenbHo20 6bINOIHEHUA CHIYOEHMOM:
[Ipobnema KOMM4eCTBEHHOTO OIICHUBAHMS KadecTBa. [IoHATHS KadecTBa, pe3yIbTaTHBHOCTH
n 3pdexTuBHOCTH. KBamuMeTpus Kak crmoco0 ydeTa KadeCTBEHHBIX (PakTopoB
3 HeKTHBHOCTH COIMATBHOMN paboThl. CpaBHEHHE OIEHKH KaueCTBA M KJIACCHIECKOTO
akajeMuaeckoro nccnenopanns. Onenka morpedHoctel. OTeHKa YPOBHS JOXO0B
TIOJTy9aTels] COIMAIbHOM TOMOIIN: TPOBEPKa HYKTAaeMOCTH.
Y4ebHo-MeTomuuecKas mureparypa: 1, 5
IIpodeccronanpabie 6a3bl JAHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIE CUCTEMEI: 1, 2

1.3. CommanpHbIe YCIIyTH KaK 0OBEKT OIIEHKH Ka9ecTBa 10
3aoanue 0na camocmoamenbHoO20 6bINOIHEHUA CHYOEHMOM:
Craggapt 'OCT 30335-95/TOCT P 50646-94 «Ycimyru HaceneHuto. TepMHUHBI B TTOHSITHS.
Yemyra Kak JesITeNbHOCTD U KaK pe3ysbTaT IesTeabHOCTH. OTanyie yeayT OT TOBapOB.
OTnruue ConnaNbHBIX YCIYT OT IPYyTUX BUAOB YCIyTr. Buasl yemyr. JKu3HeHHBINH KT
COIMAJILHOM YCIIyTH U €r0 CBS3b C OLIEHKOM KauyecTBa.
Y4ebHo-MeTomuuecKas mureparypa: 1, 5
IIpodeccronanpabie 6a3bl JAHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIE CUCTEMEI: 1, 2

1.4. KauecTBO XHM3HM U €TI0 KPUTEPUU 12
3aoanue 0na camocmoamenbHo20 6bINOIHEHUA CHIYOEHMOM:
DmT0coOPCKUH, COIMATBHBIN U SKOHOMUYECKHUN aCTIEKTHI OIIEHKH COITMABHBIX YCIYT.
Kpurepun kadectBa xu3nu, pekomeHayembie BO3. HIuKaTophl KauyecTBa )KU3HH B
KOHTEKCTE pa3IMYHBIX HarpapieHuH i mKoil. Kpureprn 3 PeKTHBHOCTH COIHAaIBHOM
paboTHL
YueOHO-MeToguyecKast TuTeparypa: 2, 4
IIpodeccronansubie 0a3bl JAHHBIX 1 HHPOPMAIIMOHHBIC CIIPAaBOYHEBIE CUCTEMBI: |

2. Texnonozus oyeHKu u ynpasienus Ka4ecmeom COUUAIbHBIX YCITy2 44
Dopmupyemvie Komnemenyuu, 06pazoeamenvHbvle pe3yibmManmsl:
OIIK-4: V.1 (OIIK.4.2), B.1 (OIIK.4.3)
[IK-4: V.2 (IIK.4.2), B.2 (IIK.4.3)

2.1. AnropuTtMm pa3paboTKH METOIUKH OICHKH KauecTBa 12
3aoanue 0na camocmoamenbHo20 6bINOIHEHUA CHIYOEHMOM:
N3mepenue xapakrepuctuk kauectna. [lokazarenu kayecTta. YpOBHM KauecTBa U
KBaJIMMETPUICCKIE MKaIbl. J[M3aifH OIICHOYHOTO HCCIIETOBAHMUS
Y4ebHo-MeTomuUecKas mureparypa: 1, 5
IIpodeccronanpabie 6a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIC CUCTEMBI: |

2.2. Meronpl OIICHKH KadecTBa U 3 (EKTHBHOCTH B COITMAIBHON cdepe 10
3aoanue 0na camocmoamenbHo20 6bINOIHEHUA CHYOEHMOM:
Swot-aHanmn3 Kak METOJ OIeHKH KadecTBa. OTpoC Kak METOI OI[CHKH KauecTBa.
Ocob6ernoctn npumeneHmst Keiic-meTona B OIIEHKH KauyecTBa COIMATBHBIX
ycayr.DakTopbIHBIA METO/I OIIEHKH KauyecTBa. AHAIN3 IOKYMEHTOB B OLICHKE
KadecTBa. beHUMapKeTHHT B OIICHKH Ka4eCTBA COIHANBHBIX YCIYT
Y4ebHo-MeTomuUecKas mureparypa: 1, 5
IIpodeccronanpabie 6a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIC CUCTEMBI: |

2.3. CrarmapTu3anus COIUAIBHBIX yCIYT 12
3aoanue 0na camocmoamenbHo20 6bINOIHEHUA CHIYOEHMOM:
AKTyabHOCTH CTaHIAPTH3AINHN COIHMATIBHBIX YCIyT. [Ipo0iemMbl 1 mepCeKTHBEL
CTaHAPTH3AINHN COIHATIBHBIX yCIyT. CTaHIapTH3alus B CHCTEME COI[HATILHOTO
obcyxuBanus. OObEKT U peaMeT cTanaapTu3anyu. ConepikaTelIbHbIe aclIeKThl TEOPUH
CTaHAAPTHU3AINH COITMAIBHOMN cepbl. MeTombl, MPUMEHSIEMBIMH B 00JIaCTH pa3paboTKH
CTaHIAPTOB M X HOPpMAaTHBOB. CTPYKTypa CTaHIapTOB.
Y4ebHO-MeToIuIecKas TuTeparypa: 2, 3, 5
IIpodeccronanpabie 6a3bl JaHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIC CUCTEMBI: |

2.4. VYmpaBieHHe KaueCTBOM COIUAIBHBIX yCIyT 10

3adanue onn camocmoamenbHozo 6bINOIHEHUSL CHIYOCHIMOM:

DopMHpOBaHUE CHCTEMBI YITPABICHHSI KAY€CTBOM COLHAIBbHBIX yCiIyr. KadecTBo yciyru
KaK 0OBEKT YIpaBJIeHUs. XapaKTEPUCTUKH yCIyTH, 00eCTICYUBAIOIIHE €€ CTIOCOOHOCTh
YAOBIETBOPSITH OIpe/iesieHHble moTpedHocTH. IIporece 1 copepkanue yrnpaBieHUs
Ka4eCTBOM.

Y4ebHO-MeToIuIecKast TuTeparypa: 2, 4

IIpodeccronanpabie 6a3bl JAHHBIX U HHPOPMAITMOHHBIE CTIPAaBOYHBIC CUCTEMBI: |




4. YYEBHO-METOAUYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJINHBI

4.1. YueOHO-MeTOANYeCKasl TUTEPaTypa

Ne
1/

bubmorpadudeckoe onvcanue (aBTop, 3ariiaBue, BUI U3IaHUS, MECTO,
W3/1aTeNbCTBO, TOJ U3/IAHMUS, KOJINYECTBO CTPAHHIL)

Ccoinka Ha uctouyHuk B OBC

OcHoBHas auTEparypa

CounanpHasi KBAJIMMETPHsI, OLICHKA KauecTBa M CTaHAAPTH3AIHsI COL[HAIBHBIX YCIIyT
[DnexTponHbIii pecypc]: yaeoHuk mas 6akanaspos/ JI.B. Tomuwmii [u np.].—
DneKTpoH. TekcToBble JanHbie.— M.: JlamkoB u K, 2016.— 182 c.

http://www.iprbookshop.ru/
60510.html

KosbipeB B.A. Pa3zBurtune cucteM MeHeKMEHTA KadecTBa [ DJIEKTPOHHBIN pecypc]:
yuebHoe mocobue/ Kospipes B.A., JIucenkos A.H., [Tankun C.B.— DnexTpoH.
TEKCTOBBIE JaHHbIe.— M.: YUeOHO-MEeTOMNIECKUH IISHTP TI0 00pa30BaHUIO Ha
JKEJIe3HOTOPOXKHOM TpaHcmopte, 2014.— 268 c.

http://www.iprbookshop.ru/
45302.html

JlonoiHuTEILHAS TNTEPATypa

Jenucosa N.I1. ConnanpHast monmntuka [Tekct]:yueb. miss By30B/
WN.I1.leancosa.-2- e u3a., ucnp. u noi.- Pocros v/ J[:®ennkc,2009

ITanTeneeBa T.C. DkoHOMHYECKHE OCHOBHI COITUANBHON paboTHI: yueb.mocobue s
By30B/T.C.ITanTeneea,l. A.UepBskoBa.-2-¢ 3., ctep.-M.: Akanemus1,2009

Asranpaos [T KBanumerpus: nepBoHadasIbHEIE cBeneHMs. CipaBOYHOE MTOCOOHE ¢
npumepom aist AHO «ATeHTCTBO CTpaTernuecKuX MHUIMATUB 10 TPOABUIKEHHIO
HOBBIX MPOEKTOBY»: YueOHoe nocoodue / I.I. Asrampnos, A.B. Koctun, B.B.
CanoBos. — M.: 2010. -143c.

4.2. CoBpeMeHHbIe MpodeccHOHAIbHBIE 0a3bI JAHHBIX M HHPOPMAIHOHHBIE CIPABOYHbIE CHCTEMBI,
HCIO0JIb3yeMble NMPH 0CYINeCTBICHHH 00Pa30BaTeILHOI0 MPOIEcca Mo JUCHHILTHHE

Ne
1/

HanmeHoBaHue 0a3bl TaHHBIX

Cchllka Ha pecypc

—

baza manubix Hayunoii anekrponnoit ononmuoreku eLIBRARY.RU

https://elibrary.ru/defaultx.a

Sp

®denepalbHBIN 00pazoBaTeIbHBIN TOPTAT «OKOHOMHKA Colnoorus MeHeHKMEHT

http://ecsocman.hse.ru




5. ®OHJI OEHOYHbBIX CPEACTB VIS IPOBEJEHUA TEKYIIEI'O KOHTPOJISA U
MHNPOMEXKYTOYHOU ATTECTAIIUHU OBYYAIOIIIUXCA 110 JUCHUIIJIMHE (MO YJIIO)

5.1. Onncanne noka3areseil 1 KpUTepHeB OLCHNBAHNUS KOMIIeTCHIMI

Kon xomnerennuu mo ®I'OC

Texymuii KOHTpOJIB

IIpomexyTouHas
arTecTauus

Kon o6pazoBarensHOro

pe3ynbTara JUCHUIITIUHBL

Kelic-3agaun
Tect
3aueT/DK3aMeH

TIK-4

+

3.2 (IIK.4.1) n

+
+

V2 (TIK.4.2)

+

B.2 (IIK.4.3) n

OIIK-4

3.1 (OIK.4.1) + n

V.1 (OTIK.4.2) + n

B.1 (OIIK.4.3) + n

5.2. TunoBble KOHTPOJbHBIC 33JaHUSI WJIH MHBbIC MaTepHaJbl, He00XOQHMBbIe /UISl OLCHKH 3HAHMIl, YMECHHI,
HABBIKOB H (UJH) ONbITA AeSITETbHOCTH, XapaKTePH3YIOLIHX 3TaNbl GOPpMUPOBAHUS KOMIETeHIIMIi.

5.2.1. Tekymuii KOHTPOJIb.

TumoBsle 3amanns K pazaeny "TeopeTHueckrne 0CHOBEI OIIEHKH Ka4yeCTBa COIMABHBIX yCIyT'":
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1. Tecr
. Uto sBRISETCS MPEAMETOM KBATUMETPHH?
KauecTBo 1 KosI4yecTBO
. KonngectBennsle mokasareny kadecTna
IIpupona kauecTBa
. KonnuectBennrlie 1 kadeCcTBEHHBIE METO/IBI OIICHUBAaHUS KadyeCTBa
. ObmacTp HayKu, IPEIMETOM KOTOPOM SBISAETCS HCCIECAOBAHNE TIPUPOBI KadeCTBA, H3yIECHHE YKOHOMIYECKUX,
COLIMOJIOTHYECKIX, HH(OPMALIMOHHBIX aCIIEKTOB Ka4eCTBa MPOAYKIIMH Ha JTarax ee CO3AaHusI U IPUMEHEHHUS — 3TO. ..
Teopus kauecTBa
. Teopwus ynpasneHHs Ka4eCTBOM
OO0m1as KBaTUMETPHS
. Merpomnorus
. Kakyto mpo6nemy paspabarpiBaeT 0011ast KBaTUMETPUS?
AKCHOMAaTHKa KBaJIMMETPHU
. KBanmumerpus Tpyna u gesarenbHOCTH
Teopus onernBaHms PHEKTUBHOCTH KaK MEPHI Ka4eCTBa CHCTEM U IIPOIIECCOB
OKcnepTHAs KBATUMETPHUS
. K xakomy pazmeny KBanuMETpUH OTHOCHTCS COIMANIbHAS KBaJTMMETPHS?
[IpenmeTHast KBaTUMETPHSA
CrienmanbHas KBaTUMETPHUS
OO0m1as KBaTUMETPHS
. Merpomnorus
. Kaxkoe cBoiicTBO Gnar sSBIsIeTCSI OCHOBOM PAacdyeTOB B KOMITJICKCE TEXHOJIOTHIECKUX TUCIUTUINH?
KonunuectBo
KadecTBO eIMHUIIBI KOTIYECTBA
3arpaTsl Ha IPOU3BOACTBO, paCIIpeieieHHe U TOTPeOICHNE SIMHUIIB KOINIeCTBa
Cuna
Kakoe cBOHCTBO Omar ABJIsIeTCS OCHOBOM pacdeToB B KOMIUIEKCE SKOHOMUYECKUX IUCIUTUTHH?
KonunuectBo
KadecTBO eIMHUIIBI KOJIYECTBA
3arpaTsl Ha IPOU3BOACTBO, paCIIpeieieHHe U TOTPeOICHNE SIMHUIB KOINIeCTBa
Cuna
. Kax nassIBaercs mokazarens 3¢ (GEKTHBHOCTH ACATEIbHOCTH, OTPAXKAIONINN CYMMY BBIPaOOTKH Ha eIUHHMILY 3aTPaT
("9acTo BBIpaXKaeTCs B BUJIE TIPOIICHTA OT UICATBHOMN MPOYKTHBHOCTH)?
a. PesynbraTtuBHOCTH
b. [IpogyKkTUBHOCTH
c. JleiCTBEHHOCTH
d. OddexTruBHOCTH

N o o —

NEO TP OA0 TS NAD T A0 TS WAD OB

Komnuectso 6ainos: 10
TumoBsle 3amanus K pazaeny "TeXHOIOTHs OIEHKH U YIIPABICHUS Ka9€CTBOM COITHABHBIX yCIyT'":
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1. Keiic-3agauu
Keiic 1
Hazsanwue nmporpammer: ATITTIOIT — aBrpomnuiickas mporpaMma mpeynpekIeHUs] OTKIOHSIOIIETOCs TTOBEISHUS.
Iens: popmupoBaHue psaa MCUXOTUTHCHUYECKUX TTOBEACHYECKUX HaBBIKOB: 3()()EKTHBHOTO OOIIECHUS,
MPOIYKTUBHOTO B3aMMOJIEHCTBHUS C OKPY>KAIOIINMHU, IPEOJOICHHUS CTPECCOB, TIOHUMAHNE CBOMX M UYXKHX YyBCTB,
pemenne npodiiem, a Taxke GopMUpOBaHKE S-KOHIIETIINN, HEPAPXUH MTOJIOKUTEIBHBIX IEHHOCTEH, pa3BUTHE
CaMOYBa)XEHHSI 1 JITYHOCTHBIA POCT B IIEJIOM.
IleneBas rpymnma: 1eTH TPYIIBI prcka B Bo3pacTe 11-12 meT.
O6beM niporpammbl: 10 3aHATHI.
ConepxaHne porpaMMEBL: B TporpaMmMe cozeprkarcsa4’ pazHooOpa3HbIX ICHXOTEXHUIECKHUX ITPHEMOB,
CTPYIIHPOBAHHBIX B pa3AeIbl:
e Sl-xoHnenus
* CamMoyBaxeHHE
* UyscTBa
* KommyHukanus
* IlennocTtu
*  OTtHOEHUS
* Pemenus
» Ilpeononenue crpecca
3AJIAHUE: pa3paboTaiiTe METOTUKY OIICHKH KauyeCcTBa MporpaMMebl. J[jst aToro onpenenure:
. Lenpb oneHkH nmporpaMmbl
. ®opmy o1leHKH
. CTpykTypa OIeHKH
. Crparerus nccnenoBanus: KadecTBeHHas WM KOIMYECTBEHHAS,
. Tlomxon x oleHke (CHCTEMHBIN, aHAJIN3 JOCTUTHYTHIX IeJIeH, TpaH3aKIIMOHHAS MOJIEITh, BaJF0AaTOPHBIHN ITOIXO0.)
OKCIepUMEHTANBHBIN TIaH
. JlepeBo CBOKMCTB (BBIOOP MapaMeTPOB U HHIUKATOPOB OIIEHKH )
. Metons! cOopa nHpOpMaHH
. MeTonpl MareMaTu4ecKoi CTaTUCTUKU
KomnmuecTso 6ammos: 10

OO0 o WN—

5.2.2. IIpoMe:kyTOUHASI ATTECTAIUSI

IIpoMesxyTouHasi aTTECTALHsI IPOBOJUTCS B COOTBETCTBUH C [l0JIOKEHHEM O TEKYIIEM KOHTPOJE W IMPOMEKYTOYHOM
arrecraruu B ®T'BOY BO «lOYpI TTIV».

IlepBblii mepuoOx KOHTPOJIS
1. 3auer
Bompockr k 3ageTty:
. 'ymanuTapHas CymHOCTh KBaTUMETPUHU
. [lorsATHS KauecTBa, Pe3yABTaTUBHOCTH U 3 (EKTHBHOCTH
. CyIHOCTB TMOHSATHS COIATIFHOE KaYeCTBO
. [loxazarenu kagecTBa COIMAIBHBIX YCIyT
. YpoBHH KauecTBa W KBAIUMETPHUIECKHE IIIKAITBI
. XapaKTepuCTHKa OCHOBHBIX METOJIOB KBAIUMETPHH (Ka4CCTBCHHBIC M KOJMYECTBEHHBIE METOIBI)
. MeTozp! OIeHKH KadecTBa U 3(p(HEeKTHBHOCTH NEATEIHHOCTH YIPEKICHISI COIMAITBHOTO OOCITYKIHBAHUS
. ®opmpbl o11eHKH
9. Ilogxoms! K OLIEHKH KadecTBa
10. JlepeBo CBOMCTB (MTOHSTHS, TIPABHIIA TIOCTPOCHHS )
11. KagecTBO XKM3HH U €r0 KPUTEPUH
12. KauecTBO 31paBOOXpaHEHUS U €T0 KPUTEPUH
13. KauecTBO 00pa3oBaHUs U €T0 KPUTEPUH
14. TeopeTHKO-METOIOTIOTHYECKUE MTOIXOABI K CTAaHIAPTHU3AINA COITMATBHBIX YCIYT
15. CranmapThl KauecTBa COIUATBHBIX yCIyT
16. ConmanpHas yciayra (OTIHYUTENBHBIC YEPTh) U KAYECTBO YCIIYTH
17. llenu u 312491 CONMAITLHOTO 0OCTYKHUBAHHMSI, UX POJIb B OIEHKE Ka4eCTBa
18. Kputeprnu u mokasaren OIEeHKH Ka9eCTBa COIHUATBHBIX YCIIyT
19. HopmaTuBHBIE TOKYMEHTHI, 00€CIICUNBAIOIINE Ka9eCTBO COMHAIBHBIX YCIYT
20. Monenu MEeHEIPKMEHTa KaueCTBa B COIUAIBHOMN cdepe
21. KauecTBo yCIIyTH Kak OOBEKT YIIpaBJICHUS
22. Bujpl conuaibHBIX YCIyT
23. JKusHeHHBIH UK COIMATEHOMN YCIIyTH

0N N L W=
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24. Mozenu ynpaBlieHHs] KAY€CTBOM COLMATbHBIX YCIIyT

25. Ietna xagecTBa

26. OyHKIUH yIPaBICHHS KA4€CTBOM COIL[HAIBHBIX YCIyT

27. Dranbl CTAaHOBJICHHS KBUTUMETPHH KaK HAyKH

28. Dransl pa3BUTHI MEHEDKMEHTa KauecTBa

29. XapakTepucTUKa OCHOBHBIX METO/IOB COLUAIbHON KBATUMETPUH
30. XapakTepucTHKa YaCTHBIX METOJOB COLUAIBHON KBATUMETPUH
31. KBasiumeTpusi Kak Hayka U €€ MECTO B CHCTEME JIPYTHX HayK.

5.3. IlpumepHbIe KPUTEPUH OLIEHUBAHMS OTBETA CTYIEHTOB Ha JK3aMeHe (3aueTe):

OT1meTka Kpurtepuu oueHuBanus

- ZIaeTCsl KOMIUIEKCHAs OLICHKA MPE/IOKESHHOMN CUTyalin

- IGMOHCTPHPYIOTCS [TyOOKHE 3HAHUSI TEOPETUIECKOI0 MaTepraia i yMEeHUe UxX
"OrmmaHO" MIPUMEHSTD

- IOCJIEI0BATEIIbHOE, TPABUIILHOE BHIMOJHEHHE BCEX 3aJaHHil

- yMeHre 000CHOBAHHO M3J1araTb CBOM MBICITH, J€aTh HEOOXOHUMbIE BHIBOJIBI

- ZIaeTCsl KOMIUIEKCHAS OLICHKA MPE/JIOKESHHOMN CUTyalin

- IGMOHCTPHPYIOTCS ITyOOKHE 3HAHUSI TEOPETUIECKOI0 MaTepraa i yMEeHUE UX
MIPUMEHSI T

"Xopomio" - IOCJIeIOBATENbHOE, MPABUIIHLHOE BHITIOJIHEHNE BCEX 3aJaHMi

- BO3MOXHbBI IHHUYHBIE OIIMOKH, UCITPABIISIEMbIC CAMUM CTYACHTOM I1OCIIE 3aMeYaHus
npernoxaBaTess

- yMeHre 000CHOBAHHO M3J1araTb CBOM MBICITH, J€aTh HEOOXOHUMbIE BHIBOJIBI

- 3aTPYIHEHUS C KOMIUIEKCHOM OILEHKOM MPEeI0KEHHON CUTYaIluu
- HETIOJTHOE TEOpEeTHIEeCcKoe 000CHOBAHNE, TPEOYyIOIIee HaBOISAIINX BOIIPOCOB

"VYnoB1IEeTBOPUTENIHHO"
" " IperoaaBaTess
("3a4yreHo") .
- BEITIOJTHEHHE 3aaHUH [TPH MOACKA3Ke MPerogaBaTesst
- 3aTpyAHEHUS B (QOPMYITHPOBKE BEIBOIOB
"HeynosnerBopurenabHo" - HeTMpaBWJIbHAS OLICHKA MPEJI0KEHHON CUTyaI[uu
("He 3auTeHo" - OTCYTCTBHE TEOPETUIECKOTO 0OOCHOBAHUS BHITIOTHEHHS 3aaHUH
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6. METOJIMYECKHE YKA3ZAHUS VIS OBYYATOINXCSI IO OCBOEHUIO
TACIHUATIIVHBI

1. Jlexnuu

Jlexuus - onHa M3 OCHOBHBIX (POPM OpraHM3alUK y4eOHOTO Ipolecca, MPEeACTaBIAomas co00l yCTHOE, MOHOJIIOTHYECKOE, CHCTEMAaTHYEeCKoe,
MOCJIeOBATENIbHOE H3I0XKEHHE IperoiapaTesieM yu4eOHOro MaTeprana ¢ JeMOHCTpanueil ciainoB i ¢puibMoB. Pabora oOywarommxcs Ha JIEKIHU
BKJIFOYACT B CeOS: COCTABICHME WM CJICKCHHE 3a IUIAHOM YTCHMS JICKIMHM, HAlHCAHWE KOHCIIEKTa JICKIMH, MIONOJIHEHHE KOHCICKTa
PEKOMEHIOBaHHOM JIUTEPATyPOil.

TpebGoBaHUs K KOHCIEKTY JIEKIUH: KPAaTKOCTh, CXeMaTHYHOCTb, NOCIICAOBATENbHAs (PUKCAIMSA OCHOBHBIX MOJOXKEHHH, BHIBOIOB, ()OPMYINPOBOK,
0000mennil. B KOHCIIEKTe Hy»KHO IIOMEYaTh BajKHbIE MBICIH, BBIACIATH KIIIOUEBHIE ClI0Ba, TepMuHEL [locmemyromias pabora Han MaTepHaIoM
JIEKLX NpPeyCMaTpHBAeT NPOBEPKY TEPMUHOB, OHATUH C MOMOLIBIO SHIMKIIONEIUH], CI0Bapeii, CIIPaBOYHUKOB C BBIIHMCHIBAHUEM TOJIKOBaHUM B
TeTpaab. B koHCIEKTe HyXKHO 0003HAYUTH BOIPOCHL, TEPMUHEL, MATEPHAI, KOTOPBIH BBI3BIBACT TPYAHOCTHU, IOMETUTD U HONBITATHCS HAWTH OTBET B
pekomeHayeMolt sTeparype. Eciu caMocTosiTensHO HE yhaercs pa3oOpaThcs B MaTepualie, HEoOXOIUMO C(OpPMYIHpPOBaTh BOIPOC U 33a1aTh
IIPETIOAABATEII0 Ha KOHCY/IBTAINY, Ha IPAKTHIECKOM 3aHATHH.

2. lIpakTH4eckue

IpakTuyeckue (CEMMHApPCKHE 3aHATHA) HPEACTABISAIOT COOOH JETaNU3alMI0 JEKIHOHHOTO TEOPETHYECKOro Marepuaia, HMPOBOMATCS B LEJAX
3aKpeIUIeHHs Kypca U OXBaThIBAIOT BCE OCHOBHBIC Pa3/eibL.

OcHoBHOI (h)OpMOIT IPOBEJICHNS MPAKTHYECKUX 3aHATHIl M CEMUHAPOB SBISIETCS 00CYXkIeHNEe HanOoee MPOOIEMHBIX U CIOXKHBIX BOIMPOCOB 10
OTZCIBHBIM TeMaM, a TAKXKe PEIICHHE 3aad U pa30op MPUMEPOB U CUTyalllil B ayTUTOPHBIX yCIOBHUSIX.

Ilpy moaroToBKE K NMPaKTHYECKOMY 3aHATHIO HEOOXOAMMO, O3HAKOMHUTBCS C €ro INIAHOM; U3Yy4YHTh COOTBETCTBYIOIINE KOHCIIEKTHI JEKIHUH, TIIaBbI
Yy4eOHUKOB U METOAUYECKUX MOCOOHH, pa3o0paTh IPUMEPHI, 03HAKOMUTHCS C HOMOIHUTEIEHOH IUTEpaTypoi (CIIpaBOYHUKAMH, SHIUKIONEAUSIMH,
cioBapsiMu). K HanOoee BaXXHBIM 1 CIIOXXHBIM BOIPOCAM TEMbI PEKOMEH/IYETCsl COCTABIISTh KOHCIIEKTHI 0TBETOB. ClieyeT TOTOBUTH BCE BOMPOCHI
COOTBETCTBYIOIIETO 3aHATHSA: HEOOXOQMMO yMETh JaBaTh ONPECICHHS OCHOBHBIM IIOHSTHUSIM, 3HATh OCHOBHBIC HOJOXKCHHS TCOPHH, IIPABHIA U
(hopMyIIBI, IPEITOKEHHBIE IS 3AIIOMHHAHMS K KaXK0i TeMe.

B xoze mpakTuuecKoro 3aHATHS HAIO AaBaTh KOHKPETHBIC, YETKHE OTBETHI II0 CYIIECTBY BOIIPOCOB, JOBOAUTH KAXIYIO 3afady 0 OKOHUATEIbHOTO
PpelIeHHUS, ISMOHCTPHPOBATh TIOHMMAaHHE POBEIICHHBIX PACYETOB (aHAIM30B, CUTYallHil), B Cllydae 3aTpyAHCHHMIT 00pamarbcst K MpernoaaBaTelo.

3. 3auer

HCJ'H) 3a4e€Ta — MPOBEPKa U OLCHKA YPOBHS IIOIYYCHHBIX CTYAEHTOM CIEHHUAJIBHBIX 3HAHUH 10 yqe6H0171 JUCHUINIMHE U COOTBETCTBYIOIIUX UM
yMCHI/Iﬁ 1 HABBIKOB, a TAK)XC YMEHHUSA JIOTUYCCKU MBICIUTDH, apryMEHTHPOBATH mﬁpaﬂﬂy}o Hay4HYIO INO3ULHIO0, pearupoBaTb Ha AONOJHUTCIIBHBIC
BOIIPOCHI, OPUCHTUPOBATHCS B MACCUBE I/IHd)OpMaLII/II/I.

IToaroroBka 3a4CTy HAYMHACTCA C NEPBOTO 3aHATHA MO AUCUHUIUIMHE, Ha KOTOPOM 06yqa101unec;{ Toixy4JaroT HpeZ[BapI/ITeHLHBIﬁ NEepeUCHb
BOIIPOCOB K 3aqéTy " CITUCOK peKOMeHHyCMOﬁ JIMTEPATYPhI, UX CTABAT B U3BECTHOCTH OTHOCUTCIIbHO KPUTCPUCB BBICTABJICHUA 3auéTa u Cl'[eI_II/ICbI/IKe
TeKyILICﬁ M UTOroBo# arrecraunu. C caMoro Havasia skeJiaTesIbHO TUTAHOMEPHO OCBauMBaTh MaTe€puall, pyKOBOACTBYACH IEPEIYHEM BOIPOCOB K 3a4ECTYy
n CIIHCKOM peKOMeHHyCMOﬁ JIMTEPATyphbl, a TaKKe HyTéM CaMOCTOSATECIIbHOI'O KOHCIICKTUPOBAHHUSA MaTepUaioB 3aHATUN U PE3YyIBTATOB
CaMOCTOATEJIbHOI'O U3yUYCHUA y‘{eGHLIX BOIIPOCOB.

ITo pe3ynpTaTaM CcAa4u 3a4€Ta BBICTABIISICTCSA OLEHKA «3a4YTCHO» WUIIHN «HE 3aUYTCHO».

4. Tect

Tect 3T0 cucTema CTaHAApPTU3HPOBAHHBIX BOIPOCOB (3amaHMil), IMO3BOJAIONIMX ABTOMATH3HPOBATh HPOIEAYPY H3MEPEHHS YPOBHS 3HAHHI H
yMeHuii oOy4daromuxcs. TecTsl MOryT OBITh ayJUTOPHBIMH U BHeayAUTOpHBIMU. [IpenonaBareb JOBOMUT 0 CBEJICHHS CTYACHTOB HH()OPMALHUIO O
IIPOBEJCHHUN TECTa, €ro (hopMe, a TaKxKe O paszielne (TeMe) JUCIUILINHEL, BRIHOCHMON Ha TECTHPOBAHHE.

ITpu caMmocTOATENBHOM MOATOTOBKE K TECTUPOBAHHUIO CTYJICHTY HEOOXOJHMO:

—  mpopaborarts HHGOPMAIMOHHBI MaTepHal IO AUCHUILINHE. I[IpOKOHCYIBTHPOBAThCA C IIpEIoJaBaTeleM IO BOIPOCY BbIOOpa ydeOHOU
JIUTEPATYPhI;

— BBUICHHTDH BCE YCIOBHS TECTHPOBaHUS 3apaHee. HeoOXommumo 3HATh, CKOJIBKO TECTOB BaM OyIeT MPEIIoKEHO, CKOIBKO BPeMEHH OTBOJHUTCS Ha
TECTUPOBAaHKE, KAKOBA CHCTEMA OLIEHKH PEe3yJIbTaToB U T.1.

— pabotas ¢ TecTaMH, BHUMATEIbHO U 10 KOHI[A IPOYECTh BOIPOC U IIpeularaeMble BapHaHThl OTBETOB; BEIOPATh MPABUIIBHBIC (X MOXET OBITH
HECKOJIBKO); Ha OTJCIBPHOM JIUCTKC OTBETOB BBIMUCATh IM(pPy Bompoca U OyKBBI, COOTBETCTBYIOIIMEC MPAaBHIBHBIM OTBeTaM. B ciryudae
KOMITBIOTEPHOTO TECTUPOBAHHS YKa3aTh OTBET B COOTBETCTBYIOIIEM IOJIE (TIOMIAX);

— B IPOLECCE PEIICHUS KeJIaTeIbHO MPUMEHATh HECKONBKO MOJXON0B B PELICHUM 3aJaHus. DTO MO3BOIACT MAKCHMAJIbHO THOKO ONEpPUPOBATh
METOZIaMU PEIICHUS, HAXOAs KaXKIbIH pa3 ONTUMAIbHBII BAPHAHT.

— PpeLMTh B IEPBYIO OYEPE/lb 3a/IaHus], HE BBI3bIBAIOIINE TPYAHOCTEH, K TPYZAHOMY BOIIPOCY BEPHYTHCS B KOHIIE.

— OCTaBHUTH BpeMs UL IPOBEPKH OTBETOB, YTOOBI H30€KaTh MEXaHUIECKHUX OIIHOOK.

5. Keiic-3agaun

Keiic — 3T0 onmcanue KOHKPETHOI CHTyalllH, OTpa)Kalolel KaKylo-I100 IpaKTHIEeCKYIO IPoOIeMy, aHAIIN3 U IOUCK PEIICHHUS KOTOPOU IT03BOJISET
pa3BHUBaTh y 0Oy4aIOIIMXCS CAMOCTOATENBHOCTh MBIILICHHS, CHOCOOHOCTD BBICIYIIMBATh U yYUTBIBATh AJIGTEPHATHBHYIO TOYKY 3PCHUS, a TAKKE
apryMEHTHPOBAHO OTCTAUBATh COOCTBEHHYIO MO3UIHUIO.

Pexomennaunu mo padore ¢ kelcom:

1. CHauana HEOOXOAUMO MPOYHUTATh BCIO HMEIONIYIOCS HH(POPMALUIO, YTOOBI COCTABUTH LIEJIOCTHOE MPEACTABICHHE O CUTYallul; He CIeAyeT cpasy
AHAJTM3UPOBATh 3Ty HH(YOPMAIHIO, XKETATEIBHO JIUIIb BBIICINTh B HEl JaHHbIC, TTOKA3aBIINECS BAXXHBIMU.

2. TpebyeTcst oXapaKTepH30BaTh CHTYAIlHIO, ONpPEICIHTh €€ CYIIHOCTh M OTMETHTh BTOPOCTCIICHHBIC DIEMEHTHI, a Takke C(pOpMYIHPOBATH
OCHOBHYI0 MHpoOieMy M TpoOieMbl, €if moguuHeHHble. BakHO oreHHTh Bce (DaKThl, Kacaloluecs OCHOBHOH mpoOnembl (He Bce (axThl,
H3JI0)KCHHBIE B CHTYAIHHU, MOTYT OBITh IIPSIMO CBSI3aHBI C HEH), M IIOMBITAThCSI YCTAHOBUTH B3aUMOCBSI3b MEXK/y [IPUBEICHHBIMHI JaHHBIMH.

3. Cnenyer copMynupoBaTh KPHTEPHI [UIs MPOBEPKU HMPABHIBHOCTU MPEIIOKEHHOTO PEIICHHUS, TTONBITAThC HAWTU albTEPHATHBHBIC CIIOCOOBI
peLIeHNs, €CIU TaKHe CYIIECTBYIOT, H OIPEIENUTh BapHAHT, HanOoJIee yIOBICTBOPSIONIHII BRIOPAaHHOMY KPUTEPHIO.

4. B 3akio4eHUH HEOOXOAMMO pa3paboTaTh IePEUCHb NPAKTHYECKUX MEPOIPHATHH MO peaan3aliy IPeUI0KEHHOTO PeLICHHS.

5. Jlns mpe3eHTaIUy penleHns Kkeiica HeoOXOAUMO BU3YalH3UPOBATh PEIICHHUE (B BUJE JICKTPOHHON Mpe3eHTallly, H300paXKeHUs Ha JOCKE U IIp.),
a TaKkXke O(OPMHUT MICHMEHHBIH OTYET IO KeHCy.
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7. MEPEYEHBb OBPA3OBATEJBHBIX TEXHOJOT Ui

1. IIpoGnemHoe 0OyueHue
2. Ketic-texHonornu
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8. OIIMCAHUE MATEPHUAJIbHO-TEXHUYECKOM BA3BI

1. KOMITBIOTEPHBIN KJIacC — ayTUTOPHS ISl CAMOCTOSTEIILHONU PabOThI
2. yueOHas ayIUTOPHS VIS JIEKIMOHHBIX 3aHATHH
3. yueOHas ayIUTOPHS ISl CEMUHAPCKHX, IPAKTHYECKHUX 3aHATHI
4. JIuneH3noHHOE TPOTpaMMHOE 00eCIIeueHHeE:
- Onepauunonnas cucrema Windows 10
- Microsoft Office Professional Plus
- AaTuBHUpycHoe nporpamMmHoe obecrnieueHne Kaspersky Endpoint Security muist 6usneca - Cranmapthblii Russian
Edition
- CripaBoyHast mpaBoBast cucreMa KoHcynsraHT mioc
- 7-zip
- Adobe Acrobat Reader DC
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